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1 INTRODUCTION

This Title VI Program Plan has been prepared to assist the Lowell Regional Transit Authority
(LRTA) ensure compliance with Section 601 of Title VI of the Civil Rights Act of 1964, which
prohibits entities that receive federal funding from discriminating against people based on
several protected characteristics. The Civil Rights Act was further supplemented with
Executive Order 13166. Enacted in 2000, the order seeks to further prevent discrimination
based on a person’s national origin by directing federal agencies and recipients of federal
funding to develop a plan that will assist people with limited knowledge of English to
meaningfully access their services.

“No person in the United States shall, on the ground of race, color, or
national origin, be excluded from participation in, be denied the benefits of,
or be subjected to discrimination under any program or activity receiving
Federal financial assistance.”

-Title VI of the U.S. Civil Rights Act of 1964, 42 U.S.C. §2000d

“The Federal Government provides and funds an array of services that can be
made accessible to otherwise eligible persons who are not proficient in the
English language...To this end, each Federal agency shall examine the services
it provides and develop and implement a system by which LEP persons can
meaningfully access those services consistent with, and without unduly
burdening, the fundamental mission of the agency.”

Executive Order 13166, Section 1. Goals.

Within its available resources, and with full regard for the delivery of efficient and effective
transit service, LRTA will continue compliance with the regulations of the Federal Transit
Administration (FTA) and the spirit of the Civil Rights Act of 1964.

According to the most recent (2023) transit agency profile from the National Transit
Database (NTD), the LRTA service area population was 370,594, and the agency had 36 fixed-
route vehicles operating in maximum service (VOMS).! As of September 2025, the agency
continues to operate fewer than 50 VOMS. As a result, LRTA is exempt from additional
reporting requirements related to fixed-route service, which will be noted in the report,
where applicable.

1 https://www.transit.dot.gov/sites/fta.dot.gov/files/transit_agency_profile_doc/2023/10005.pdf
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This plan supersedes the LRTA 2022 Title VI Program Plan. It has been prepared using the
most recent U.S. Census Bureau data from the American Community Survey five-year
estimates (2019-2023).
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2 GENERAL REPORTING
REQUIREMENTS

Transit agencies that receive federal funding under the programs of the FTA must meet their
Title VI obligations. To assist transit agencies to achieve compliance, the FTA developed
detailed guidance and instructions in FTA Circular 4702.1B, last updated in October 2012. The
Circular includes analysis and reporting requirements that vary depending on the
characteristics of the agency. Among these are general reporting requirements, outlined to
the right, that apply to all FTA recipients and primarily pertain to documenting or updating
compliance efforts. Larger elements of the general reporting requirements, such as the Public
Participation Plan, are found within their own chapters in this program.

General Reporting Requirements:

Provide Title VI Assurances

Provide Title VI Notice, Complaint Procedures and Complaint Form
List of Recent Title VI Investigations, Complaints or Lawsuits.
Public Participation Plan

Language Assistance Plan

Advisory Board Demographics

Subrecipient Assistance & Monitoring

Facility Equity Analysis

© ® N o vk~ W N =

Requirement to Provide Additional Information Upon Request

TITLE VI ASSURANCES

LRTA annually submits certifications and assurances to FTA as a part of its application
process. As LRTA does not currently pass through FTA funding to subrecipients, they are not
required to collect Title VI assurances from subrecipients.

TITLE VI NOTICE TO THE PUBLIC, COMPLAINT
PROCEDURES, AND COMPLAINT FORM

The Title VI notice, complaint procedures, and complaint form are available on the agency
website (www.Irta.com). The Title VI Notice is also posted on all buses and the third floor of
the Gallagher Transit Terminal. Both the Title VI notice and the complaint procedure are

owell Reﬁional
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considered vital documents and have been translated into Chinese, Khmer, Portuguese,
Spanish, Vietnamese, and Arabic and are placed in the A. These languages meet the Safe
Harbor Threshold defined in Chapter Il of the FTA Circular 4702.1B.

Title VI Notice to Public

This language is placed on the agency website under the Title VI Policy section.

The Lowell Regional Transit Authority (LRTA) hereby gives public notice of its policy to
uphold and assure full compliance with Title VI of the Civil Rights Act of 1964, the
Civil Rights Restoration Act of 1987, and all related statutes. Title VI and related
statutes prohibiting discrimination in Federally assisted programs require that no
person in the United States of America shall, on the grounds of race, color, national
origin, sex, age, or disability be excluded from the participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any program or activity
recelving Federal assistance.

Any person who believes they have been aggrieved by an unlawful discriminatory
practice regarding the LRTA's programs has a right to file a formal complaint with the
LRTA. Any such complaint must be in writing and submitted to the LRTA Title VI
Coordinator within one hundred eighty (180) days following the date of the alleged
occurrence. For more information regarding civil rights complaints or LRTA’s Title VI
Program, obligations, and procedures, please contact:

Title VI Coordinator
Lowell Regional Transit Authority
115 Thorndike Street
Lowell, MA 01852
(978) 459-0164

Title VI Complaint Procedure

The Lowell Regional Transit Authority adopted a Title VI complaint policy on July 1, 2004. This
language is placed on the agency website under the Title VI Policy section.

These procedures cover all complaints filed under Title VI of the Civil Rights Act of
1964, Section 504 of the Rehabilitation Act of 1973, and the Americans with
Disabilities Act of 1990, for alleged discrimination in any program or activity
administered by the Lowell Regional Transit Authority (LRTA).

These procedures do not deny the right of the complainant to file formal complaints
with other State or Federal agencies or to seek private counsel for complaints alleging
discrimination. Every effort will be made to obtain early resolution of complaints at
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the lowest level possible. The option of informal mediation meeting(s) between the
dffected parties and the LRTA may be utilized for resolution. Any individual, group of
individuals or entity that believes they have been subjected to discrimination
prohibited under Title VI and related statutes may file a written complaint to the
following address:

The following measures will be taken to resolve Title VI complaints:

A formal complaint must be filed within 180 days of the alleged occurrence.
Complaints shall be in writing and signed by the individual or his/her representative,
and will include the complainant’'s name, address and telephone number; name of
alleged discriminating official, basis of complaint (race, color, national origin, sex,
disability, age), and the date of alleged act(s). A statement detailing the facts and
circumstances of the alleged discrimination must accompany all complaints.

In the case where a complainant is unable or incapable of providing a written
statement, a verbal complaint of discrimination may be made to the LRTA Title VI
Coordinator. Under these circumstances, the complainant will be interviewed, and the
LRTA Title VI Coordinator will assist the Complainant in converting the verbal
allegations to writing.

When a complaint is received, the Title VI Coordinator will provide written
acknowledgment to the Complainant, within ten (10) days by registered mail.

If a complaint is deemed incomplete, additional information will be requested, and
the Complainant will be provided 60 business days to submit the required
information. Failure to do so may be considered good cause for a determination of no
investigative merit.

Within 15 business days from receipt of a complete complaint, the LRTA will
determine its jurisdiction in pursuing the matter and whether the complaint has
sufficient merit to warrant investigation. Within five (5) days of this decision, the
Administrator or his/her authorized designee will notify the Complainant and
Respondent, by registered mail, informing them of the disposition.

. Ifthe decision is not to investigate the complaint, the notification shall
specifically state the reason for the decision.

ii.  If the complaint is to be investigated, the notification shall state the grounds of
the LRTA’s jurisdiction, while informing the parties that their full cooperation will
be required in gathering additional information and assisting the investigator.

When the LRTA does not have sufficient jurisdiction, the Administrator or his/her
authorized designee will refer the complaint to the appropriate State or Federal
agency holding such jurisdiction.
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7. If the complaint has investigative merit, the Administrator or his/her authorized
designee will assign an investigator. A complete investigation will be conducted, and
an investigative report will be submitted to the Administrator within 60 days from
receipt of the complaint. The report will include a narrative description of the incident,
summaries of all persons interviewed, and a finding with recommendations and
conciliatory measures where appropriate. If the investigation is delayed for any
reason, the investigator will notify the appropriate authorities, and an extension will
be requested.

8. The Administrator or his/her authorized designee will issue letters of finding to the
Complainant and Respondent within 90 days from receipt of the complaint.

9. If the Complainant is dissatisfied with the LRTA's resolution of the complaint, he/she
has the right to file a complaint with the:

Civil Rights Officer
Federal Transit Administration
55 Broadway, Suite 920
Cambridge, MA 02142

Title VI Complaint Form

The Title VI Complain Form is included in the Appendix.

TITLE VI COMPLAINTS, INVESTIGATIONS &
LAWSUITS

A detailed list of incidents pertaining to alleged discrimination by the agency is provided in
Figure 1. This includes all matters since the 2022 Title VI Program Update. There are no
substantiated instances of discrimination since the prior program.

Figure 1: List of Title VI Violation Allegations

Nature Status Actions
. Alleged denial of service based Closed .
Complaint 4/17/25 o race. (5/119/25) Unsubstantiated
Investigation No Investigations
Lawsuit No Lawsuits
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AGENCY-ELECTED PLANNING COMMITTEE
DEMOGRAPHICS

The LRTA Advisory Board composition is based upon the requirements of the Massachusetts
Chapter 161B enabling legislation. Accordingly, each regional transit authority has an
advisory board that is appointed by the member communities the agency serves, not by the
agency (e.g., LRTA) itself. Moreover, LRTA does not have any non-elected planning boards,
advisory councils, or committees where the membership is selected by LRTA. As a result, the
agency is not required to report on the racial breakdown of the advisory board nor describe
efforts to encourage diverse participation.

SUBRECIPIENT ASSISTANCE & MONITORING

LRTA does not currently pass through federal financial assistance from the FTA to
subrecipients. Therefore, LRTA is exempt from assisting in compliance reporting and
monitoring subrecipients for Title VI compliance.

FACILITY TITLE VI EQUITY ANALYSIS

LRTA has not begun the process of site selecting or constructing any new facility related to
service delivery, including maintenance facilities, operations centers, storage facilities, or
transit centers since the prior program. Facility construction activities were limited to
maintaining a state of good repair at existing locations. This includes the Maguire
Transportation Center improvements to the fagcade of the structure completed in July 2025.
Therefore, LRTA is exempt from this requirement.

ADDITIONAL INFORMATION

LRTA acknowledges that the FTA may request additional information other than what is
specified in the Circular to investigate complaints of discrimination or to resolve concerns
about possible noncompliance with Title VI regulations.
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3 LANGUAGE ASSISTANCE
PLAN

BACKGROUND AND INTENT OF THE
LANGUAGE ASSISTANCE PLAN

Title VI of the Civil Rights Act of 1964 - National Origin Discrimination Against Persons with
limited English proficiency, and Presidential Executive Order 13166 require entities that
receive federal funds to provide guidance on how they will address the needs of limited
English proficient (LEP) individuals. USDOT has developed a guidance document entitled “A
Policy Guidance Concerning Recipients’ Responsibilities to Limited English Proficient
Persons”. This guidance was issued to ensure that persons in the United States are not
excluded from participation in DOT-assisted programs and activities simply because they
face challenges communicating in English.

The intent of this language assistance plan (LAP) is to ensure that residents of the region who
have difficulty understanding English have access to the planning process and published
information, and that public notification is provided to these individuals. In this analysis, a
person is considered limited English proficient if they do not speak English as their primary
language and have a limited ability to read, speak, write or understand English. To assist
them, the production of multilingual publications and documents and/or interpretation at
meetings/events will be provided upon request to the degree that funding permits, based on
current laws and regulations. Native English speakers with low English comprehension skills
are not considered in this analysis.

Safe Harbor Provisions

Federal law through the Department of Justice establishes a Safe Harbor Provision so that a
recipient of federal funds, like LRTA, can ensure with greater certainty that it is in compliance
with its Title VI obligation to provide written translations of its documents to LEP persons.
“Safe Harbor” is met if the recipient provides written translations in certain circumstances,
then such action will be deemed as strong evidence of compliance with the recipient’s
written-translation obligations under Title VI.

The failure to provide written translations, however, does not necessarily mean that there is

non-compliance. Even if “Safe Harbor” is not used and if, for example, the written translation
of certain documents would be so burdensome as to defeat the legitimate objectives of the
program, then written translation will not be required. In such cases, other ways of providing
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meaningful access, such as effective oral interpretation of certain vital documents, may
suffice to meet the requirements of Title VI.

Strong evidence of compliance with Title VI under the “Safe Harbor” provision involves
providing written translations of vital documents for each language group of LEP persons
that constitutes 5% of the population or 1,000 persons, whichever is less, eligible to be
served or likely to be affected or encountered by the recipient. If that 5% is comprised of less
than 50 persons, then translation of vital documents can be provided orally. Also, under the
“Safe Harbor” provision, oral translation of non-vital documents is deemed sufficient to meet
the requirements of Title VI.

The LRTA is mindful of the fact that the “Safe Harbor” provision applies only to the
translation of written documents. It does not affect the requirement to provide meaningful
access to LEP persons through competent oral interpreters where oral language services are
needed and reasonable to provide on an advance request basis.

Determining the Need

As a recipient of federal funding, LRTA takes reasonable steps to ensure meaningful access to
information and services. The federal guidance suggests that four factors be considered in
determining the level and extent of language-assistance measures needed to ensure
meaningful access to programs, activities and services:

1. The number or proportion of LEP persons in the region who are served by the
program;
2. The frequency with which LEP persons come in contact with the program;

3. The nature and importance to the LEP person of accessing the particular program
or service; and

4. The resources available to the associated metropolitan planning organization
(MPQO) and the costs involved.

The USDOT Policy Guidance gives recipients substantial flexibility in determining what
language assistance is appropriate based on a local assessment of the four factors listed
above.

FOUR FACTOR ANALYSIS

Due to the constant change in local demographics, an analysis of the service area population
is regularly needed. This four-step analysis will provide the agency with an updated
assessment of the size of the LEP population, how the LEP population interacts with LRTA
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services, the translation services and strategies needed to engage those populations, and an
accounting of the resources available to the agency to make those services possible.

Factor 1: The Number and Proportion of LEP
Persons in the Eligible Service Area

This section uses the latest available census data to estimate the size and characteristics of
the LEP population within the LRTA service area. This will help inform LRTA the extent to
which language assistance may be needed to assist the LEP population utilize LRTA services
as well as identifying any new language populations that meet the Safe Harbor threshold.

Methodology

The U.S. Census reports LEP statistics by languages in tables C16001 and B16001, detailing
the “"Language Spoken at Home by Ability to Speak English for the Population 5 Years and
Over”. The tables differ in two important ways: the number of languages available, and the
geographic level at which the analysis is performed. Table C16001 parses LEP statistics into
fewer individual languages (e.g., Khmer is aggregated into the “Other Asian and Pacific
Island” category) but is more specific in its geographic analysis.

Table B16001 parses LEP statistics into more languages but at a less defined geography. The
smallest geographic level for this table is the Public Use Microdata Area (PUMA), which in the
state of Massachusetts, averages roughly 130,000 people.? This geography is significantly
larger than the previously used Census Tract, which contains between 1,200 and 8,000
people.

This analysis uses Table B16001 (2023 ACS 5-year estimates) due to the known prevalence of
Khmer, which is only delineated at the more detailed language table. Therefore, although this
analysis will still be able to estimate the size of the LEP population, it will lose the ability to
estimate with the same specificity of where in the service area the LEP populations reside.
This information will have to be gleaned from local knowledge and outreach efforts to these
populations.

There are six PUMA's that intersect the LRTA service area, identified in Figure 2. The LRTA
service area in this analysis includes paratransit services and the partnerships with the various
local Council on Aging transportation services. This results in an analysis area spanning two
counties and (Middlesex & Essex) ranging from Townsend in the west to Burlington in the
east, as shown in the map in Figure 3. Although some PUMAs are situated entirely within the

2 Due to changes in how the U.S. Census reports publicly available language data, a detailed list of languages
is no longer available at the census tract level.
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service area (e.g., Lowell PUMA), the demographic data of the PUMAs that partially overlap
the service area were proportionally included based on the number of mailing addresses
located within the service area. This method is more accurate than taking the geographic
proportion of the PUMA within the service area as it more closely aligns with the uneven
distribution of urban development.

Figure 2: PUMAs intersecting LRTA Service Area

PUMA Name County Proportion
Billerica, Tewksbury, & Dracut Middlesex 100%
Lawrence & Andover Essex 28%
Lexington, Burlington, & Wilmington Middlesex 49%

Lowell Middlesex 100%
Outside Lowell Middlesex 84%

West Central Middlesex 41%

Analysis

The data for 2023 ACS 5-year estimates revealed an analysis population of nearly 450,000
residents (5 years and older), of which 67,297, or 15%, have limited English proficiency. When
delineated by language, six languages exceeded 1,000 LEP persons, meeting the Safe Harbor
Threshold, and highlighted in red in Figure 4. Of the six languages, five — Spanish, Khmer,
Portuguese, Chinese, and Vietnamese — were identified as Safe Harbor languages in the
previous 2022 Title VI program update and remain as such in this update. Arabic is the sixth
and latest language to meet the Safe Harbor threshold, requiring the written translation of
documents deemed vital by LRTA. Maps showing the concentrations of these six languages
across the PUMAs are placed in the appendix.

Languages approaching but not exceeding the Safe Harbor threshold are Russian and Thai,
with over 700 LEP persons, each. Language similarities and the lingua franca in other
countries should also be considered. For example, the table identified 743 Russians and 180
Ukrainian LEP persons. Russian literacy among Ukrainians is high, revealing a practical benefit
to including Ukrainian LEP persons when weighing Russian translation efforts. Similarly, Hindi
is a commonly spoken second language in India, particularly in Northern India. Therefore, the
number of Hindi LEP persons, listed as 525, is likely a significant undercount of Hindi ability,
as the census only considers the speakers’ native language. These two examples reveal a
need to consider other factors when evaluating the need and utility of offering translation
services for existing and potential LRTA riders.
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Figure 3: Language Access Plan Analysis Area with PUMAs in LRTA’s service area
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Figure 4: LEP Populations and Percentages, Census Table B16001.

Language LEP Population Percent of Population
Spanish 39,912 8.9%
Khmer 6,525 1.5%
Portuguese 5,492 1.2%
Chinese 3,341 0.7%
Vietnamese 1,878 0.4%
Arabic 1,112 0.2%
Russian 743 0.2%
Thai 706 0.2%
Swahili 660 0.1%
Korean 651 0.1%
Telegu 551 0.1%
Haitian 526 0.1%
Hindi 525 0.1%
Greek 502 0.1%
Gujarati 453 0.1%
French 404 0.1%
Asian Other 359 0.1%
Urdu 320 0.1%
Tamil 276 0.1%
Persian 273 0.1%
Indo European Other 264 0.1%
West African 208 0.0%
Bengali 186 0.0%
Italian 185 0.0%
Ukrainian 180 0.0%
Malaysian 157 0.0%
Punjabi 144 0.0%
Polish 115 0.0%
Tagalog 111 0.0%
Japanese 101 0.0%
Indic 101 0.0%
Other? 333 0.1%
Total LEP Population 67,297 15.0%
Analysis Area Population 448,779

3 Other includes Hawaiian (89), Armenian (89), German (74), Other (41), Amharic (17), Hebrew (13), Yiddish
(8), Serbo-Croatian (2), Hmong (0), Navajo (0), Native American Other (0).
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Literacy

Although written translated materials can significantly improve the ability for LEP riders to
use LRTA services, it relies on the ability for the person to read and write in their native
language. Below, in Figure 5, is information from the Central Intelligence Agency’s World
Factbook on literacy rates in countries where the languages of the LEP groups that exceed
the Safe Harbor threshold are spoken either as an official language or predominately spoken.
It is acknowledged that the language column is not exhaustive of all languages spoken in a
country (e.g., Mayan in Guatemala). That information is paired with the last column, which
details the foreign-born population of those countries that reside within the LRTA service
area using census table B0O5006: Place of Birth for the Foreign-Born Population of the United
States, 2023 5-year Estimates. This table does not measure those populations’ ability to speak
English and likely includes persons who speak English proficiently. However, the table may
add clarity to the literacy rates for widely spoken languages, where the literacy rates vary
considerably by country and can serve as one way to estimate the potential need for oral
translation services.

In the table, four countries had literacy rates below 80% and are in bold. All four countries
(Egypt, Morocco, Sudan, and Yemen) are Arabic-speaking and constitute around 1,300
persons that were born there and reside in the LRTA service area. Although imperfect, this
analysis provides important context for LRTA to consider, as translating material into Arabic
may be insufficient when attempting to inform or engage this population. This highlights the
need for oral translation services and the importance of visual signage that can communicate
wayfinding, danger, or need for attention through universal means.

owell ReEional
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Figure 5: Literacy Rates by Country4

Algeria 81% Arabic 2018 219
Egypt 73% Arabic 2021 854
Iraq 86% Arabic 2017 639
Jordan 98% Arabic 2021 155
Kuwait 97% Arabic 2020 207
Lebanon 95% Arabic 2018 1,479
Morocco 76% Arabic 2021 364
Saudi Arabia 98% Arabic 2020 121
Sudan 61% Arabic 2018 53
Syria 87% Arabic 2015 259
United Arab 98% Arabic 2021 42
Yemen 70% Arabic 2015 47
China 97% Chinese 2018 15,158
Cambodia 84% Khmer 2021 8,740
Brazil 95% Portuguese 2022 9,090
Portugal 96% Portuguese 2021 3,843
Argentina 99% Spanish 2018 367
Bolivia 93% Spanish 2015 108
Chile 97% Spanish 2021 165
Colombia 96% Spanish 2020 2,550
Costa Rica 98% Spanish 2021 320
Cuba 100% Spanish 2021 178
Dominican 96% Spanish 2022 32,263
Ecuador 94% Spanish 2022 1,112
El Salvador 89% Spanish 2019 1,664
Guatemala 83% Spanish 2021 3,388
Honduras 89% Spanish 2019 334
Mexico 95% Spanish 2020 1,200
Nicaragua 82% Spanish 2015 53
Panama 96% Spanish 2019 19
Peru 95% Spanish 2020 991
Spain 100% Spanish 2021 299
Uruguay 99% Spanish 2019 59
Venezuela 98% Spanish 2021 398
Vietnam 96% Vietnamese 2019 3,462

4 Census data on the foreign-born population is not available for Libya, Oman, Palestine, Qatar, Tunisia,
Paraguay, or Puerto Rico, although none of those countries have literacy rates below 80%.
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Factor 2: Frequency of LEP Use

Having estimated the number and characteristics of LEP persons in the LRTA service area, this
second step attempts to determine the frequency with which these populations come into
contact with LRTA service. This analysis gleans LEP information from interviews conducted in
spring 2025 with agency staff discussing matters related to rider education initiatives with key
takeaways detailed, below.

Language Needs

= There are many riders and potential riders who speak little or no English, which
poses a challenge for communicating information about the service as well as
when drivers or dispatch need to assist riders in real time.

= Operators noted that the large variety of languages spoken in the area is a
challenge — there are more languages than just English and Spanish.

» There is a need for travel training (explaining to new riders where the service
goes and how to use it) that can be communicated in languages other than
English. Staff often work with community groups serving people who speak little
or no English, with a variety of languages spoken.

Staff Interacting with LEP Persons in Their Languages

= |f there is an issue with language while out on the street, we call dispatch to
request a speaker who can help translate or communicate to the passenger.

» Many of our operators speak a language other than English (e.g., Haitian Creole),
and they often join for travel training sessions to serve as an interpreter
depending on the language spoken by attendees.

» Dispatch: How do staff handle calls from non-English speakers? Propio is a
service that offers real-time translation. There are also speakers in the building
who can come and help translate.

Although lacking in measurable data, the conversations revealed that staff have consistent
contact with the LEP population involving multiple languages beyond Spanish. The
presence of several bilingual LRTA staff is also indicative of a larger and long-standing

community of LEP riders.

Factor 3: The Nature and Importance of the
Program, Activity, or Service Provided by LRTA

Access to the services provided by LRTA, both fixed route and demand response are critical
to the lives of many in the region. Many depend on LRTA's fixed route services for access to
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jobs and for access to essential community services like schools, shopping and medical
appointments. Riders eligible for service under the Americans with Disabilities Act (ADA)
require service for the same reasons. Because of the essential nature of the services and the
importance of these programs in the lives of many of the region’s residents, there is a need
to ensure that language is not a barrier to access.

The LRTA estimates that 27% of the fixed bus trips are elderly or disabled and more than 70%
of the bus trips are non-school related trips, the majority of which are low-income
individuals.

If limited English is a barrier to using these services, then the consequences for the individual
could limit their access to obtain health care, education or employment. Critical information
from LRTA which can affect access includes:

» Route and schedule information

* Fare and payment information

= Service announcements

» Safety and security announcements

» Complaint forms

»  Qutreach related to opportunity for public comments

» |Information about demand response services under the ADA and other special
programs

Factor 4: The Resources Available to LRTA for LEP
Outreach and the Associated Cost

The LRTA has committed resources to improving access to its services and programs for LEP
persons. The LRTA will also partner with local non-profit agencies to provide language
translation and interpretation services within the scope of the funding available.

In addition, the LRTA, will continue to make the online translation software, Google Translate,
available via the LRTA’s web site. This site contains considerable information on LRTA transit
services, and the Google Translate program will allow visitors to translate any page of text
into the LRTA service area’s primary languages.

In 2025, LRTA developed a travel training curriculum that includes an instructional slide deck
for LRTA staff and community organizations to help orient new and potential riders to using
LRTA buses. The slides introduce people to LRTA and provide step-by-step guidance for
people who may be brand new to riding the bus, using a combination of text and illustrative
images. The slide deck was originally produced in English, Spanish, and Khmer, and can be
translated into additional languages by LRTA or community partners to meet the language
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needs of their constituencies. LRTA also produced a series of "how to ride" animated videos
for its bus and paratransit services. These were also produced in English, Spanish, and Khmer,
and use spoken narration, captions, and visual communication to introduce new and
potential riders to how to use LRTA services in a clear and approachable way.

IDENTIFYING LEP INDIVIDUALS WHO NEED
LANGUAGE ASSISTANCE

When encountering an LEP person, LRTA staff are directed to use Language Identification
Flashcards to identify that person’s primary language. Language Identification Flashcards, as
developed by the United States Census Bureau, bear the phrase “Mark this box if you read or
speak [name of language]” translated into 38 languages, including all Safe Harbor languages
and 12 of the top 15 LEP languages identified in Factor 1°. Printed versions of these
flashcards are stocked at three locations:

* Information booth at the Gallagher Transportation Center
» Roadrunner Office at 113 Thorndike Street
» ADA eligibility office at 100 Hale Street

The flashcards may also be downloaded at no cost at
https://www.dol.gov/sites/dolgov/files/OASAM/legacy/files/ISpeakCards.pdf. The LRTA staff
can then use that information to provide language assistance to the LEP person. The LRTA
will also make the Language Identification Flashcards available at all public meetings. Once
an LEP person’s primary language is identified using the flashcards, the LRTA staff will assess
the feasibility of providing written translation service and/or oral interpretation assistance for
the LEP person.

LANGUAGE ASSISTANCE MEASURES

Language assistance will be provided for LEP individuals through the translation of key
materials, as well as through oral language interpretation when necessary and possible. As
noted in Factor 1, Arabic has been identified as a new language that meets the safe harbor
threshold. Translation of all LRTA documents and materials is not possible due to cost
restrictions. However, the LRTA will provide the following translated written materials or
services when appropriate:

= 1. LRTA Web Site: The free service, powered by Google Translate program, allows
the LRTA website to be translated for users into over 100 languages including the
six LRTA identified language groups: Spanish, Portuguese, Khmer, Vietnamese,

> Swahili, Telegu, and Gujarati were not included.
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Chinese, and Arabic. The website also contains three rider information videos that
are narrated in English, Spanish and Khmer:

— Discover the LRTA
— How to Ride the Bus
—  How to Use Road Runner

2. Vital LRTA Documents: As noted in the General Reporting Requirements and Safe
Harbor Provision sections, LRTA has translated specific written documents that
the agency considers vital for persons to safeguard their civil rights. The following
documents have been translated into the languages that meet the Safe Harbor
population threshold.

— Title VI Public Notice

— Title VI Complaint and Investigation Procedure
— Title VI Complaint Form

— ADA Eligibility Application

— ADA Service Overview Booklet

— On-Board Notices (as needed)

= 3. Outreach Materials: Spanish, Portuguese Khmer, Vietnamese and Chinese
language outreach materials will be utilized whenever possible.

= 4. Oral Translation Services: The LRTA will provide limited oral language services
to LEP individuals upon request. In order to provide these services, the Language
Access Coordinator will do the following:

— Maintain a list of the points of contact where an LEP person interacts with the
authority. At this time, it is anticipated that the key points of contact for LEP
individuals are the operators, dispatchers and customer service personnel, as
well as the LRTA transportation staff performing outreach activities.

— Maintain inventory of staff language capabilities.

— Create a list of outside sources that can provide oral language services
(include both paid and unpaid services). Outline the cost of these services,
and identify budget and personnel limitations. Currently, the LRTA has a
contract with ProPio Language Services. ProPio provides document
translation, over-the-phone translation, on-line and on-site language
interpretive services including American Sign Language (ASL).

= 5. Training: In order to establish meaningful access to information and services
for LEP individuals, employees in public contact positions, and those who will
serve as translators or interpreters will be properly trained. Such training will be
developed to ensure that staff is fully aware of LEP policies and procedures and
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are effectively able to work in person and/or by telephone with LEP individuals.
LRTA staff will be included in the annual training, even if they do not interact
regularly with LEP persons, to ensure that they are fully aware of and understand
the plan so they can reinforce its importance and ensure its implementation by
staff.

= 6. Providing Notice of Available Language Service to LEP Persons: The LRTA has
established the following methods to inform Spanish, Portuguese, Arabic, Khmer,
Vietnamese and Chinese speaking LEP individuals, supporting organizations, as
well as the general public, of available no-fee LEP services:

— Posting signs — A sign, in Spanish, Portuguese, Arabic, Khmer, Vietnamese
and Chinese, will be posted in the lobby of the Gallagher Intermodal
Transportation Center (GITC) and on all revenue vehicles to notify LEP
individuals of available services and how to obtain these services.

— Outreach documents — Key LRTA outreach documents will include a notice
that some language assistance services are available. This notice will be listed
in English, Spanish, Portuguese, Arabic, Khmer, Vietnamese and Chinese.

— Community Organizations — The LRTA staff will notify area community-based
organizations and other stakeholders of available language assistance
services.

— Public Notices — The LRTA will periodically issue notices, in English, Spanish,
Portuguese, Arabic, Khmer, Vietnamese and Chinese about available LEP
services. All public meeting notices will contain the following language:

o “Individuals requiring reasonable accommodations under the Americans
with Disabilities Act or requiring translation services (free of charge)
should contact the Title VI Language Access Coordinator at (978) 459-
0164 ext. 110, ten (10) workdays in advance of the Public Meeting.”

Monitoring and Updating the LEP Plan

LRTA staff will monitor changing LEP populations as updated census information is released.
A review and update of the LEP plan will coincide with the three-year update of the LRTA
Title VI Program. The Language Access Coordinator will keep a record of any LEP services
provided and will make this information available during the review process. As noted
previously, the analysis conducted in Factor 1 revealed that Arabic has now met the Safe
Harbor threshold. As a result, LRTA has decided to add Arabic to the list of languages that
are translated, at a minimum, for the documents deemed vital by the agency.
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4 DEMOGRAPHIC AND SERVICE
AREA PROFILE

Due to LRTA not meeting or exceeding the VOMS threshold, the agency is not required to
fulfill the requirement to develop a demographic profile of the service area. However, the
agency includes basic demographic information for low-income and minority populations in
this section as a resource, both for the agency, and the general public.

Methodology

This analysis uses ACS 2023 5-year estimates with the geography based at the block group
level, which ranges from 600 to 3,000 persons. The minority population is defined as any
person that is either Hispanic, Latino, or non-white (white Latinos are considered a minority
under this definition). This is derived from census table B03002: Hispanic or Latino Origin by
Race. The low-income population is defined as anyone at or below 150% of the federal
poverty level. This is derived from census table C17002: Ratio of Income to Poverty Level in
the Past 12 Months. The analysis included the entire demographics of towns or municipalities
that intersect with LRTA fixed-route service, which resulted in an analysis area population of
about 395,000.

Analysis

The results of the demographic analysis are shown in Figure 6. Throughout the analysis area,
32% of the population are a minority and 8% are low-income. At the municipal level, the City
of Lowell has the highest number and percentages of income and minority residents of any
municipality in the LRTA's service area. 56% of Lowell's population are a minority and 16%
are low-income. The demographics in the suburban towns surrounding Lowell typically have
lower minority rates and significantly lower lower-income rates, with all municipalities
registering figures lower than the analysis area average. Of the suburban towns the LRTA
serves, Tyngsborough and Dracut have the highest low-income rates (7%) and Andover and
Westford have the highest minority rates (30%). It is notable that Westford has the highest
suburban minority rate and the lowest low-income rate (2%).
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Figure 6: Fixed-Route Demographics

Municipality Population® | Low-Income Minority Low-Income Rate Minority Rate
Lowell 114,702 17,605 64,053 16% 56%
Billerica 41,699 1,818 9,591 4% 23%
Andover 36,198 1,238 10,820 4% 30%
Chelmsford 35,800 1,517 7,294 4% 20%
Dracut 32,109 2,123 6,876 7% 21%
Tewksbury 31,113 922 4,103 3% 13%
Burlington 26,220 1,456 6,638 6% 25%
Westford 24,583 577 7,287 2% 30%
Wilmington 23,196 687 3,220 3% 14%
Bedford 14,344 573 3,861 4% 27%
Littleton 10,150 599 1,743 6% 17%
Tyngsborough 5,083 373 922 7% 18%
Totals 395,197 29,488 126,408 8% 32%

6 The population figures shown are based on Table B03002. The Low-Income percentages in the table are
based on the total populations from Table C17002, which has a slightly lower total population due to the
inability to determine the poverty status of all persons.

owell Regional

Transit Authority 22



Figure 7: LRTA Population 150% and Below Federal Poverty Level
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Figure 8: LRTA Minority Population
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5 PUBLIC PARTICIPATION PLAN

LRTA utilizes the Public Participation Plan (PPP) developed by the Northern Middlesex
Metropolitan Planning Organization (NMMPO), the agency’s affiliated MPO. The MPO's PPP
was recently updated in 2025 and satisfies the requirement for LRTA to include a plan that
details outreach methods tailored towards connecting with minority and LEP populations.
Due to the specific formatting of the document, the PPP in its entirety is placed in the
appendix.

Also included in this section is LRTA's specific public engagement process, which details
when and how the agency communicates with and elicits feedback from the public regarding
transit decisions they consider to be major changes.

As LRTA does not meet or exceed the VOMS threshold, the agency is not required to conduct
service or fare equity analyses, nor have definitions and standards developed to perform
them (e.g., defining a major service change).

NMMPO Public Participation Plan

The NMMPO Public Participation Plan is included in the Appendix.

Outreach Efforts

Since the prior program update, LRTA has hosted over 40 public meetings on a variety of
topics and are open to the public. The information in Figure 9 details the nature and date of
these meetings. These opportunities for public engagement primarily consist of the monthly
advisory board meetings but also the Lowell Disabilities Commission, as well as the Audit and
Finance Subcommittee meetings. LRTA meetings can be attended in person at LRTA's
administrative offices at 115 Thorndike Street. The public can also participate remotely via
videoconferencing (i.e. Zoom) or by telephone. The agendas for the meeting are posted on
the agency website with information for translation services made aware in the five Safe
Harbor languages. NMMPO meetings, of which LRTA is a member, are not listed but are
hosted monthly and open to the public in person at Northern Middlesex Council of
Governments (NMCOG,) offices at 627 Suffolk St, Lowell, MA or remotely via
videoconferencing. These meetings often include updates to the Regional Transportation
Plan (RTP), Transportation Improvement Plan (TIP), and the Unified Planning Work Program
(UPWP).
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Figure 9: LRTA Public Meetings, 2022-2025

Meeting Date

LRTA Advisory Board 112712022
LRTA Advisory Board 212412022
LRTA Advisory Board 3/24/2022
LRTA Advisory Board 4/28/2022
LRTA Advisory Board 5/26/2022
LRTA Advisory Board 6/23/2022
LRTA Advisory Board 9/22/2022
LRTA Advisory Board 10/27/2022
LRTA Advisory Board 12/1/2022
LRTA Advisory Board 1/26/2023
Lowell Disabilities Commission 2/28/2023
LRTA Advisory Board 3/23/2023
DBE Public Meeting 4/24/2023
LRTA Advisory Board 4/27/2023
Lowell Disabilities Commission 5/18/2023
LRTA Advisory Board 5/25/2023
LRTA Advisory Board 6/28/2023
LRTA Advisory Board 9/28/2023
LRTA Personnel Subcommittee 10/23/2023
b%lﬁngdvisow Board Admin. Contract 1/25/2024
LRTA Advisory Board 1/25/2024
LRTA Advisory Board 2/15/2024
LRTA Advisory Board 212212024
LRTA Advisory Board 3/28/2024
DBE Plan Participation Meeting 4/24/2024
LRTA Advisory Board 4/25/2024
LRTA Advisory Board 5/23/2024
LRTA Advisory Board 6/27/2024
LRTA Advisory Board 9/26/2024
Lowell Disabilities Commission 10/8/2024
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Meeting Date

LRTA Advisory Board 10/24/2024
LRTA Advisory Board 1/23/2025
LRTA Advisory Board 112712025
Audit and Finance Subcommittee 3/3/2025
E?L?r:dligglzation Human Service Providers 3119/2025
Rider Education General Roundtable 312412025
Rider Education Drop-In Roundtable 3/31/2025
LRTA Advisory Board 3/27/2025
Lowell Disabilities Commission 4/8/2025
LRTA Advisory Board 4/24/12025
LRTA Advisory Board 512212025
LRTA Advisory Board 6/26/2025
CRTP Stakeholder Meeting 712212025

LRTA Public Engagement Process

Introduction

The Lowell Regional Transit Authority (LRTA) encourages the public to participate in the
development and improvement of regional transit infrastructure to achieve the goal of
inclusive accessible transportation throughout the Lowell region. Public participation is a
necessary and integral part of the transit planning process. The public participation process
will provide early and continuing involvement; clear, accurate, and timely information; with
full public access to people, public agencies, and segments of the community affected by
transportation plans.

Public Engagement Process for Service and Fare Changes

This document contains the Lowell Regional Transit Authority’s (LRTA’s) public participation
process regarding Fare increases, service reductions and route modifications.

A. Definitions

1. A Fare Change is defined as any increase in the basic fare structure. Fare decreases
are specifically excluded.
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2. Major Service Reductions are defined as decreases in service that represent a net
loss of Twenty-five (25%) percent of total service miles or hours.

3. Route Modlifications are defined as a change in any fixed-route transit service that
exceeds twenty-five (25%) percent of the total inbound and outbound trip mileage of
a route.

B. Implementing Procedures

1. Fare Changes

LRTA understands that any changes to fare costs will impact customers and it is essential that
engagement occurs whenever fare increases are proposed. The LRTA recognizes that a fare
increase could place a disproportionate burden on certain populations, so engagement and
potential mitigation measures are undertaken with affected populations.

Proposed fare increases are reviewed in collaboration between the LRTA Administrator,
Assistant Administrator, Fixed-Route General Manager, Paratransit General Manager, Director
of Transit Operations and Analysis, and Procurement Director. If the decision is to move
forward with the fare increases, the recommendations are presented to the LRTA Advisory
Board for approval. If the fare increase is approved by the Board, LRTA will then begin the
process of conducting public meetings and soliciting public comments regarding the
proposed fare increase.

The Lowell Regional Transit Authority (LRTA) shall receive public comment on any proposed
fare increase prior to implementation of a fare increase. There will be multiple opportunities
made available to comment on any proposed fare increases.

After the public comment period ends, the LRTA will consider all comments received and
present them to the LRTA Advisory Board for final approval.

LRTA has been operating under the Fare Free Transportation Pilot Program since December
1, 2024 and will terminate October 1, 2025. The funding for the pilot came from the State of
Massachusetts. As a result, LRTA is not currently collecting any fares. However, due to the
temporary nature of the fare change, the agency is not required to perform a fare equity
analysis.

2. Service Reductions

Major Service Reductions

A major service reduction shall be any reduction in service miles or hours exceeding twenty-
five (25%) percent of the total service miles or hours provided.

Major service reduction proposals are reviewed in collaboration between the LRTA
Administrator, Assistant Administrator, Fixed-Route General Manager, Paratransit General
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Manager, Director of LRTA Fare Increase/Service Reduction/Route Modification Public
Engagement Process 3 Transit Operations and Analysis, and Procurement Director. If the
decision is to move forward with the proposed reduction, the recommendations are
presented to the LRTA Advisory Board for approval. If the service reductions are approved by
the Board, LRTA will then begin the process of conducting public meetings and soliciting
public comments regarding the proposed service reductions.

Temporary Service Reductions

Temporary service reductions due to an emergency or ongoing construction do not require a
public comment period unless the reduction exceeds or plans to exceed the term of one
year. At that point, the temporary service reduction will be considered permanent and be
subject to the major service reduction public consultation process outlined in this plan.

Calculation Of Service Miles/Hours Reductions

In determining whether this procedure applies to a specific service reduction, the Lowell
Regional Transit Authority shall calculate and compare the total current service miles or
hours to the proposed estimated total service miles or hours to be provided after reduced
service would be implemented.

3. Route Modifications

A route modification shall be changed in any fixed-route transit service that exceeds twenty-
five (25%) percent of the total inbound and outbound trip mileage of a route.

Route and/or schedule modifications occur primarily for several reasons including, but not
limited to:

* Public Input/Feedback.
 Employee/operator Input/Feedback.
* On-time performance Issues; and/or
« Overcrowding of the bus.

Route modifications are reviewed in collaboration between the LRTA Administrator, Deputy
Administrator, Fixed-Route General Manager, Paratransit General Manager, Director of
Transit Operations and Analysis, and Procurement Director. If the decision is to move forward
with the route modifications, the recommendations are presented to the LRTA Advisory
Board for approval.

After approval from the LRTA Advisory Board, LRTA will begin the process of conducting
public meetings and soliciting public comments regarding the proposed route modifications.
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Notice of Fare Changes, Major Service Reductions, or
Route Modifications

A public hearing for fare increases, major service reductions, or route modifications shall be
held to explain the proposed changes and elicit feedback from the public. The meetings shall
take place at a location that is accessible to all interested persons including persons with
disabilities, and easily accessed by public transportation.

A public meeting notice will be created and include an explanation for the meeting as well as
information on the date, time, and location. It will also include instructions for submitting
comments, the due date for comments, contact information for questions or additional
information, and a note regarding where to find additional information on the website,
www.Irta.com. The public meeting notice shall be publicized in the following manner at least
thirty (30) days in advance of the scheduled public meeting date.

» The notice will be distributed to local media through a press release.

* The notice will be distributed to Town Clerks of municipalities receiving LRTA
service or partner services.

» The notice will be placed on the agency website, www.Irta.com as well as all
agency social media accounts.

Comments will be primarily collected at the meeting, online, or through customer service.
Comment cards may be provided at the Kennedy Intermodal Center.

Outreach Opportunities

A. Public Meetings

The public has a vital role in the decision-making process at the LRTA. Involvement is key,
because the LRTA wants to provide a collaborative relationship with its riders and member
communities. The Lowell Regional Transit Authority (LRTA) makes efforts to ensure that
scheduling and locations are accessible to the public (this includes a location near public
transportation, a time when public transportation is available; as well as an accessible
building/room for individuals with disabilities). Virtual options for many public meetings have
become prominent since the COVID-19 pandemic and serve to make these meetings more
accessible and convenient for all interested in participating.

Public information meetings are held at various locations to inform the public of the planning
process, solicit ideas, input, and feedback. At least one meeting would take place in the
evening and/or on a weekend to accommodate those with traditional work schedules to
attend. At least one meeting will be held during a traditional workday to allow those who
work in the evenings or weekends to attend. The intent of holding public informational
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meetings at diversified locations is to solicit broad public comments. Special services should
be available when practical, and subject to the availability of services and resources. These
services may include interpreters for those who do not speak English, materials for
individuals with visual impairments, and sign language interpreters. The availability of these
services would be mentioned in public notices.

Virtual Public Meetings

During the COVID-19 pandemic, the LRTA developed tools for conducting public outreach
virtually, to ensure safety for all looking to be involved in the process. These tools included
video conferencing of meetings and more emphasis on the LRTA website and social media as
information sharing tools. This virtual engagement proved to make participation more
accessible and convenient for the public throughout the region.

B. Community Meetings

In addition to the formal public meetings, there are also opportunities for the LRTA to go out
into member communities to seek public input, often as a result of being invited to
community events already taking place. These could include festivals, neighborhood
meetings, community organization meetings, etc. These are good opportunities to engage
the public in a more familiar setting and used as another tool in inclusion and equity in
outreach and feedback.

C. LRTA Informational Contact Distribution Lists

The Lowell Regional Transit Authority will take a proactive approach to providing the
opportunity for the public to be involved early with a continuing involvement in phases of
the planning process. Prior to the public participation process, a list of contact information
for people and organizations will be developed, and stakeholders will be informed of
opportunities on a continuous basis. This list will be expanded as additional people attend
the informational public meetings and make comments.

Documentation Of Public Comment and Responses

The Lowell Regional Transit Authority shall document comments received during the public
input process. LRTA shall also document response to any public comments.

Comments Received: Documentation of comments may be accomplished in a manner
appropriate to the project and the nature of the comments. Documentation may consist of
meeting minutes, files of letters, transcripts, PowerPoint presentations, and/or a special
memo that summarizes the comments. A written summary of comments and responses shall
be prepared to provide feedback to the public. Recordings and transcripts of the major
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points of public meetings will be made written record. When applicable, the comments will
be presented to the LRTA Advisory Board.

Response to Comments: LRTA will respond to questions or comments from the public
concerning the public participation process in a timely manner. A summary analysis and
report on disposition of comments may be made a part of the final plan. Rationale for policy
decisions will be available to the public in writing, if requested.

Additional Procedures Upon Approval of Route/Schedule Modifications or Fare
Increases

» |If implementation of changes are to take place, one (1) week prior to the change,
new route schedules are made available to the public via LRTA’s website
(www.LRTA.com) and in the event passengers would like to download copies.
They would also be available at the Kennedy Intermodal Center. The online "Bus
Tracker” on the Transit app will reflect any changes to the system and the LRTA's
social media sites will include updated information. O When the changes take
place, LRTA staff will be made available to provide travel assistance to passengers
who may not be aware of the modifications.

» Information regarding the changes remains available to the public for a 30-day
period beyond the implementation of the changes.

Other Public Engagement Procedures

LRTA adheres to the NMMPO PPP (last updated in 2025) for all other public outreach and
engagement efforts including transportation plans, funding efforts, and programs. As that
document is updated, the LRTA will continue to partner with the MPO on outreach
procedures. The following excerpt from the NMMPOQO'’s PPP outlines review process for
Federal 5307 funding in the Northern Middlesex Transportation Improvement Program (TIP).

“FTA’s Urbanized Area Formula Funding program (49 U.S.C. 5307) provides Federal
resources for transit capital and operating assistance, and for transportation planning
related activities in urbanized areas with a population of more than 50,000 persons.
The TIP public review process will satisfy the opportunity for the public hearing
requirement for most routine, traditional Section 5307 grants, per Section 5307
Circular C-9030.1B. Any Section 5307 grant that requires completion of an
environmental analysis or involves specific controversies or complications (such as
issues relating to land acquisition, environmental factors such as Section 106, or 4(f)
not addressed at the TIP stage, or having inadequate description at the TIP stage) will
be required to follow the Section 5307 hearing process as well. These situations will be
handled on a case-by-case basis between FTA and the grantee. It is expected that the
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majority of Section 5307 grant public hearing requirements shall be satisfied by the
NMMPO TIP public involvement process.

The Lowell Regional Transit Authority (LRTA), as the FTA Section 5307
applicant/recipient, has consulted with the NMMPQO and concurred that the public
involvement process adopted by the NMMPO for the development of the TIP satisfies
the public hearing requirements that pertain to the development of the Program of
Projects for regular Section 5307, Urbanized Area Formula grant applications,
including the provision for public notice and the time established for public review
and comment.

For FTA projects that are not routine, i.e. Section 5307 applications that require an
environmental assessment or environmental impact statement, the public
involvement provided herein for TIP review is not sufficient. Additional public
involvement, as presented in the joint FHWA/FTA environmental regulations, 23 CFR
Part 771 will be required by FTA for grant approval.”

Conclusion

LRTA is committed to providing the best possible service to our customers throughout the
region. Public engagement should be meaningful, collaborative, and equitable. In addressing
potential service changes, fare increases, and route modifications, the LRTA strives to inform
and educate the public in a timely and efficient manner, offering each person an opportunity
to be heard throughout the process.
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6 SERVICE STANDARDS AND
POLICIES

The following service standards and policies fulfill the requirement to establish specific
guantitative and qualitative metrics for all fixed-route services. This allows both the agency
and the public to ensure that service is being delivered equitably and in a manner that is
consistent with expectations. These standards and policies have been tailored to the agency
with regards to the needs, goals, and constraints of the agency and will differ from other
service providers.

SERVICE STANDARDS
Vehicle Load Standards

LRTA maintains a fixed-route vehicle load standard to ensure vehicles are not overcrowded.
Vehicle load is the number of passengers on board a vehicle, and vehicle load ratio is the
ratio of vehicle load to seated capacity of the vehicle. The vehicle load ratio is recorded at
each stop, after all passengers on board are counted.

Service should provide a seat for everyone in most periods except for the peak periods on
weekdays. During peak periods, some crowding is tolerable and may be considered
necessary within the constraints of equipment and labor availability and cost effectiveness.
LRTA considers a vehicle’s maximum vehicle load during weekday peak periods to be 1.3,
which represents a very crowded condition, with many passengers forced to stand. The
maximum loads by operating period are shown in Figure 10.

Figure 10: LRTA Fixed-Route Maximum Vehicle Load Standards

Operating Period Maximum Vehicle Load
Weekday Peak 1.3
Weekday Off-Peak 1.0
Saturday 1.0
Sunday No service
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Vehicle Headway Standards

LRTA maintains vehicle headway standards to ensure service is provided at a reasonable
frequency throughout the service area. Vehicle headway is measured at the route level and is
the time between bus departures at the same stop, on the same route. Vehicle headways on
a route can vary, depending on the time of day.

LRTA fixed routes should not operate with headways greater than every 90 minutes. Figure
11 shows LRTA's vehicle headway standards, where the standard is the maximum headway
that should be operated.

Figure 11: LRTA Fixed-Route Maximum Vehicle Headway Standards

Operating Period Maximum Vehicle Headway

Weekday Peak 90

Weekday Off-Peak 90

Saturday 90
Sunday No service

On-Time Performance Standards

LRTA maintains a fixed-route on-time performance standard to ensure service is reliable for
riders. On-time performance is the percentage of departures from timepoints that are on
time, where departures are considered on time if they occur less than one minute earlier or
less than five minutes later than the scheduled departure time. For example, a bus that leaves
a timepoint two minutes early is not on-time; likewise, if that bus were to leave the timepoint
six minutes late, it would not be on time.

LRTA's standard is for a route to have 85% or greater on-time performance. Route
performance is assessed by summing the number of on-time departures from all timepoints
along a route and dividing it by the total number of visits to those timepoints throughout a
specified analysis period.

Service Availability Standards

LRTA's service area covers 14 municipalities. The denser parts of the service area are well-
served by LRTA's fixed routes, while lower-density suburban areas are served by fewer and
less-frequent fixed-route and demand-response services.

LRTA routes generally operate on main roads and designated bus stops are mostly located
within Lowell city limits. Although flagging the bus for boarding and alighting is possible
along any part of the route alignment where it is safe to do so, the primary intent of
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permitting flag stops is to benefit riders in more rural and suburban service areas where bus
stop and pedestrian infrastructure may be limited.

SERVICE POLICIES

Transit Amenity Placement Policy

LRTA member communities are responsible for the installation and maintenance of bus
shelters in the LRTA service area. Shelters are typically identified and installed based on
requests from the community or in partnership with LRTA-identified needs.

Since the previous 2022 update, LRTA has undertaken two key efforts to better identify and
pursue transit amenity needs. First, LRTA has installed automatic vehicle location (AVL) and
automated passenger counter (APC) technologies onboard its vehicles, which will provide
more accurate stop-level ridership data to identify high-ridership stops. In addition, an
inventory of LRTA bus stops was conducted in 2024, including identifying the location of all
LRTA bus stops as well as the presence of amenities such as shelters, seating, trash bins, and
lighting. Both of these efforts will allow LRTA to better identify needs and gaps in transit
amenities and articulate a policy for siting amenities in the future.

Vehicle Assignment Policy

The vehicle assignment is made at random, with the exception of the mini-buses that operate
on routes with weight or height-restricted bridges and on routes with relatively low ridership.

7 SERVICE MONITORING

Due to LRTA not meeting or exceeding the 50 vehicles operating during maximum service
threshold, the agency is not required to fulfill the requirement to monitor their service in a
manner that would satisfy the requirements outlined in Chapter V-6 of the FTA Circular
4702.1B. As a result, the information below detailing LRTA monitoring practices is for the
agency's benefit and not intended to satisfy Title VI requirements.

The Lowell Regional Transit Authority uses the following schedule for monitoring and
measuring these service standards:
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Figure 12: Service Metrics and Schedule of Monitoring

Indicator Frequency of Evaluation

Vehicle Load Sampled Quarterly

Vehicle Headway Ongoing, Reviewed Annually
On-Time Performance Ongoing

Distribution of Transit Amenities Reviewed Prior to Service Change
Vehicle Assignment Sampled Quarterly

ASSESSMENT OF COMPLIANCE

There have been no changes in LRTA's procedures or actions regarding compliance with the
requirements of Title VI. An overall awareness of Title VI is maintained and in general, as
discussed under the Standards and Policies section above, improvements are being made.
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8 APPENDIX

To improve the legibility and narrative of the Title VI Program update, several documents
were reserved for this appendix. Many of these documents also satisfy specific Title VI
requirements. A brief description of each set of documents is described below.

Northern Middlesex Metropolitan Planning Organization (NMMPO)
Public Participation Plan (PPP)
LRTA utilizes the PPP developed by the NMMPO, of which they are a member. This satisfies

the requirement to have a document detailing strategies to engage minorities and limited-
English proficient populations.

LRTA NTD Agency Profile, 2023

This is a document that describes fundamental service statistics, performance metrics, and
funding sources for the agency.

Vital Documents and Translated Versions

These documents are considered vital by LRTA and have been provided in the six safe harbor
languages. Including the translated versions of these documents further satisfies the
requirement to provide the Title VI Notice, Complaint Procedures, and Complaint Form.

= Title VI Notice

» Complaint Procedures

=  Complaint Form

= ADA Eligibility Application

= ADA Service Overview Booklet

Language Maps

These are maps showing the concentrations of Spanish, Khmer, Portuguese, Chinese,
Vietnamese, and Arabic within the LRTA service area. Due to the large size of PUMAs, the
table showing the total populations of these languages was determined to be more
appropriate for the body of the program update. However, the maps do provide a general
sense of where these populations reside within the service area.
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NOTICE OF NONDISCRIMINATION RIGHTS AND PROTECTIONS

Federal Title VI/Nondiscrimination Protections

The Northern Middlesex Metropolitan Planning Organization (NMMPO) operates its
programs, services and activities in compliance with federal nondiscrimination laws
including Title VI of the Civil Rights Act of 1964 (Title VI), the Civil Rights Restoration Act of
1987, and related statutes and regulations. Title VI prohibits discrimination in federally
assisted programs and requires that no person in the United States of America shall, on the
grounds of race, color or national origin (including limited English proficiency) be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity receiving federal assistance. Related federal nondiscrimination
laws administrated by the Federal Highway Administration, the Federal Transit Administration,
or both prohibit discrimination on the basis of age, sex, and disability. These protected
categories are contemplated with NMMPOQO's Title VI Programs consistent with federal
interpretation and administration. Additionally, NMMPO provides meaningful access to its
programs, services, and activities to individuals with limited English proficiency, in compliance
with UD Department of Transportation policy and guidance on federal Executive Order 13166.

State Nondiscrimination Protections

The NMMPO also complies with the Massachusetts Public Accommodation Law, M.G.L. ¢ 272
§§92a, 98, 983, Prohibiting making any distinction, discrimination, or restriction in admission to
or treatment in a place of public accommodation based on race, color, religious creed,
national origin, sex, sexual orientation, disability, or ancestry. Likewise, NMMPO complies
with the Governor's Executive Order 526, section 4 requiring all programs, activities, and
services provided, performed, licensed, chartered, funded, regulated, or contracted by the state
shall be conducted without unlawful discrimination based on race, color, age, gender,
ethnicity, sexual orientation, gender identity or expression, religion, creed, ancestry,
national origin, disability, veteran’s status (including Vietnam-era veterans), or background.

Additional Information

To request additional information regarding Title VI and related federal and state
nondiscrimination obligations, please contact:

Jennifer Raitt, Executive Director

Northern Middlesex Council of Governments
672 Suffolk Street, Suite 100

Lowell, MA 01854

(978) 454-8021

civilrights@nmcog.org

Complaint Filing

To file a complaint alleging a violation of Title VI or related federal nondiscrimination law,
contact the Title VI Specialist (above) within 180 days of the alleged discriminatory conduct.

To file a complaint alleging a violation of the state’s Public Accommodation Law, contact the
Massachusetts Commission Against Discrimination within 300 days of the alleged
discriminator conduct at:

Massachusetts Commission Against Discrimination (MCAD)
One Ashburton Place, 6" Floor
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Boston, MA 02109
617-994-6000 TTY: 617-994-6296

For additional copies of this document or to request a copy in an accessible format, please
contact:

Mail:  Jennifer Raitt, Executive Director
Northern Middlesex Council of Governments
672 Suffolk Street, Suite 100
Lowell, MA 01854

Phone: (978) 454-8021
Fax:  (978) 454-8023

Email: jraitt@nmcog.org

The document is also available for download on our website at www.nmcog.org

If this information is needed in another language, please contact the NMCOG Title VI
Specialist at 978-454-8021.

Caso esta informacao seja necessaria em outro idioma, favor contar o Especialista em Titulo
VI do NMCOG pelo telefone 978-454-8021.

WESISINS-REIFMIUSTUASESIS: YuIHSALAQmISIlRn™S6 IUtINMCOG
YIS IR 978-454-8021

Si necesita esta informacidén en otro idioma, por favor contacte al especialista de NMCOG del
Titulo VI al 978-454-8021.

Si yon moun vle genyen enfoOmasyon sa yo nan yon ot lang, tanpri kontakte Espesyalis
NMCOG Title VI la nan nimewo 978-454-8021.

IRAREMHAREIES THRER  BHRADFEEENCEL (NMCOG)  (RAUEFR) SBAREELG - i
978-454-8021,

NBEEFEEREANEMEBSRAE, FHERNMCOCIEEANER, EFERI78-454-8021,

J sl lgisdl wilash JLosVl oy wsysl dsl Ologlsall 03 (I dalxy <uiS 15] NMCOG -978 as)Jl e
454-8021.

o) uiL HUlEScl wer MINIHD Sl 1 dl, Ul 530l NMCOG 21852¢ VI [o1M3lideil Us 53| Slel «iw2 978-
454-8021 UR.

Funding disclaimer

This work program was funded in part through grants from the Federal Highway
Administration (FHWA) and Federal Transit Administration (FTA), United States Department
of Transportation (USDOT). The views and opinions of the Northern Middlesex Metropolitan
Planning Commission (NMMPO) expressed herein do not necessarily state or reflect those of
the USDOT.
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MPO ENDORSEMENT

2025 Public Participation Plan for the Northern Middlesex Region

This document certifies that the Northern Middlesex Metropolitan Planning Organization
(NMMPOQO) hereby endorses its 2025 Public Participation Plan (PPP) for the Northern
Middlesex Region. This PPP is being endorsed in accordance with the 3C Transportation
Planning Process and complies with Title 23 Section 450 of the Code of Federal Regulations
(CFR) specifying that the NMMPO develop a documented public participation plan that
defines the process for providing opportunities to interested parties to be involved in the
metropolitan planning process.

In accordance with federal guidelines, the 2025 Public Participation Plan was developed and
submitted for a 45-day public review and comment period. Comments received have been
addressed and are reflected in the final 2025 Public Participation Plan.

The Committee of Signatories representing the MPO by a majority vote hereby endorses the
2025 Public Participation Plan for the NMMPO with the chair signing on behalf of all
members.

Monica Tibbits-Nutt, Secretary and CEO Date
Massachusetts Department of Transportation

(MassDOT);

Chair, Northern Middlesex Metropolitan Planning

Organization (NMMPO)
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INTRODUCTION

The Northern Middlesex Council of Governments
(NMCOQG) and the Northern Middlesex
Metropolitan Planning Organization (NMMPO)
have developed this Public Participation Plan to
establish consistent procedures to ensure that
people across our region—Iliving, working, and
spending time in the communities of Billerica,
Chelmsford, Dracut, Dunstable, Lowell, Pepperell,
Tewksbury, Tyngsborough, and Westford—have
reasonable opportunities to be involved in the
agency's regional planning and decision-making
processes. This plan outlines our commitment to
public engagement, providing examples of the

types of tools, strategies, and techniques we use to Figure 1: The NMCOG and NMMPO Region

communicate with the public and empower them
to shape the future of our region.

What is NMCOG and the NMMPO?
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The Northern Middlesex Council of Governments (NMCOQ) is one of Massachusetts' thirteen
regional planning agencies!, dedicated to shaping a thriving Greater Lowell region. Our
agency's mission is to lead transformative change and regional growth, fostering

collaborative, inclusive, and equitable planning that
ensures climate resiliency, democratized data,
economic opportunity, preservation of natural
resources, housing abundance, municipal stability,
regional coordination, and safe and accessible
transportation.

We do not do this work alone. To advance our mission,
NMCOG plays a pivotal role in coordinating efforts
among the Northern Middlesex Metropolitan Planning
Organization (NMMPQO), the Lowell Regional Transit
Authority (LRTA), member municipalities, and the
legislative delegation. NMCOG serves as the staff for the
NMMPO, which is responsible for regional
transportation planning, ensuring that projects align
with federal and state transportation goals. The agency
also works closely with the LRTA to address transit
needs, advocating for improved public transportation
services that are accessible and efficient. With member
municipalities, NMCOG acts as a facilitator, supporting
local projects and ensuring a unified approach to
regional priorities. In addition, NMCOG collaborates
with the legislative delegation to advocate for policies
and funding that support regional and community
initiatives, aligning efforts across all levels of
government to maximize impact.

What is a
Metropolitan Planning Organization?

Metropolitan Planning Organizations (MPOs)
are regional organizations responsible for
planning and coordinating transportation
systems in areas with a population of 50,000
or more. The goal of metropolitan planning is
to ensure that federal funding for
transportation projects is part of a continuing,
cooperative and comprehensive planning
process.

MPOs ensure that federal transportation
funds are spent wisely, and that the region’s
transportation systems meet the needs of the
community, both now and in the future. As
the MPO for northern Middlesex county, the
NMMPO is responsible for developing a long-
range regional transportation plan and a
near-term regional Transportation
Improvement Program (TIP), which lays out
how specific transportation projects will be
funded over the next five years. MPOs are
required to have a public participation plan.

A WILMINGTON

1In Massachusetts, Regional Planning Agencies are established under Chapter 40B of Massachusetts General Laws.
https:;//malegislature.gov/Laws/GeneralLaws/Partl/TitleVIlI/Chapter40B
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From the development of long-range plans through implementation of local projects, we
work with our communities to ensure that our plans and programming efforts represent the
needs of the entire region. The Northern Middlesex Public Participation Plan (the PPP)
defines our vision for public engagement and participation. It documents the multiple
methods and strategies we employ to engage our constituencies, and it lays out processes
for measuring and evaluating the success of our engagement efforts, providing the
information our communities need to participate in and influence regional policy
development and decision-making processes.

Why do we have a Public Participation Plan?

Beyond fulfilling federal requirements for the NMMPOQO, planning for a region as large and
diverse as Greater Lowell requires substantial input from across many communities. The
people who live, work, and visit here have varying, and sometimes conflicting, needs and
priorities. Their voices must be heard if we are to develop planning policies that truly meet
the needs of the region. NMCOG and the NMMPO are committed to conducting robust
public outreach and engagement, which is outlined in this PPP. The purpose of the PPP is to
provide a baseline policy and standards to guide outreach and engagement activities. Each
individual project or program can use this PPP to build upon its unique needs, requirements,
geography, and more. This will allow projects and programs to be adaptive, while still
keeping a commitment to the principles and goals outlined in this plan.

For ease of navigation, we have structured this document as answers to a series of questions.
We have also moved dense, legal, or technical language—such as details about statutory
requirements and particulars about processes—to the appendices. This restructuring focuses
the PPP on our boards’ shared engagement principles, goals, strategies, methods, and tools.

In this document, you will find an outline of the tools and techniques we use to inform and
engage people across the region throughout our various planning disciplines and
transportation programming processes. Because our activities are federally funded, this plan
must comply with federal participation plan regulations and guidelines, which ensure that all
people in our region have opportunities and access to influence key transportation planning,
policy, and investment decisions (see Appendix B for state and federal laws relevant to public
participation). The plan also serves as a reference guide for our communities and other
agencies to learn how to participate and provide input in our planning processes.

Activities outlined in this plan are coordinated with statewide transportation planning and
participation efforts as described in the 2014 MassDOT Public Participation Plan?, and
informed by the draft 2024 MassDOT Public Participation Plan.?

Finally, this plan also lays out methods for evaluating the success of our engagement efforts.
When necessary, and to best achieve our public participation goals, this plan can be updated,
made available for public commment, and adopted by the NMMPO. See page 22 for details on
this process.

2 MassDOT Public Participation Plan (2014): accessed at https:;//www.mass.gov/diversity-civil-rights-in-transportation
3 MassDOT Public Participation Plan, Draft for Public Commment (2024): accessed at
https:;//www.mass.gov/doc/public-participation-plan-draft-for-public-comment/download
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WHAT ARE WE HOPING TO ACHIEVE THROUGH ENGAGEMENT?
PRINCIPLES, GOALS, AND STRATEGIES

Principles Guiding Our Approach

Engagement in our planning processes is shaped by guiding principles reflective of
NMCOG's commitment to ensuring inclusivity, equity, transparency, and accountability in
planning. These principles ensure that public participation is meaningful and centered on
the needs and voices of our region’s diverse communities.

1.

Equity: All people, regardless of race, income, age, gender identity, ability, or
language, should have fair treatment and access to meaningful involvement in
planning processes. Our out outreach and engagement, NMCOG strives to eliminate
barriers that have historically excluded marginalized and underserved communities
from planning processes.

Inclusivity: We seek to engage a wide range of stakeholders, prioritizing diverse
voices to reflect the full spectrum of community needs and perspectives. Our
participation processes provide tailored opportunities for engagement that respect
differences in language, culture, and access to resources.

Transparency: we clearly communicate how decisions are made, how public input is
used, and how it impacts planning outcomes. Our information and processes are
accessible, predictable, and easy to understand.

Accessibility: our planning materials, meetings, and engagement opportunities are
physically, linguistically, and technologically accessible. We work to meet people
where they are, both through culturally appropriate outreach and through physical
attendance at local and online events.

Collaboration: We build and maintain strong relationships with local organizations,
community leaders, and individuals to encourage shared ownership of planning
processes and co-creation of solutions with our communities.

Innovation: we leverage new tools and technologies to broaden engagement and
adapt to changing community needs.

Accountability: we regularly evaluate our participation efforts to ensure that they are
achieving desired outcomes, particularly with regard to equity and inclusion. We
actively listen to feedback and demonstrate how public input has influenced
decisions.

Public Participation Goals and Strategies

In developing the Northern Middlesex Public Participation Plan, we revisited our existing
goals, last updated in 2017. The goals below have been through the lens of equity and
community-centered engagement, consolidating and refining them to be clearer, more
proactive, and action-oriented.

Our public participation goals emphasize building long-term relationships, removing barriers
to participation, and embracing innovation to reach more people in meaningful ways. By
aligning our goals with the principles above, we aim to create a stronger, more inclusive
foundation for decision-making across our region.

We advance these goals by implementing key engagement strategies. By using a variety of
communication channels and targeted outreach strategies, we facilitate ongoing
involvement, integrate feedback, and maintain a collaborative relationship with community
and municipal stakeholders. These efforts reflect our commitment to inclusion and equitable
access, creating opportunities for all people to contribute meaningfully to work of NMCOG
and the NMMPO.

NMCOG and NMMPO Public Participation Plan



1. Foster Trust and Build Community Partnerships: Establish long-term relationships
with local organizations, commmunity leaders, and underserved groups to ensure their
voices are central to decision-making and planning.

Strategies for achieving this goal:

e Develop and strengthen partnerships with local nonprofits, advocacy groups, and
faith-based organizations.

e Host regular meetings with community leaders to understand their priorities and
concerns.

e Establish community liaisons or ambassadors to act as trusted intermediaries.

e Co-host events with local organizations to leverage their networks and build trust.

e Provide long-term updates to participants on how their input has influenced
decisions.

2. Provide Inclusive Engagement Opportunities, Prioritizing Equity in Outreach:
Offer accessible and flexible ways for all commmunity members to participate while
accommodating language, mobility, and scheduling needs. Actively focus on
reaching minority, low-income, elderly, youth, Limited English Proficiency (LEP), and
accessibility-challenged communities to ensure inclusive and representative
participation.

Strategies for achieving this goal:

e Map and analyze demographic data to identify underrepresented communities.

e Partner with community-based organizations serving minority, low-income,
elderly, and LEP populations.

e Host focus groups or listening sessions specifically for underrepresented groups.

e Ensure materials are available in plain language and in formats accessible to
people with disabilities.

¢ Offer engagement activities in multiple formats, such as in-person meetings,
virtual forums, and online and print surveys.

e Schedule meetings at varied times, including evenings and weekends.

e Use accessible venues and technology to accommodate mobility and sensory
needs.

e Translate materials and provide interpretation services for non-English speakers
consistent with our LEP plan (provided in Appendix D)

e Establish feedback loops to continuously check whether equity goals are being
met.

3. Ensure Clarity, Transparency, and Responsiveness: Commmunicate clearly how
public input is used, provide multilingual and easy-to-understand materials, maintain
transparency about timelines and decision-making processes, and prioritize public
education to enhance community understanding of planning and how participation
shapes outcomes.

Strategies for achieving this goal:

e Publish clear meeting summaries, sharing how public feedback has been
integrated into plans.

e Provide FAQs and detailed timelines for major projects and initiatives.

e Use visual aids, like infographics and maps, to make technical information
accessible.

e Respond promptly to public inquiries and feedback.
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Create explainer videos or educational workshops about planning processes and
their impacts.

4. Embrace Innovation to Broaden Engagement: Use emerging technologies and
creative outreach methods to make participation more interactive, meaningful, and
widely accessible.

Strategies for achieving this goal:

Use digital tools like interactive maps or polling apps.

Leverage social media platforms for outreach and real-time feedback.

Develop mobile-friendly platforms for surveys and project updates.

Match text with compelling graphics and visuals, where budget allows, to help
participants visualize proposed changes.

5. Commit to Continuous Improvement: Regularly evaluate public participation
strategies, seek feedback from participants, and adapt processes to overcome barriers
and better meet community needs.

Strategies for achieving this goal:

Conduct post-engagement surveys to assess participant satisfaction and identify
gaps.

Regularly review metrics such as participation rates and demographic
representation.

Hold debrief sessions with staff and partners after each engagement effort.
Experiment with new tools and techniques to address persistent challenges.
Share lessons learned from evaluations to demonstrate accountability and
progress.
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HOW DO WE ENGAGE OTHERS IN OUR WORK?
OUR FRAMEWORK, METHODS, AND TOOLS

Our Framework for Engagement

NMCOG uses diverse methods to ensure meaningful and inclusive public participation. We
recognize that different engagement strategies are necessary depending on the goals and
context of each project. Drawing on frameworks like Arnstein's Ladder of Citizen
Participation, the IAP2 Spectrum, and the APA Planning for Equity Policy Guide,

NMCOG's approach ranges from informing to empowering the public, adapting efforts

to community needs and project complexity.

INFORM
o O

@\\ f,@

Provide the public

CONSULT

O\ I@
@

Obtain feedback

Work with the

Partner with the

EMPOWER

Place final

=]1U]=]N[e@ \With balanced and on analysis, public to make public in each decision-making
PARTICIPATION objective alternatives, and sure that concerns aspect of decision in the hands of the
information in a decisions. and aspirations are making. public.

GOAL

timely manner.

considered and
understood.

;ﬁi \;:::L)l:f:e‘)d ;Ac/:ir\:g\l/lvllgézr;?oi?d We will work with We will look to you We will
’ you to ensure your for advice and implement what
PROMISE TO concerns, and let concerns and innovation and you decide.

THE PUBLIC

you know how your
input influenced
the decision.

aspirations are
directly reflected in

the decisions made.

incorporate this in
decisions as much
as possible.

Figure 2: Spectrum of public participation (Ivis Garcia, adapted from IAP2)
The strategies we use to foster engagement can be organized along the IAP2 Spectrum:

e Informing provides accessible, accurate information about projects, timelines, and
opportunities for input.

e Consulting actively seeks community feedback through surveys, workshops, and
public hearings.

e Collaborating involves shared decision-making through stakeholder committees and
participatory planning.

e Empowering enables community members to lead initiatives, such as advisory
groups for planning processes.

This flexible, tiered approach builds trust and ensures public participation aligns with
regional planning goals.
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Public Participation Methods and Tools

Public engagement at NMCOCG is tailored to each project. Some projects may require only a
single meeting or outreach effort, while others benefit from multiple methods of
engagement. Federally mandated projects include specific requirements for public
comment periods, engagement opportunities, and notifications, which staff may enhance
with additional tools to improve outcomes.

By combining various engagement approaches, NMCOG ensures flexibility and
responsiveness to stakeholders' diverse needs and preferences. This approach fosters trust,
aligns with planning best practices, and supports the creation of equitable and inclusive
communities. Engagement opportunities are structured to align with project timelines,
budgets, goals, and objectives.

Below is an overview of the tools NMCOG uses to support these goals. Table 1 highlights their
application in reaching underrepresented populations. Tools marked with an asterisk (*) indicate
methods familiar to staff but not yet consistently applied in NMCOG or NMMPO projects.

INFORMING

Public Gatherings and Events

e Public Information Sessions: In-person or virtual presentations provide overviews
of projects and answer frequently asked questions without requiring extensive
public input.

e Public Hearings: Formal meetings allow the public to hear about specific projects,
plans, or policies and offer opportunities to submit comments. While primarily
informational, public hearings are legally required for certain projects to
document public awareness and input.

e Public Meetings: Open meetings provide the public with updates on planning
projects and an opportunity to observe the planning process. While these
meetings may allow public comments, the primary goal is to inform attendees of
ongoing work.

e Open Houses: Open houses feature displays or boards summarizing project
details, often accompanied by staff to answer questions informally.

Digital and Print Tools

Many of the tools listed below are common meeting notification methods used to
invite participation in engagement opportunities higher on the engagement
spectrum.

@ Northern Middlesex Council of Governments
October 28, 2024 - @

e NMCOG Website: Regularly updated webpages

dedicated to specific projects or initiatives provide OAMICOS s adesing afhc. vl taiis s et Tpsmes win L Sourmore
clear, accessible information. These pages include
project details, timelines, and resources such as
reports or maps. The website, and specific website V?S | U N
pages, are promoted via email newsletters, social )
media posts, and QR codes on printed materials 3
linking to the webpage. Z E R U FOR GREATER
e Social Media Posts: Short, accessible posts on LOWELL
platforms like Facebook, Twitter, and Instagram
provide real-time updates and project highlights. Figure 3: Social Media Post sharing
e Newsletters and E-Blasts: Digital newsletters or e- details about the Greater Lowell
blasts share project updates, upcoming events, and Vision Zero Plan

engagement opportunities with subscribers. Sign-ups
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are encouraged through public meetings, social media, and partnerships with
community organizations.

e fFact Sheets, Flyers, and Door Hangers: Simple, visually engaging documents
provide a high-level overview of projects, goals, and impacts. These can be
distributed in print or digital formats.

e Project Specific Brochures or Posters: Printed brochures posted at public events
and locations (e.g., libraries, municipal offices) provide detailed information about
specific projects, including maps and visualizations of proposed changes.

e Posters and Digital Signage: Posters in public spaces and digital signage with QR
codes and URLS to direct viewers to the project website at transit stops or
municipal buildings provide brief, visually engaging updates.

e Mailers: Printed mailers sent directly to residents provide concise project updates
and key information about upcoming opportunities. Mailers can be distributed
through utility bills, municipal newsletters, or direct mail services.

Media Engagement

e Press Releases and Media Kits: Press releases or collections of shareable text,
graphics, videos, and flyers sent to local media outlets inform the public about
planning initiatives, significant milestones, events, or opportunities to engage.

e [ocal Public Access Station, TV, or Radio Announcements* Public service
announcements or interviews on local media provide broad reach to audiences
who may not engage online.

CONSULTING

Targeted Outreach

e [Interviews: One-on-one or small group discussions provide
in-depth qualitative insights from key stakeholders, such as
community leaders, business owners, or residents.

e Focus Groups: Small, facilitated discussions gather detailed
feedback from targeted groups, such as specific
neighborhoods or demographics, to explore ideas and
concerns in-depth.

e Advisory Committees: Advisory committees made up of
community representatives meet regularly to provide
feedback and recommendations on specific projects or
initiatives.

Public Gatherings and Events

e Workshops and Charrettes: Interactive sessions where
participants collaborate to provide input on specific design,
planning, or policy issues. These are highly participatory but
still primarily consultative.

Figure 4: Output from a Digital
Equity charrette in Chelmsford,
MA
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Digital and Print Tools

COLLABORATING

Fieldwork

Targeted Outreach

Tabling at Public Events: Project and planners staff

tables at festivals, farmers’ markets, or other local I B A
gatherings to share project updates and distribute :“:“mw
materials (inform), and engage in one-on-one
conversations, administer surveys, and share
interactive mapping tools with attendees.

Surveys: Structured questionnaires collect input on
specific issues, priorities, or preferences. Surveys
can be distributed online, via mail, or in person to
ensure broad reach. Online surveys should always
have a printed counterpart to ensure equitable o
participation by those without internet access. Figure 5: NMCOG staff tabling at a festival
Polls: Quick, focused questions gather immediate i, Tyngsborough.

feedback on a single topic or decision. Polls can be

conducted online or during meetings to gauge sentiment.

Public Comment Periods: A designated period allows community members to

review and provide written feedback on draft plans, proposals, or reports.

Comments are typically submitted via email, online forms, or in writing.

Interactive Mapping Tools: Digital platforms where residents can mark areas of

concern, suggest improvements, or comment on specific locations directly on a

map.

Comment Boards at Events: Physical or digital boards where participants can

leave sticky notes or commments during open houses or public meetings.

H
T NGS!ORUOS‘IIPC:G TRUST

¥i
AFFORDABLE HO

Field Trips and Site Visits: Participants visit project
sites or areas of concern to see conditions
firsthand and discuss potential solutions with
planners and stakeholders. These trips encourage Gl , 7 o2 S—
collaborative decision-making grounded in real- ——— : T M =
world context. e Ly L O

Walk Audits: Facilitated walks through specific p A -5

areas where participants assess conditions, G = — :
identify issues, and propose improvements. d § 3 - e
Figure 6: Staff and participants on a Walk Audit
Steering Committees or Advisory Committees: in Dunstable, MA

Representative committees composed of

stakeholders and community members who collaborate with NMCOG to guide a

project from conception to implementation. Committees for longer or more in-

depth planning projects may include working groups focused on topical or

geographic areas.

Interactive Task Forces™: Like a working group of a Steering or Advisory

Committee, these temporary, project-specific groups are made up of community

representatives and experts who work collaboratively to develop

recommendations for plans or policies.

Joint Projects with Local Stakeholders: Collaborative initiatives with local

organizations, community groups, or advocacy organizations to develop and
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implement specific components of a plan. This may include joint outreach efforts
or co-creating strategies for project execution.

Public Gatherings and Events

e Participatory Planning Workshops: Workshops bring community members,
stakeholders, and planners together to co-create ideas, plans, or solutions for
specific issues. These sessions often include brainstorming, group discussions, and
collaborative problem-solving activities.

e Workshops and Charrettes: Interactive sessions where community members
collaborate with planners to develop strategies, solutions, or designs for projects.
These often involve small group discussions and activities. Charrettes are typically
longer (full day to multi-day) sessions where participants provide in-depth input
on designs of a future space or area.

e Collaborative Visioning Sessions: Facilitated sessions where participants work
together to create shared visions or goals for a project or area. Visioning sessions
may involve small group discussions, visual ."«‘
tools, or idea boards to achieve consensus. 0 o

e Collaborative Mapping Exercises: Interactive
tools, both in-person and online, allow
community members to map assets, issues,
and opportunities collaboratively. This
method fosters shared understanding and
joint identification of solutions.

e Collaborative Goal-Setting Meetings:
Interactive sessions where participants define
project goals, priorities, and success metrics
together with NMCOG staff.

e Scenario Planning Workshops* Workshops
involve participants in creating and evaluating
different scenarios for future development,
transportation, or environmental planning.

) ) Figure 7: A collaborative workshop to review and
Th'ls methOd helps build consensus around revise housing strategies for At Home in Greater
priorities and trade-offs. Lowell

EMPOWER

Targeted Outreach

e Community Steering Committees™ These are advisory groups composed of
community members who have decision-making authority and guide the project
or planning efforts. Members are empowered to influence the direction of
planning and policy decisions. Diverse membership is recruited through direct
outreach via community groups, email lists, and public notices. Application
processes must be clear and accessible to ensure equitable representation.

Educational and Leadership Development Opportunities

e Peer Education and Advocacy Programs™® Train community members to become
educators or advocates for specific issues within their communities. These
programs enable residents to spread information and advocate for changes to
policies or planning decisions on behalf of others.

e Leadership Development and Educational Programs on Planning*: Provide
training and opportunities for residents to build their capacity to take on
leadership roles within the planning process. This could involve workshops or
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mentorships that empower community leaders to advocate for their
neighborhoods or communities.

Public Gatherings and Events

e Community-Led Decision-Making: Commmunity members take the lead in making
decisions about planning, policy, or project development. In these processes,
NMCOG staff facilitate community-based decision-making processes where
residents are directly involved in the final decision-making and actions.

e Resident-Led Workshops and Events* Community members organize and lead
workshops, events, or forums around specific topics using “meeting in a box” Kits
or other facilitation guides. These initiatives give residents the tools and support to
take on leadership roles in educating their peers and organizing community
efforts.

e Cross-Municipal Collaboration: As a regional planning agency, NMCOG plays a
pivotal role in fostering dialogue and partnerships between municipalities on
issues that require regional cooperation (e.g., transportation, housing,
environmental sustainability). Staff convene inter-municipal forums where local
officials and residents from neighboring municipalities come together to share
ideas, concerns, and resources. Resident participation is key to empowerment in
this work, as working across municipalities helps them understand the broader
context of their local issues, increasing their ability to advocate effectively.

>~ =
Mh x i

Figure 8: Public engagement events for Lowell Forward and the Lowell Housing Production Plan.

Table 1 on the following page summarizes the above tools and methods, providing
additional information on when in a planning process the tools are typically used, who is
engaged with each tool or method, how those communities are contacted, and how to
ensure that the tool or method is applied in a manner that insures inclusivity. The table is
organized from top to bottom by level of engagement (inform, consult, collaborate, and
empower). Additional details on each of these levels is provided in the discussion on the
IAP2 Spectrum of Public Participation (page 6).
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Table 1: Public engagement methods and tools.

Engagement Level of Other
Method Engagement Timing Who to Engage Means of Contact Considerations Ensuring Inclusivity
. Flyers, social Clear, concise Provide translated and
. . . General public, ; . :
Public Notices Inform Early, ongoing media, newspaper, language, multiple accessible documents
local stakeholders ) .
website platforms (e.g. large print).
. . Ongoing, . Website, email Make site user- Ensurg website is ADA-
Website/Online General public, . ) compliant and offers
. Inform throughout newsletters, social friendly, update . :
Information ; stakeholders - content in multiple
project media regularly
languages.
. . Ongoing, as General public, Facebook, Twitter, Use engaging Include captions for
Social Media . Instagram, . . .
Inform updates are especially younger . visuals and concise videos, alt-text for
Posts needed demographics community language images
grap platforms guag ges.
Provide translation
During key In-person Ensure the services and assistive
Public Hearings Inform decision- General public, meetings, virtual meeting is listening devices;
and Meetings making local leaders meetings (e.g., accessible, clear in ensure venue
moments Zoom) purpose accessibility and offer
virtual options.
As updates . Flyers, emails, Simple language, Provide translated and
General public, . . )
Fact Sheets Inform become website, clear visuals, and accessible documents
. stakeholders . T . .
available community boards concise information (e.g., large print).
. . Provide translations
General public, Online surveys, Make the survey '
Early and . . . offer phone surveys,
Surveys/Polls Consult . residents, specific paper surveys, in- short, clear, and .
ongoing . . and use accessible
interest groups person outreach actionable
survey platforms.
After initial Local leaders, In-person or virtual Slselells Ensure interviews are
. . . . . . interaction to accessible (e.g.,
Interviews Consult information community interviews, phone . o ;
. capture in-depth assistive devices,
gathering stakeholders calls .
perspectives translators).
. mmuni .
After major < unity . Small group Offer translation
) members, In-person, virtual . . . .
Focus Groups Consult milestones or . discussions for services and accessible
- representatives of focus groups - .
decisions T deeper insights meeting spaces.
specific groups
Public . Website, email .
After key draft General public, S ' Provide clear Ensure platforms are
Comment Consult mail-in comments, . . L
. documents or stakeholders . . instructions on accessible; allow for
Periods public meetings
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Engagement Level of Other
Method Engagement Timing Who to Engage Means of Contact Considerations Ensuring Inclusivity
| plans are " how to submit | multiple submission
developed comments methods.
Community Ongoing Community In-person el . Ineuee d|vgrse
. . . representation of representatives, offer
Advisory Consult throughout leaders, local meetings, emails, . .
. . . . community translation and
Committees project stakeholders virtual meetings

interests

accessibility options.

' Participatory

| Early stages of

Residents, local

| Workshops, field

Engage residents

Provide accessible

effectively

Planning Collaborate project, with experts, municipal trips, site visits, in active planning routes, translation
Exercises follow-up leaders walk audits exercises services, and materials.
Offer materials in
Gieneral sl A —— Ensure engaging, various languages and
Early and e . interactive formats  accessible formats (e.g.,
Workshops Collaborate . specific workshops, virtual . o .
ongoing COMMUNItY Arouns  Workshops with opportunities  sign language
Y9 P P for feedback interpreters, large
print).
. . Throughout Meetings, Co—.create.plans or Ensure equal
Joint Projects . Local . actions, with a :
. project, as N collaboration partnership and
with Local Collaborate . organizations, focus on shared ;
partnerships . events, shared . include support for
Stakeholders community leaders . ownership of o
develop projects accessibility needs.
outcomes
. . Empower Provide resources and
Resident-Led . Local community P .
Throughout Residents, . community support for
Workshops and  Collaborate ) . spaces, online -
project community groups members to accessibility and
Events platforms . . -
organize and lead inclusivity.
Community- Thrpughout . Commumty Bl clear Provide accessible
. project, Residents, meetings, understanding of )
Led Decision- Empower . . . . .. ; formats for meetings,
. especially in community leaders workshops, social decision-making .
Making . ) translate materials.
final stages media processes
Leadership . Workshops, Focus on . Cresite Inelusive .
. Residents, local : . developing skillsto  programs, especially
Development Empower Ongoing mentoring, online
leaders, youth lead and advocate for underrepresented
Programs resources

groups.
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How Do We Ensure Inclusivity?

Engaging underrepresented populations, such as residents who make a low, minority
communities, people with disabilities, and people with limited English proficiency (LEP), is
critical to creating an equitable and inclusive transportation planning process. NMCOG and
the NMMPO use a variety of targeted approaches to ensure these groups have meaningful
opportunities to participate and provide input.

Approaches for Reaching Underrepresented Populations

e Partnering with Community Organizations: Collaborating with trusted local
organizations helps build connections and trust with underrepresented communities.
These groups can help disseminate information, encourage participation, and provide
insights into effective outreach strategies.

e Tailoring Communication Methods: Materials are translated into relevant languages,
and plain language is used to ensure accessibility. Outreach may also include visual
tools, such as maps and infographics, to simplify complex information.

¢ Hosting Events in Accessible Locations: Meetings and events are held in venues that
are physically accessible and located in or near communities with high
concentrations of underrepresented populations. Virtual engagement tools are also
utilized to accommodate varying needs.

e Utilizing Diverse Outreach Channels: Outreach includes social media, ethnic media
outlets, community bulletin boards, and in-person tabling at local events to reach a
broader audience.

¢ Providing Incentives and Removing Barriers: Offering incentives (e.g., stipends,
food, or transportation vouchers) and addressing barriers like childcare or scheduling
conflicts makes participation more feasible for underserved groups.

e Facilitating Inclusive Discussions: Bilingual staff, interpreters, and ADA-compliant
technology are provided at meetings to ensure everyone can participate fully.

These strategies are identified in the "Ensuring Inclusivity" column in the table above. They
reflect NMCOG and the NMMPQO'’s commitment to elevating the voices of all residents,
especially those who have historically been excluded from planning processes.

Developing Inclusive Content

Traditional outreach methods may often only reach a subset of commmunity members,
typically those who are already familiar with planning process and have the time, interest,
and expertise to stay up to date. As a result, many planning processes fail to adequately
consider the perspectives of marginalized communities most impacted by planning
decisions. This can lead to additional burdens on impacted commmunities, exacerbating
disparities across the region. The NMMPO Title VI Plan,* which includes an assessment of LEP
populations within the region, provides further elaboration on inclusive outreach to these
communities. To facilitate more equitable engagement, staff use the following best practices
in creating content for engagement:

e Use multiple social media channels to approach different commmunities, paying
attention to how different communities utilize different platforms such as Facebook,
Instagram, and others.

“Title VI Report, revised December 2023:
https://staticl.squarespace.com/static/6425d140965f0f4e44fb34a6/t/66a15c41678aff268d7c2646/1721850949868/NMC
OG+Title+VI+2022+Report+Revised+2023+Final+with+L AP+Plan+2024.pdf
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e Create a variety of outreach materials and messaging to appeal to a broader, more
diverse range of community members.

e Translate materials into common languages in most impacted communities.

e Where project budgets allow, create summary videos for planning projects to
disseminate information broadly, including to those who have barriers to reading
written material.

o Keep written text brief and use simple or appropriate language. Avoid acronyms and
technical language. Avoid assumptions about a community’'s awareness of planning
processes.

e Tailor text to focus on impacts on individuals, households, and communities.

e Create responsive content for multiple devices.

e Collaborate with staff to create/strategize/review content and messages.

e Ensureinclusive and representative messaging.

Where Do We Share and Promote Opportunities to Engage?

NMCOG employs a range of digital and print media to promote our public participation
opportunities, communicate and engage with constituents, and provide updates on our
work. Table 2 below provides additional details on meeting notifications and comment
periods for federally mandated plans and projects.

Digital Channels

Website

NMCOG maintains its website, nmcog.org, to ensure that the public, partners and
stakeholders are kept informed about NMCOG and NMMPO plans, programs, and
upcoming meetings. As of the drafting of this PPP, the agency’s website is being
redesigned to provide improved accessibility, language translation, and digital
engagement tools, all of which will achieve our aim to ensure that
our website is user-friendly and provides clear information. The
updated website, when live, will provide opportunities to sign up
for further information and updates via email. It also provides
contact information for NMCOG staff.

Montnly News.
March 2024 Edition

Northern Middlesex Council of Governments

Reminder:
3/14 NMCOG Open House

Email

NMCOG issues a monthly newsletter, providing details on
programs, events, grant opportunities, planning processes, and
opportunities to engage. Newsletters are archived at
nmcog.org/newsletter. NMCOG sends targeted communication
about projects and programs on an as-needed basis.

Social Media

NMCOG maintains and active social media presence on Facebook  Figure 9: NMCOG monthly
(@northernmiddlesexcog), Instagram (@northernmiddlesexcog), X newsletter

(@NMCOQ), and LinkedIn (Northern Middlesex Council of

Governments). These accounts are regularly updated to share announcements,

upcoming event details, and new developments in NMCOG and the NMMPO's plans

and programs.

Targeted Mailings, Flyers, and Notifications

e Work with community-based organizations to distribute flyers
e Email to targeted databases based on project interest
e Project email blasts
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Notices disseminated through local government and community-based
organizations
Submit articles for publication in community/professional/corporate newsletters

Local Media

Press releases

Invite reporters to public events

Meet with editorial staff

Opinion pieces/commentaries

Visit media outlets to encourage use of press releases

Place speakers on radio/public access TV shows

Public Service Announcements on radio and public access TV

Legal advertisements published in local newspapers (for public hearings on 3C
documents only)

Digital Access to Information

Project webpages with updated content

Videos explaining plans, programs or concepts

Maintain regular presence on social media outlets

Live broadcasts and archived recordings of public events and meetings
Electronic duplication of open house/workshop materials

Online surveys, commenting areas

Access to planning data (maps, charts, background on travel models, forecasts,
census data, research reports)

Provide information in advance of public meetings

Involving Traditionally Underserved/Underrepresented Communities

Flyers on transit vehicles, at transit hubs, and at bus stops/shelters

Outreach in the commmunity (at faith-based organizations, community events and
festivals, health centers, schools, parks, recreational areas, grocery stores, and other
places visited with high frequency)

Direct outreach to housing organizations and service providers

Use of community and minority media outlets to announce participation
opportunities

Involving Limited-English Proficient (LEP) Populations

Translate select documents and executive summaries into the agency’s Safe Harbor
(LEP languages), making them downloadable on the NMCOG website

Provide interpreters-to be available for public meetings and workshops as needed,
with 72-hour advance notice

Partner with community-based organizations who serve these populations

Survey LEP participants at public hearings to assess the effectiveness of the agency’s
language services and whether alternate services may need to be employed
Disseminating notices of availability and press releases to print, radio and broadcast
media serving minority communities

Conduct regular reviews of languages spoken across NMCOG communities to
account for the region’s evolving linguistic needs
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HOW DO | GET INVOLVED IN REGIONAL TRANSPORTATION PLANNING?

Public Participation in the NMMPO’s Mandated Plans

The NMMPO works to ensure that community members, stakeholders, and organizations
have meaningful opportunities to shape the future of transportation in our region. While this
Plan describes NMCOG and the NMMPQO's overall approach to public participation, there are
specific times where anyone can get involved during critical decision-making points in our
transportation planning processes, namely during the development of federally mandated
plans: the Metropolitan Transportation Plan (MTP), the Transportation Improvement Program
(TIP), and the Unified Planning Work Program (UPWP). See Table 2 for details on public
comment periods for each of these plans.

Each plan is developed through a transparent, participatory process, ensuring alignment
with regional goals and compliance with federal and state regulations. Public input is vital to
ensure the transportation system reflects the needs and priorities of the community.

Metropolitan Transportation Plan (the MTP)

The MTP is the region’'s long-term vision for transportation, outlining priorities
and projects over a 20- to 25-year horizon. Our current plan, Envision 2050, was
endorsed by the NMMPO in 2023. Development of the next MTP will begin
with scoping, data analysis, and preliminary engagement in the fall of 2026.

How to Participate:

e Attend public workshops or open houses during plan development.

e Review and comment on the draft MTP during the 30-day public
comment period.

e Provide input on regional goals, performmance measures, and
proposed projects through surveys and online tools.

Transportation Improvement Program (TIP)

The TIP is a short-term program that identifies specific transportation infrastructure projects
to be funded and begin construction over the next four years. TIP development begins every
February at TIP Readiness Days, where MassDOT, municipal staff, and NMMPO staff review
the readiness of local projects to proceed the year in which they have been programmed. If a
project is not yet programmed on the TIP but is ready to advance, NMMPO staff allocate
regional priority scores according to the NMMPQO'’s Transportation Evaluation Criteria (TEC).
Using TEC scores, staff create several TIP scenarios for consideration by the
NMMPO at their spring meetings.

Once the NMMPO selects a final scenario, staff develop a draft TIP for
review by the NMMPO at their April meeting. If the NMMPO votes to
release the draft for public review, staff share the draft during pubilic
hearings and promote the 21-day public comment period. All feedback
received is incorporated into the final TIP report, which is presented to the
NMMPO for endorsement in May. After endorsement, the TIP becomes
active at the start of the next Federal Fiscal Year (October 1).

If a TIP project’s scope, cost, schedule, or funding source changes

substantially, the TIP must be amended through a 21-day public comment period. These
happen periodically throughout the year; public notifications of the public comment period
are issued through legal ads, posted to the NMCOG website, and shared on social media.



Public hearing agendas are also posted to municipal websites through their respective
Clerks' offices.

How to Participate:

e Attend local public meetings on infrastructure improvements to weigh in on project
design and construction timelines.

e Join public meetings where projects are discussed and prioritized.

e Review the draft TIP and share your commments during the 21-day public commment period.

e Stay informed through NMMPO social media and public notices about upcoming TIP
amendments or adjustments.

Noy
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Unified Planning Work Program (UPWP)
The UPWP outlines the NMMPO's annual work activities, including studies, UNIFI

data collection, and planning efforts. Every winter and spring, NMMPO staff pLAN ED
local stakeholders solicit projects, studies, and planning activities from w NING
local stakeholders for project ideas, which staff incorporate into other ORKk

state and federally required activities. Federal and state funds are !i’if?G
allocated to each task to ensure feasibility, and a report including a FISCAL YEaR 20,4

summary of each task is prepared for the NMMPO. The draft UPWP is
shared for public review and comment, and feedback is incorporated
into the final UPWP before the NMMPO officially issues its endorsement.
A new UPWP becomes effective on October 1 of each year.

How to Participate:

e Suggest transportation issues or topics for study in upcoming UPWPs.

¢ Review the draft UPWP and submit feedback during the 21-day public commment period.

e Engage in MPO-sponsored workshops or outreach events tied to specific planning
studies.

Stay Connected

¢ Join the MPO Mailing List: Receive updates, meeting notices, and opportunities to
provide input.

¢ Follow Us Online: Connect with us on social media or visit our welsite for the latest
updates:
o Our website: www.nmcog.org
Facebook
LinkedIn

X (twitter)

Instagram
YouTube

O O O O O

¢ Attend MPO Meetings: Participate in regularly scheduled NMMPO meetings, where
key decisions are made. Meetings are posted to NMCOG's calendar at
nmcog.org/calendar.

Transportation affects us all—join the conversation and help shape the future of our region!


http://www.nmcog.org/
https://www.facebook.com/northernmiddlesexcog
https://www.linkedin.com/company/northern-middlesex-council-of-governments/
https://x.com/NMCOG
https://www.instagram.com/northernmiddlesexcog/
https://www.youtube.com/@nmcog
https://www.nmcog.org/calendar

HOW CAN | PARTICIPATE IN NMCOG OR NMMPO MEETINGS?

NMCOG staff maintain a comprehensive calendar of upcoming opportunities for public
involvement on NMCOG's website at nmcog.org/calendar. As of the development of this PPP
the NMCOG website is being redesigned; by mid-2025 the NMCOG calendar of events will be
available on NMCOG's calendar page as well as on the front page of the website.

Regular Meetings
NMCOG Monthly Council Meetings

Most of NMCOG's plans and programs are led by decision making by its Council, a 21-
member governing board of elected officials from each municipality in the region. Council
members serve as representatives of their respective communities, providing input on
NMCOG's strategic direction and serving as advocates for regional collaboration. They play a
crucial role in helping identify local needs and priorities, ensuring NMCOG's initiatives align
with each municipality's interests. Council members also liaise between NMCOG and their
local governments, facilitating communication and collaboration on shared projects.

The NMCOG Council meets once a month; meetings are open to the public. Council
meetings are typically held on the third Wednesday of the month at 7.00pm at NMCOG's
office (672 Suffolk Street, Suite 100, Lowell, MA) and via Zoom. Specific meeting dates and
times, agendas, and meeting minutes can be found on NMCOG's website. Agendas are
posted one week in advance of each meeting.

Members of the public are welcome to attend and provide input by submitting a comment
on an individual agenda item through the Chair or submitting notice of intent to comment
at the beginning of the meeting.

NMMPO Monthly Meetings

The local transportation planning process is carried out under the authority of the NMMPOQO, a
seven-member Board comprised of state appointed officials from the Massachusetts
Department of Transportation (MassDOT), elected and appointed officials from the region,
and representatives of the Lowell Regional Transit Authority (LRTA). The Federal Highway
Administration (FHA) and Federal Transit Administration (FTA) comprise ex-officio non-voting
members of the NMMPO.

NMCOG provides technical staff for the NMMPO, assisting the NMMPO in carrying out
comprehensive transportation planning services for the region under contract with
MassDOT. The NMMPO is responsible for developing three federally mandated certification
documents: the Metropolitan Transportation Plan (MTP), the Transportation Improvement
Program (TIP), and the Unified Planning Work Program (UPWP).

The NMMPO meets monthly to review planning studies developed under the UPWP; review
TIP amendments; and prepare, review, and endorse updates to the MTP, TIP, and UPWP.
Meetings are typically held on the third Wednesday of the month at 2200pm at NMCOG's
office (672 Suffolk Street, Suite 100, Lowell, MA) and via Zoom. Specific meeting dates and
times, agendas, and meeting minutes can be found on NMCOG's website. Agendas are
posted one week in advance of each meeting.

Members of the public are invited to attend and provide comments at the beginning of the
meeting during the Open Comment period.
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Public Meetings, Workshops, Community Forums and Other Events

NMCOG conducts public meetings and workshops, commmunity forums and other events to
keep the public informed and involved in various high-profile planning projects and plans
and to elicit feedback from the public, interested parties and stakeholders. NMCOG holds
meetings throughout the region to solicit commments on major plans and programs, such as
the MTP, Regional Housing Strategy, and Comprehensive Economic Development Strategy.
Meetings are located and scheduled to maximize public participation (including evening
meetings). For major initiatives and events, NMCOG typically provides notice through the
public outreach channels noted in the previous section.

At least once every year, typically in the fall, NMCOG convenes its Council at an Annual
Meeting to bring together the representatives of NMCOG’'s member communities.

Targeted Communications

NMCOG maintains a database of local municipal officials and staff, other public agency staff,
and interested people. The database allows NMCOG to send targeted mailings (largely via
email) to ensure the public, partners and stakeholders are kept up to date on specific issues
of interest. The public can join NMCOG's database by subscribing at
https:.//www.nmcog.org/newsletter.
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HOW DO WE INCORPORATE PUBLIC FEEDBACK
AND MEASURE ENGAGEMENT?

Incorporating Public Feedback
Public Comment Periods for Key Decisions

Feedback is always encouraged on any topic or planning process. When NMCOG and the
NMMPO are seeking public comment on a particular action, staff may offer a specific public
comment and review period of at least 21 days (see Appendix F). To alert our communities of
public comment periods, staff use the variety of notification methods discussed in the
chapter, How Do We Engage Others in our Work? (page 6), providing information on how to
comment, the length and dates of the public comment period, and any virtual or in person
public hearings scheduled to explain the project and hear feedback verbally.

Federal requirements are also taken into consideration when determining the length and
number of public comment and review periods. Metropolitan Transportation Plan and
Transportation Improvement Program public comment periods are a minimum of 30 days;
the Unified Planning Work Program has a public comment period of 21 days; the Public
Participation Plan has a minimum public commment period of 45 days.

How Public Comments Are Addressed

Written public comments received during official public commment and review periods are
carefully analyzed by staff and used to inform potential revisions to plans, programs, and
operations. For each public comment period, staff prepare a detailed summary of coomments
received and present it to the requisite decision-making body. This summary includes staff
recommendations on how to address the comments and is made publicly available on the
NMCOG website to ensure transparency and accountability.

To safeguard privacy, personal information such as addresses, phone numbers, and email
addresses is redacted from any materials shared online or in public documents. Written
comments may also be compiled and distributed to MPO board members as part of the
decision-making process.

If the final version of a document differs substantially from the version distributed during the
public comment period, NMCOG or the NMMPO may provide an additional opportunity for
public review and commment, in accordance with federal and state requirements. This ensures
the public has a meaningful opportunity to provide input at key decision-making stages and
helps align plans with the needs and priorities of the region’s residents.

Measuring Engagement through Performance Metrics

NMCOG and the NMMPO have established performance metrics for participation to monitor
and evaluate the efficacy of our outreach and engagement efforts. By tracking performance,
staff and project partners can scale engagement strategies and processes to be efficient yet
ensure equitable access to our planning processes. Measuring performance also provides
insight into what tools and methods are most or least effective, allowing us to recalibrate our
approach as necessary.

Overall Performance Metrics
Depending on project scope and timeline, staff measure the following:
¢ Number of overall event attendees

e Number of opportunities to influence a plan or study (e.g., surveys, meetings, focus
groups)
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e Engagement across different platforms for a given project (e.g., survey participants vs.
public meeting attendees)

e Number of public officials at events

e Website traffic, including traffic to project web pages

e Project-specific Public Engagement Plan (PEP) metrics, such as staffing, hours, direct
and indirect costs of PEP development

e Gathering participant feedback and satisfaction with engagement activities

e How participants learned of an event or engagement opportunity

e How public input was used and how it impacted planning deliverables

Metrics to Monitor Inclusion

When possible, staff gather the following metrics to monitor the inclusion of those who have
traditionally been underserved by planning processes or disproportionately burdened by
planning outcomes. These metrics include:

e Demographic data on participants and survey respondents, specifically to understand
representation by people most likely impacted by projects or decisions

¢ Rates of new participation by people previously unrepresented in planning processes

e Use of/or requests for language translation and interpretation services

e Use of/or requests for reasonable accommodations

e Modes of transportation used to arrive at engagement events

Continuous Improvement

NMCOG and the NMMPO are committed to keeping the PPP effective, equitable, and
compliant with federal, state, and regional requirements through regular review and
updates. This includes evaluating public engagement efforts using established performance
metrics and incorporating lessons learned from past projects, such as strategies that were
successful and challenges or barriers to participation that we observed.

We actively seek input from stakeholders, including underrepresented commmunities, to
improve and refine engagement approaches. By continuously assessing and enhancing the
PPP, we strive to promote inclusive, transparent, and meaningful public participation in
planning processes.
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POLICIES AND REQUIREMENTS FOR MEETING ACCESSIBILITY

Meeting Access Policies
NMCOG and the NMMPO are committed to ensuring that all public meetings are accessible,

inclusive, and welcoming to all participants. To achieve this, the following policies guide our
meeting practices:

e Physical Accessibility: In-person meetings are held in ADA-compliant facilities with
accessible parking, entrances, and restrooms to accommodate individuals with
disabilities.

e Language Access: Interpretation and translation services are available upon request
for individuals with limited English proficiency. Meeting materials can also be
translated into key languages spoken within the region.

e Virtual Participation: To increase accessibility, meetings may be held virtually orin a
hybrid format, allowing participants to join remotely. Virtual platforms are selected to
provide features such as live captioning and compatibility with assistive technologies.

e Notification and Accommodations: Meeting notices include instructions for
requesting reasonable accommodations, such as sign language interpretation or
assistive listening devices. Requests are encouraged at least five business days in
advance to ensure availability.

e Inclusive Timing and Locations: Meetings are scheduled at varied times and
locations to accommodate diverse schedules and geographic access, with
consideration for reaching underrepresented populations.

These policies ensure that NMCOG meetings are accessible to all residents, fostering
meaningful public participation in transportation planning processes.

Physical Access

NMCOG and the NMMPO make every effort to hold engagement opportunities in locations
that provide appropriate accommodations for people with physical disabilities. Where
possible, we strive to select engagement locations that are accessible by transit, walking,
biking, and rolling. We review meeting locations prior to selection using an accessibility
checklist to ensure access:

All in-person meetings are held in ADA-compliant facilities to ensure equal access for
individuals with disabilities. This includes:

e Providing accessible parking spaces located near building entrances.

e Ensuring pathways and entrances are clear of obstructions and accommodate
mobility aids such as wheelchairs or walkers.

e Offering seating arrangements that prioritize accessibility, including spaces for
individuals using mobility devices.

e Confirming that restrooms are accessible and equipped with appropriate features
such as grab bars and wide doorways.

Staff conduct site visits or hold a meeting to discuss accessibility with venue managers to
verify compliance before meetings are scheduled. Staff are developing a list of accessible
meeting locations, which will be added to the appendix upon completion.

NMCOG and NMMPO Public Participation Plan 23



Language Access
To support individuals with limited English proficiency, we offer:

e Translation of key meeting materials, such as agendas, handouts, and presentations,
into commonly spoken languages in the region with advance notice or when meeting
in or with communities where our region’s Safe Harbor languages are spoken.

e Interpretation services during meetings for live communication, including
simultaneous interpretation if needed and upon request.

e Outreach to communities in their preferred languages to promote events and ensure
awareness of available language services.

Requests for language services are encouraged during the meeting registration process or at
least five business days in advance.

Virtual Participation

To broaden access, NMCOG and the NMMPO offer virtual or hybrid meeting options.®> Key
considerations include:

e Selecting platforms that support live captioning and are compatible with assistive
technologies.

e Providing detailed instructions for joining and participating in virtual meetings to
ensure a seamless experience for attendees.

e Recording virtual meetings and making them available online for those unable to
attend in real-time.

o Offering technical support before and during the meeting to help participants
troubleshoot issues.

e Assigning staff to monitor virtual meeting chats to respond to questions and
comments.

Notification and Accommodations
All meeting notices include clear instructions for requesting accommodations, such as:
e Contact information for submitting requests via phone, email, or online forms.
e Alist of commonly provided services, such as sign language interpreters, assistive
listening devices, or large-print materials.

e Encouragement to submit requests at least five business days before the meeting to
allow sufficient preparation time.

Staff follow up promptly to confirm arrangements and address any questions or concerns
with individuals who request accommodations.

Inclusive Timing and Locations
To maximize participation, and based on project scope, budget, and timeline, we consider:

e Scheduling meetings at varied times, including evenings and weekends, to
accommodate different work and personal schedules.

5 NMCOG Council, NMMPO, and committee meetings with quorum requirements must comply with Open Meeting
Law, which may be subject to change.
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e Selecting geographically diverse locations within the region to minimize travel
burdens for attendees.

e Hosting events in venues near public transit whenever possible and clearly
communicating transit options in meeting notices.

e Offering childcare options or stipends when feasible to reduce barriers for caregivers.

e When available, stipends may be provided as an incentive to attend meetings.

These additional measures reflect our commitment to fostering meaningful public
participation and ensuring that all community members can engage in planning processes.

NMCOG and NMMPO Public Participation Plan
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APPENDICES

Appendix A: List of Acronyms

Appendix B: Laws and Requirements Relevant to Our Public Participation Process
Appendix C: Title VI and Limited English Proficiency Plan

Appendix D: Public Comment Log

Appendix E: Stakeholders in our Planning Processes

Appendix F: Timelines for Developing Federal Certification Documents (MTP, TIP, UPWP)
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APPENDIX A: LIST OF ACRONYMS

3C
ADA
BIL

EJ

FFY
FHWA
FTA
GIS
[HJA
LRTA
M.G.L.
MassDOT
MeVA
MOU
MTP
MVP
NAAQ
NMCOG
NMMPO
NMSC
oTP
PL

PM
PPP
RPA
RTA
TEC
TIP
UPWP

Continuous, Comprehensive, and Cooperative
Americans with Disability Act
Bipartisan Infrastructure Law

Environmental Justice

Federal Fiscal Year (October 1 through September 30)

Federal Highway Administration

Federal Transit Administration
Geographic Information Systems
Investment in Infrastructure and Jobs Act
Lowell Regional Transit Authority
Massachusetts General Law
Massachusetts Department of Transportation
Merrimack Valley Transit Authority
Memorandum of Understanding
Metropolitan Transportation Plan
Municipal Vulnerability Preparedness
National Ambient Air Quality

Northern Middlesex Council of Governments

Northern Middlesex Metropolitan Planning Organization

Northern Middlesex Stormwater Collaborative

Office of Transportation Planning

Metropolitan Planning Funds or Public Law Funds (FHWA)

Performance Measure

Public Participation Plan

Regional Planning Agency

Regional Transit Authority
Transportation Evaluation Criteria
Transportation Improvement Program

Unified Planning Work Program

NMCOG and NMMPO Public Participation Plan
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APPENDIX B: LAWS AND REQUIREMENTS RELEVANT TO OUR
PUBLIC PARTICIPATION PROCESS

Federal Laws and Regulations

e Title 23 CFR Section 450.316. Outlines the federal requirements for public participation
in the transportation planning process. The regulation emphasizes the importance of
transparency, inclusivity and meaningful public involvement by requiring that all MPOs
develop and use a documented PPP.

The PPP must define processes for engaging stakeholders, with a particular emphasis on
involving traditionally underserved populations; describe how the public will be provided
with timely access to information used in the transportation planning process; outline
public meeting and public comment periods processes and promotion; describe how
public input is evaluated and incorporated; demonstrate how public participation is
coordinated with statewide planning processes, Title VI of the Civil Rights Act, and other
nondiscrimination laws; and specify how the PPP can and will be reviewed and updated
regularly to remain compliant with federal requirements.

¢ Bipartisan Infrastructure Law/ Infrastructure Investment and Jobs Act Public Law No:
117-58, November 15, 2021 (BIL / I1JA). The BIL/IIJA is the current federal transportation
enabling legislation. It emphasizes the importance of public involvement of all sectors
and users of the transportation network in the transportation planning process.

e Americans with Disabilities Act of 1990, 42 USC 126 and 49 CFR 27.19 (ADA). States that
"no qualified individual with a disability shall, by no reason of such disability, be excluded
from participation in or be denied the benefits of services, programs or activities of a
public entity." The law requires that locations for public participation and the information
provided must be accessible to persons with disabilities.

¢ Title VI of the Civil Rights Act of 1964, 23 USC 140, 23 CFR 200, and 49 CFR 21 -
prohibits discrimination on the basis of race, color or national origin in carrying out
planning and programming activities. States that "no person in the United States shall, on
the grounds of race, color, or national origin, be excluded from participation in, be denied
the benefits of, or be subject to discrimination under any program or activity receiving
federal financial assistance."

e Department of Transportation Title VI regulations at 49 CFR Part 21 (“Non-
discrimination in Federally Assisted Programs of the Department of Transportation-
Effectuation of the Title VI of the Civil Rights Act of 1964"). Prohibits discrimination in
programs and activities that receive federal financial assistance from the United States
Department of Transportation.

e 28 CFR section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of
the Civil Rights Act of 1964); Civil Rights Restoration Act of 1987. Outlines the
Department of Justice's guidelines for enforcing Title VI. The guidelines state that the
heads of agencies with Title VI responsibilities should work to ensure prompt compliance
with the law. The legislation prohibits agencies and organizations that receive federal
funding from discrimination per Title VI, in all operations, regardless of whether a
program or division is funded with federal aid.

Executive Orders

e Executive Order 14008, Tackling the Climate Crisis at Home and Abroad. Signed
February 1, 2023 by President Joseph R. Biden. Created the first-ever White House
Environmental Justice Advisory Council, charged with providing independent advice and
recommendations on how to address current and historic environmental injustice.
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Executive Order 13985, Advancing Racial Equity and Support for Underserved
Communities Through the Federal Government. Signed January 20, 2021 by President
Joseph R. Biden. Advances racial equity and support for marginalized and underserved
communities by allocating resources to advance fairness and opportunity by promoting
equitable delivery of government benefits and opportunities, including advancing
meaningful engagement with all communities.

Executive Order 13166 — Improving Access to Services for Persons with Limited
English Proficiency (LEP). Signed August 11, 2000 by President William J. Clinton.
Requires that federal agencies publish guidance to clarify LEP obligations for their
recipients. Prohibits conduct that has a disproportionate effect on LEP persons, meaning
different treatment based upon an individual's inability to speak, read, write or
understand English as it may constitute a type of national origin discrimination.
Executive Order 12898 — Federal Actions to Address Environmental Justice in
Minority Populations and Low-Income Populations. Signed February 11,1994 by
President William J. Clinton. Emphasizes in the fair treatment and meaningful
involvement of all people regardless of race, color, national origin, or income with respect
to the development, implementation and enforcement of environmental laws,
regulations and policies. Directed federal agencies to develop environmental justice
strategies to help address disproportionately high and adverse human health or
environmental effects of their programs on marginalized minorities and low-income
populations.

Executive Order 12372 — Intergovernmental Review of Federal Programs. Signed July 14,
1982 by President Ronald Reagan. Fosters an intergovernmental partnership by relying
on state processes and on State, areawide, regional, and local coordination for review of
proposed Federal financial assistance.

Executive Order 12250, Leadership and Coordination of Nondiscrimination Laws, 28
CFR Part 42, Subpart F). Signed November 2,1980 by President Jimmy Carter. Ensures
that federal agencies effectively enforce nondiscrimination laws in programs receiving
federal funding by centralizing coordination under the Department of Justice.

State Requirements

Massachusetts Open Meeting Law, MGL Chapter 30A, Sections 18-25. Requires that all
meetings of public bodies, including MPOs, be open to the public, with adequate notice
provided to ensure transparency and public access to decision-making processes.

State Executive Office of Energy and Environmental Affairs (EEA) Policy on
Environmental Justice (2017). Requires MPOs to actively involve Environmental Justice
(EJ) populations, including minority, low-income, and LEP communities in transportation
planning.

Massachusetts Public Records Law, MGL Chapter 66 and Chapter 4, Section 7(26).
Ensures that documents and materials related to public participation and MPO activities
are available to the public upon request, supporting transparency in transportation
planning processes.
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APPENDIX C: TITLE VI AND LIMITED ENGLISH PROFICIENCY PLAN

The NMMPO is committed to ensuring equitable access to its programs, services, and
activities in compliance with Title VI of the Civil Rights Act of 1964 and related federal and
state nondiscrimination laws and regulations.

The NMMPO has developed a Title VI and Limited English Proficiency (LEP) Plan to guide its
efforts in:

1. Ensuring Nondiscrimination: The Title VI Plan outlines procedures to prevent
discrimination on the basis of race, color, or national origin in any program or activity
receiving federal financial assistance.

2. Providing Language Assistance: The LEP Plan identifies strategies to communicate
effectively with individuals who have limited proficiency in English, ensuring they
have meaningful access to information and opportunities to participate in the
transportation planning process.

Key elements of the Title VI and LEP Plan include:

e Identification of LEP Populations: Regular assessment of the region’s demographics
to identify communities that may require language assistance.

e Language Assistance Measures: Provision of translated materials, interpretation
services, and notices in languages other than English where appropriate.

e Public Outreach and Engagement: Targeted efforts to engage traditionally
underserved populations, including LEP individuals, through culturally relevant
outreach methods.

e Complaint Procedures: Clear processes for individuals to report discrimination or
language access issues.

The Title VI and LEP Plan is integral to the NMMPQO's Public Participation Plan (PPP) and
ensures that all residents have the opportunity to participate fully in the regional

transportation planning process. Copies of the Title VI and LEP Plan are available on the
NMCOG website at nmcog.org/civil-rights-title-vi or upon request at the NMCOG office.

For additional information or assistance, individuals may contact:

Kelly Lynema, Deputy Director

Title VI Coordinator

Northern Middlesex Council of Governments
672 Suffolk Street, Suite 100, Lowell, MA 01854
978-454-021

klynema@nmcog.org

The NMMPO welcomes feedback to improve its efforts to ensure equitable access and public
involvement for all commmunity members.

NMCOG and NMMPO Public Participation Plan 30


https://www.nmcog.org/civil-rights-title-vi
https://www.nmcog.org/civil-rights-title-vi
mailto:klynema@nmcog.org

APPENDIX D: PUBLIC COMMENT LOG

Following the NMMPO vote to release the draft Public Participation Plan for public comment,
a 45-day public comment period was held beginning January 22, 2025; staff extended the
public comment period through March 12, 2025 to ensure adequate time for community
review and response. No public comments were received.

NMCOG staff conducted an additional review during the same time period and provided the
following comments and related adjustments:

e Comment: clarify public participation for individuals with limited access to the
internet or limited digital literacy.

Response: Staff ensured a balance of public engagement methods in the suite of
engagement tools, adding language to ensure that online surveys are always
complemented by an opportunity for community members to obtain and complete a
print survey.

¢ Comment: conduct a regular review of languages spoken across the region to
understand evolving linguistic needs of residents and workers.

Response: staff conduct this review based on decennial Census data as part of the
Limited English Proficiency (LEP) Plan. Additional reviews will be coordinated
between decennial Censuses using school district and American Community Survey
data when possible to track the need for translation and interpretation.

¢ Comment: incorporate flow charts and clarity around public comment periods and
promotion of public comment period availability.

Response: Flow charts have been added to Appendix F.
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APPENDIX E: WHO DO WE ENGAGE? STAKEHOLDERS IN OUR
PLANNING PROCESSES

Stakeholder Identification and Engagement

Effective public participation requires identifying and engaging the people and organizations
impacted by or interested in a given planning process. Stakeholders bring diverse perspectives,
knowledge, and concerns, making their involvement essential at every stage of planning. To
achieve our goals, we engage with stakeholders to ensure that all voices are heard,
particularly those from underrepresented and marginalized communities. We also engage
residents, municipal officials, business leaders, nonprofit organizations, and advocacy groups.
Actively involving stakeholders from various sectors helps create more inclusive, effective,
and sustainable planning outcomes.

NMCOG maintains a regularly updated database of stakeholder groups or “interested
parties,” who are notified of opportunities to participate in planning processes based on the
project’s scope, timeline, and location. This database evolves as organizations and staff roles
change, ensuring ongoing engagement. Key stakeholder groups, organized by type, are
integral to our planning efforts. Thoughtful engagement with these groups fosters strong
partnerships that reflect the diverse needs of the communities we serve.

Community Members and Residents

e General Public: All residents within the region, with a focus on underrepresented and
marginalized communities.

¢ Vulnerable Populations: Including people who make a low income, elderly residents,
youth, and individuals with disabilities.

e Limited English Proficiency (LEP) Communities: Individuals and families who may
need language assistance for effective engagement.

Local Government and Municipal Representatives

e Municipal Leaders: Mayors, town managers, select board members, city councilors, and
other elected officials responsible for making decisions that affect local communities.

e Planning and Zoning Boards: Local boards that oversee land use and zoning decisions.

e Public Works and Engineering Departments: Staff responsible for infrastructure
planning, maintenance, and development.

e Other Local Agencies: Including health departments, school systems, housing
authorities, libraries, and parks and recreation.

Community-Based Organizations and Advocacy Groups

e Nonprofit Organizations: Groups focused on social justice, environmental
sustainability, affordable housing, and public health.

e Advocacy Groups: Organizations representing specific interests, such as transit riders,
environmental advocates, or business owners.

e Civic Associations: Neighborhood associations and community groups that represent
local residents' concerns and ideas.

Business and Economic Development Interests

e Local Businesses: Small businesses, business districts, and commercial property
owners who are affected by planning decisions.

e Chambers of Commerce: Regional and local business networks advocating for
economic growth and development.

e Real Estate Developers and Investors: Entities involved in housing, commercial, and
mixed-use development projects.
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Environmental and Sustainability Groups
e Environmental Organizations: Groups advocating for sustainable planning,
environmental protection, and climate resilience.
e Conservation Commissions: groups focused on preserving natural resources and open space.
e Green Building, Energy, and Sustainability Experts: Consultants, firms, and organizations
specializing in energy efficiency, net zero development, and environmental planning.

Regional and State Agencies

e State Government Agencies: Including the Massachusetts Executive Office of Energy
and Environmental Affairs (EOEEA), Department of Transportation (MassDOT), and
Massachusetts Bay Transportation Authority (MBTA).

e Regional Planning Agencies: Other regional planning agencies and commissions,
metropolitan planning organizations (MPOs), and regional transit authorities.

e State Environmental and Health Agencies: Agencies involved in climate action, health
planning, and environmental regulations.

Academic and Research Institutions
e Universities and Colleges: Academic institutions that provide research, data, and
expertise on a variety of planning topics, institutions serving as commuting and
employment destinations for multimodal users of all ages. Engage with student, staff,
and faculty of institutions such as UMass Lowell and Middlesex Community College.
e Research Institutes: Organizations that produce data, reports, and policy analysis to
inform planning decisions.

Transit and Transportation Stakeholders
e Public Transit Authorities: Organizations responsible for the operation of local,
regional, and statewide public transportation systems (e.g., LRTA, MeVA, MBTA).
e Bicycle and Pedestrian Advocates: Groups focused on non-motorized transportation
and improving mobility for all (e.g., MassBike, Safe Routes to School coordinators).
e Automobile and Freight Stakeholders: Groups focused on roadways, parking, and
freight transport issues.

Cultural and Social Institutions
e Faith-Based Organizations: Religious groups that often serve as community hubs and
can help engage hard-to-reach populations.
e Cultural Centers and Arts Organizations: Institutions that contribute to the cultural
fabric of a region and can provide insight on community identity and public spaces.

Special Interest Groups
e Historic Preservation Societies: Groups that advocate for the protection of historical
buildings and cultural heritage.
e Affordable Housing Advocates: Organizations and stakeholders focused on the
development and preservation of affordable housing.
e Healthcare Providers: Hospitals, clinics, and public health organizations that can
provide insights into health-related issues in the community.

Regional Coalitions and Collaborative Groups
e Multi-Stakeholder Partnerships: Groups that bring together various community
members, organizations, and agencies to address specific regional challenges.
e Advisory Committees: Groups of appointed individuals who provide input, guidance,
and recommendations on specific planning projects.
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APPENDIX F: TIMELINES FOR DEVELOPING FEDERAL
CERTIFICATION DOCUMENTS (MTP, TIP, UPWP, PPP)

The Metropolitan Transportation Plan (MTP)

The MTP guides future transportation projects that use federal funding and must meet
federal, state, and regional requirements. Updated every four years, the MTP is developed in
consultation with agencies and stakeholders involved in land use, economic development,
environmental protection, and freight.®

Public Participation in the MTP
Engaging the public is essential for effective transportation planning in the NMCOG region.

NMCOG and the NMMPOQO prioritize involving diverse stakeholders early and often during the
MTP update process, with a focus on underrepresented and underserved communities.

MTP public outreach goals include:

¢ Notify the public about MTP meetings and updates.

e Educate residents about their role in transportation planning.
e Provide accessible opportunities for participation.

e Focus on including underrepresented groups.

e Continuously improve outreach methods.

Public Outreach Tools
To keep the public informed and engaged, NMCOG uses tools such as email updates, social
media, surveys, public meetings, and interactive forums. Visualization techniques and fact

sheets also help explain complex topics. See the chapter, How Do We Engage Others in our
Work?, for specific methods and tools for engagement.

Pre-Plan Development Activities

Before drafting the MTP, NMCOG gathers input from local governments, organizations, and
residents by:

e Forming an advisory committee to discuss regional transportation goals.

e Conducting surveys to identify commmunity needs and priorities.

e Hosting a dedicated MTP webpage with updates, resources, and opportunities for
public comment.

e Creating informational materials to explain the planning process.

e Attending local meetings to gather feedback from officials, businesses, and
community groups.

e Using social media and other tools to reach diverse audiences.

Public Comment and Plan Updates
Once the draft MTP is approved, a 30-day public comment period begins, during which:
e Notices are shared in newspapers, online, and at municipal offices.

e At least two public meetings are held.
e Comments can be submitted by mail, email, or phone.

6 See 23 CFR 450.316 (3)(b) for regulatory requirements.

NMCOG and NMMPO Public Participation Plan 34



Public feedback is reviewed and incorporated into the final plan where appropriate. The
NMMPO votes to endorse the updated MTP, which is then posted online and shared with
stakeholders. Any future amendments to the MTP will include a 21-day public comment
period following a similar process.

The Transportation Improvement Program (TIP)

The TIP lists transportation projects that use federal funding. After approval by the NMMPO,
the regional TIP is added to the Statewide Transportation Improvement Program (STIP). The
TIP is updated every year and may be changed more frequently if needed. Developing the
TIP involves working with state and local agencies responsible for land use, economic
development, environmental protection, and freight.” These steps ensure public review and
input throughout the process.

Public Participation for the TIP
Federal and state regulations require opportunities for public review and comment during
TIP development.2 The NMMPO ensures:

e Accessto the TIP and related materials;

¢ Public notification of its availability;

e The public’s right to review and provide feedback; and

e A 2l-day public commment period before the TIP is adopted.

Public Outreach Tools

NMCOG uses several tools to share information and gather input about the TIP, including:
e Email distribution lists;
e Newspaper legal ads;
¢ NMCOG website;
e Social media;
e Project fact sheets;
e Meetings with local groups, nonprofits, and special interest organizations;
e Public meetings and forums; and
¢ NMCOG and NMMPO meetings.

Announcing the TIP

Notices about the TIP’s availability and public comment opportunities are published in the
Lowell Sun and promoted to the Lowell Sun and other local or foreign-language newspapers.
They are also posted at Town and City Clerk offices and on the NMCOG and LRTA websites.
Social media announcements and emails to stakeholders ensure broader awareness. Copies
of the draft and final TIP documents are shared with NMMPO members, stakeholders, and
other interested parties.

Public Comment Process

A 21-day public comment period starts once the NMMPO approves the draft TIP. At least one
public meeting is held to gather feedback. Comments can also be submitted via mail or email.

7 See Title 23 CFR 450.316 (3)(b) for regulatory requirements.
8 See Title 23 CFR Section 450.324 and 310 CMR 60.03(6)h
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After the comment period, staff review all feedback and make changes to the TIP as appropriate.
The final TIP includes a summary of comments, responses, and actions taken. The NMMPO
votes on the final TIP, which is posted on the NMCOG website and shared with stakeholders.

Unified Planning Work Program (UPWP)

The UPWP outlines the scope, budget, and transportation planning activities of the NMMPO
staff for the upcoming year. Updated and endorsed annually by the NMMPO, the UPWP
development process ensures public review and input.

Public Participation for the UPWP
Federal and state regulations require opportunities for public review and comment during
UPWP development.® The NMMPO ensures:

e Public access to the UPWP and supporting materials;

e Notification of the UPWP’'s availability;

e The public’s right to review and provide feedback; and

e A2l-day public comment period before UPWP endorsement.

Public Outreach Tools

NMCOG uses several methods to share information and gather input for the UPWP. These
tools also provide updates on ongoing UPWP projects and include:

e Emalils;

e Calls for projects from member communities;

e Newspaper legal ads;

¢  NMCOG website and social media;

e Project fact sheets;

e Meetings with neighborhood groups, nonprofits, and special interest organizations;

e Public meetings and forums; and

¢ NMCOG and NMMPO meetings.

Announcing the UPWP

Notices about the UPWP's availability and public comment period are published in the
Lowell Sun and promoted to the Lowell Sun and other local or foreign-language newspapers.
Notices are also posted at Town and City Clerk offices and on the NMCOG and LRTA websites.
Social media and emails to the NMMPOQO's outreach list further ensure the public is informed.
Draft UPWP copies are shared with NMMPO members, stakeholders, and interested parties.

Public Comment Process

A 21-day public comment period begins after the NMMPO approves the draft UPWP. At least
one public meeting is held to gather feedback. Commments can also be submitted via mail,
email, phone, or social media.

At the end of the comment period, all feedback is reviewed and incorporated into the UPWP
as appropriate. The final UPWP includes a summary of comments, responses, and actions
taken. The NMMPO then votes to endorse the final UPWP, which is posted on the NMCOG
website and shared with stakeholders.

Any substantive changes or amendments to the UPWP follow the same process, including
an additional 21-day public commment period.

° See Title 23 CFR Section 450.324 and 310 CMR 60.03(6)h
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Public Participation Plan (PPP)

The Northern Middlesex MPO (NMMPO) follows federal rules requiring a minimum 45-day
public comment period before adopting or revising its Public Participation Plan (PPP).

Notice and Public Comment Opportunities

e Public Notification: Notices about the draft PPP and how to comment will be
published in the Lowell Sun and other local news outlets. Notices will also be posted
at Town and City Clerk offices in all municipalities.

e Online Access: The draft PPP and meeting notices will be available on the NMCOG
website (www.nmcog.org) and linked on the LRTA website (www.lrta.com).

e Stakeholder Distribution: Copies of the draft PPP will be sent to NMMPO members,
stakeholders, and interested parties.

e Public Hearing: At least one public hearing will be held during the 45-day comment
period.

¢ How to Comment: Comments can be shared in writing, by email, mail, or at the public
hearing.

Finalizing the PPP

After the comment period ends, the NMMPO will review and consider all relevant feedback. If
needed, changes will be made before the NMMPO votes to approve the final PPP.

Future Changes

Any major updates to the PPP will require another 45-day public commment period and follow
the same notification and public involvement process.

Transportation Planning Studies outlined in the UPWP

NMMPO staff conduct transportation planning studies addressing all modes of
transportation, as outlined in the Unified Planning Work Program (UPWP). These studies,
often technical in nature, are typically initiated at the request of local communities to
address specific transportation challenges, deficiencies, or concerns. They assess current
conditions and forecast future needs within the study areas.

Public Outreach in UPWP Studies

Public outreach is integral to UPWP studies and employs various tools to engage
stakeholders effectively. These tools include:

e Surveys of affected residents and businesses,

e Public meetings to present study findings, gather input, and review

recommendations,

e Open house-style events,

e Newsletters, and

e Email updates to stakeholders.

For instance, the recently completed Westford Center Parking and Safety Study featured
multiple public meetings with neighborhood residents, individual stakeholder consultations,
and presentations to local boards and organizations such as the Select Board, Library
Trustees, and Historic Commission. Stakeholder input was incorporated into the study
findings and recommendations. Additionally, community members unable to attend public
meetings were encouraged to submit comments via email.
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Outcomes of UPWP Studies

UPWP studies provide critical insights for NMMPO decision-making, support future
transportation improvement projects, and address regional congestion and safety concerns.
These studies contribute to enhancing quality of life, increasing mobility, promoting
economic development, and reducing environmental impacts through improved
transportation systems and lower emissions. Public and community input is incorporated
into all studies, with special attention to Environmental Justice considerations in crafting
improvement recommendations.

Section 5307 Grants

The Federal Transit Administration's (FTA) Urbanized Area Formula Funding program?™
allocates Federal funds for transit capital and operating assistance, as well as transportation
planning activities in urbanized areas with populations exceeding 50,000.

Public Hearing Requirements for Section 5307 Grants

The NMMPO's public review process for the TIP satisfies the public hearing requirements for
most routine Section 5307 grants." However, grants requiring additional considerations—
such as environmental analysis, land acquisition, or unresolved environmental factors under
Section 106 or Section 4(f)—will necessitate a separate Section 5307 hearing process. These
cases will be addressed individually in consultation between the FTA and the grant applicant.
For the majority of Section 5307 grants, the NMMPO TIP public involvement process will fulfill
the necessary public hearing requirements.

LRTA and NMMPO Public Involvement Coordination

As the designated FTA Section 5307 applicant/recipient, the Lowell Regional Transit Authority
(LRTA) has consulted with the NMMPO and agrees that the public involvement process used
by the NMMPO for TIP development meets the public hearing requirements for developing
the Program of Projects under Section 5307. This includes ensuring public notice and
providing adequate time for public review and comment.

Additional Requirements for Non-Routine Projects

For FTA projects deemed non-routine—such as Section 5307 grant applications requiring an
environmental assessment or environmental impact statement—the TIP public involvement
process is insufficient. These projects will require additional public involvement in

compliance with the joint FHWA/FTA environmental regulations before FTA grant approval.”?

Public Participation Procedures Changes to Federal Certification Documents

The NMMPO's Federal Certification Documents, such as the TIP, UPWP, and MTP, are
updated as needed throughout the year. Changes are classified as either amendments or
administrative adjustments, each with different requirements for public participation. See
the decision tree below regarding requirements for public hearings.

Amendments:

e Require public comment (typically a 21-day period).

e Include public notices, postings on the NMCOG website, and distribution via email
and social media.

¢ Include consideration of all comments received before a vote.

10 49 U.S.C. 5307
11 As outlined in Section 5307 Circular C-9030.1B
2 Outlined in 23 CFR Part 771
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e Can require second public comment period if significant changes are made during review.

Administrative Adjustments:

e Do not require public comment or formal MPO action.

e May include a public commment period if deemed necessary by the NMMPO.

Aspect

Amendments

Administrative Adjustments

Public Comment

Required (21-day period; can be
extended or shortened to 10 days in
extraordinary circumstances)

Not required, unless the
NMMPO votes to allow public
comment

Examples of TIP
changes

Adding/deleting a project,
advancing a project from an outer
year to Year 1, increasing cost by
more than 10%, or major scope
changes

Minor scope/description
changes, funding changes by
less than 10%, moving a
project from Year 2 to Year 1,
or changing a funding source

Examples of UPWP
changes

Adding or deleting a task,
increasing a task area's budget by
more than 25%

Moving funds between
subtasks to reflect changes in
effort

Examples of MTP
changes

Adding projects or changing
funding availability

Generally rare and treated as
amendments

Approval process

Requires NMMPO vote after public
comments are received and staff
present how comments are
proposed to be incorporated

Does not require NMMPO
action, unless a public
comment period is added

Key Notes

e Public notifications for amendments are widely distributed, including on the NMCOG

website, social media, email lists, and local newspapers.

e All comments, whether received in meetings, by email, or other methods, are
documented and considered.
e Significant changes during public review can trigger a second 21-day comment

period.

e Administrative adjustments are simpler and focus on minor updates or corrections.

Public Comment and Hearing Decision Trees

Studies, Plans, and Other Non-Certification Documents

Did the study/plan
include multiple
opportunities for

input?

Were the opportunities
advertised on the NMCOG
website and/or to
impacted parties by
relevant means?

Comment period not
required, however may be
scheduled at NMMPO's
discretion

Comment period required. Open
forum for comment may directly
precede NMMPO ation
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Endorsement of Certification Documents

45-day comment period required.
Public hearing for comment may
directly precede NMMPO Board action.

30-day comment period required.
Is the document for Public hearing for comment may
endorsement the TIP, directly precede NMMPO Board action.
UPWP, MTP, or PPP?

21-day comment period required.
Public hearing for comment may
directly precede NMMPO Board
action.

Amendment of Certification Documents

45-day comment period required.

Public hearing for comment may
directly precede NMMPO Board
action.

Is the document being
amended the PPP, MTP,
TIP, or UPWP?

TIP No public hearing, but 21-day

public comment period
required.

UPWP
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Table 2: Public Comment Periods and Notifications for Federally Mandated Plans

Public
Comment Where notifications
Plan or Project Plan Phase | Period Length are posted How to share comments Notes
New or Plan may be amended
Public Participation . 45 days* at any time, but should
substantial
Plan be updated every three
updates )
to five years
Metropolitan A new MTP is
Transportation Plan Draft plan 30 days* developed every four
(MTP) NMCOG website years
Transportation NMCOG s?cial Lﬂedlia Developed annually
accounts (Facebook, X, . . . bet Feb d
* Public hearing (via Zoom) etween February an
I(_lr_Ylwl:r)))rovement Program | Draft plan 21 days and Instagram) June, becomes active
Lowell Sur* Mail to NMCOG office (672 October 1
Suffolk Street, Suite 100,
Transportation Amendments . Lowell, MA 01854) TIP Amendment
Improvement Program | to an 21 days* N'MMPO'em:?nI summaries are posted
(TIP) endorsed TIP distribution list Email to to the NMCOG website
. . ubliccomments@nmcog.or
Public hearing : Q@ <.0rd Developed annually
Unified Planning Work | o 1 dave* agendas shared with between February and
Program (UPWP) P Y municipal clerks June, becomes active
October 1
Amendment memos
Amendments ;
Unified Planning Work | to an are shared with the
21 days* NMMPO distribution
Program (UPWP) endorsed S
UPWP list in advance of

NMMPO meetings

* Public commment period begins immediately after the NMMPO votes to release for public commment; votes typically take place at monthly
meetings of the NMMPO. Public hearings may directly precede NMMPO Board action.
** For endorsement of certification documents only (PPP, MTP, TIP, UPWP) and amendments to the PPP; not required for amendments to

MTP, TIP, or UPWP.
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2023 Annual Agency Profile - Lowell Regional Transit Authority (NTD ID 10005)

115 THORNDIKE STREET
LOWELL, MA

Mailing Address:

Website: http://www.Irta.com/

Geographic Coverage Service Consumed

Primary Urbanized Area Boston, MA--NH Annual Passenger Miles Traveled (PMT) 4,282,663 Operating Expenses per Vehicle
Square Miles 1,656 Annual Unlinked Trips (UPT) 812,372 Revenue Mile
Population 4,382,009 Average Weekday UPT 3,017 —=#— Bus —e— Demand Response
Other Areas Served: Average Saturday UPT 1,237 $12.00
Nashua, NH--MA,Massachusetts Non-UZA Average Sunday UPT 0 $;g-88 ._._._./-/'/._././.
Service Area Population 370,594 $6:00 ._._,_,Xc/'/\_“
Service Area Sq. Miles 282 $4.00
$2.00
. . $0.00
Assets Service Supplied 2015 2017 2019 2021 2023
Revenue Vehicles 91 Annual Vehicle/Passenger Car Revenue Miles (VRM) 1,436,786 Operating Expenses per Passenger
Service Vehicles 10 Annual Vehicle/Passenger Car Revenue Hours (VRH) 99,483 Mile
Facilities 8 Vehicles Operated in Maximum Service (VOMS) 72 —=— Bus —e— Demand Response
Lane Miles Vehicles Available for Maximum Service (VAMS) 94 $10.00
Track Miles $8.00
_ $6.00
Modal Characteristics $4.00
Fixed $200 oy o e e " )
. Annual Annual .
Directly Purchased Annual Annual . : Guideway  $0-00
Operated Transportation Passenger Unlinked Igiaevhelﬁhee Igia?/helﬁhee Directional 2015 20172019 2021 2023
VOMS VOMS Miles Traveled Passenger Trips i Route Unlinked P Tri Vehicl
Mode Miles Hours Miles nlinked Passenger Trip per Vehicle
Revenue Mile
Bus 0 36 3,784,859 732,081 955,629 62,646 0.00
Demand Response 0 36 497,804 80,291 481,157 36,837 0.00 —=— Bus  —e— Demand Response
Total 0 72 4,282,663 812,372 1,436,786 99,483 0.00 1.2
1
Metrics Service Efficiency Service Effectiveness 82
Mode OE per VRM OE per VRH  UPT per VRM UPT per VRH OE per PMT OE per UPT 0.4
Bus $10.50 $160.21 0.8 11.7 $2.65 $13.71 02—
Demand Response $5.18 $67.69 0.2 2.2 $5.01 $31.06 2015 2017 2019 2021 2023
Total $8.72 $125.95 0.6 8.2 $2.93 $15.42
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2023 Annual Agency Profile - Lowell Regional Transit Authority (NTD ID 10005)

Summary of Operating Expenses (OE)

Labor

Materials and Supplies
Purchased Transportation
Other Operating Expenses

Total Operating Expenses

Reconciling OE Cash Expenditures

$693,493 5.5%

$45,873 0.4%
$11,208,518 89.5%
$581,795 4.6%

$12,529,679 100.0%

$148,534

Operating Expense Detail

2023 Funding Breakdown

Sources of Operating Funds

Expended

Directly Generated
Federal Government
Local Government
State Government

Total Operating Funds
Expended

$1,556,090
$3,599,327
$3,179,415
$4,343,381

$12,678,213

Sources of Capital Funds

Expended

Directly Generated
Federal Government
Local Government
State Government

Total Capital Funds Expended

$0
$1,610,542
$0
$447,937

$2,058,479

Operating Funding Sources

Directly Generated
mmm Federal Governme
Local Government
State Government

nt

34.3%
251%

Capital Funding Sources

Directly Generated
mmm Federal Governme
Local Government
State Government

Uses of Capital

nt

1.8%

Operating Fare Systems and Facilities and
Mode Expenses Revenues Revenue Vehicles Guideway Stations Other
Bus $10,036,208 $782,183 $2,013,177 $8,510 $36,792 $0
Demand Response $2,493,471 $124,466 $0 $0 $0 $0
Total $12,529,679 $906,649 $2,013,177 $8,510 $36,792 $0

2023 Asset Management
Transit Asset Management (TAM) Tier Tier Il TAM Sponsor NTD ID
Metrics

Vehicles Vehicles
Operated in Available for %Spare  Avg. Fleet
Mode Max. Service Max. Service Vehicles Age (yrs)
Bus 36 50 38.9% 5.0

Demand Response 36 44 22.2% 45 p.2of2
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Civil Rights Officer
Federal Transit Administration
55 Broadway, Suite 920
Cambridge, MA 02142



Title VI Complaint and Investigation Procedures

These procedures cover all complaints filed under Title VI of the Civil Rights Act
of 1964, Section 504 of the Rehabilitation Act of 1973, and the Americans with
Disabilities Act of 1990, for alleged discrimination in any program or activity
administered by the Lowell Regional Transit Authority (LRTA).

These procedures do not deny the right of the complainant to file formal
complaints with other State or Federal agencies or to seek private counsel for
complaints alleging discrimination. Every effort will be made to obtain early
resolution of complaints at the lowest level possible. The option of informal
mediation meeting(s) between the affected parties and the LRTA may be utilized
for resolution. Any individual, group of individuals or entity that believes they
have been subjected to discrimination prohibited under Title VI and related
statutes may file a written complaint to the following address:

Title VI Coordinator
Lowell Regional Transit Authority
115 Throndike Street
Lowell, MA 01852

The following measures will be taken to resolve Title VI complaints:

1.) A formal complaint must be filed within 180 days of the alleged occurrence.
Complaints shall be in writing and signed by the individual or his/her
representative, and will include the complainant's name, address and
telephone number; name of alleged discriminating official, basis of
complaint (race, color, national origin, sex, disability, age), and the date of
alleged act(s). A statement detailing the facts and circumstances of the
alleged discrimination must accompany all complaints.

2.) In the case where a complainant is unable or incapable of providing a
written statement, a verbal complaint of discrimination may be made to the
LRTA Title VI Coordinator. Under these circumstances, the complainant will
be interviewed, and the LRTA Title VI Coordinator will assist the
Complainant in converting the verbal allegations to writing.

3.) When a complaint is received, the Title VI Coordinator will provide written
acknowledgment to the Complainant, within ten (10) days by registered
mail.

4.) If a complaint is deemed incomplete, additional information will be
requested, and the Complainant will be provided 60 business days to submit
the required information. Failure to do so may be considered good cause for
a determination of no investigative merit.



5.)

6.)

7))

8.)

9.)

Within 15 business days from receipt of a complete complaint, the LRTA will
determine its jurisdiction in pursuing the matter and whether the complaint
has sufficient merit to warrant investigation. Within five (5) days of this
decision, the Administrator or his/her authorized designee will notify the
Complainant and Respondent, by registered mail, informing them of the
disposition.

a. If the decision is not to investigate the complaint, the notification shall
specifically state the reason for the decision.

b. If the complaint is to be investigated, the notification shall state the
grounds of the LRTA’s jurisdiction, while informing the parties that their
full cooperation will be required in gathering additional information and
assisting the investigator.

When the LRTA does not have sufficient jurisdiction, the Administrator or
his/her authorized designee will refer the complaint to the appropriate State
or Federal agency holding such jurisdiction.

If the complaint has investigative merit, the Administrator or his/her
authorized designee will assign an investigator. A complete investigation will
be conducted, and an investigative report will be submitted to the
Administrator within 60 days from receipt of the complaint. The report will
include a narrative description of the incident, summaries of all persons
interviewed, and a finding with recommendations and conciliatory measures
where appropriate. If the investigation is delayed for any reason, the
investigator will notify the appropriate authorities, and an extension will be
requested.

The Administrator or his/her authorized designee will issue letters of finding
to the Complainant and Respondent within 90 days from receipt of the
complaint.

If the Complainant is dissatisfied with the LRTA’s resolution of the
complaint, he/she has the right to file a complaint with the:

Civil Rights Officer
Federal Transit Administration
55 Broadway, Suite 920
Cambridge, MA 02142
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Titulo VI Queixas e Procedimentos de Investigacéao

Estes procedimentos cobrem todas as queixas apresentadas ao abrigo do Titulo VI da
Lei dos Direitos Civis de 1964, a Secédo 504 da Lei de Reabilitacdo de 1973, e os
Americans with Disabilities Act de 1990, por alegada discriminacdo em qualquer
programa ou atividade administrados pelo Lowell Regional Transit Authority (LR TA).

Esses procedimentos n&o negar o direito do queixoso a apresentar queixas formais
com outras agéncias estaduais ou federais ou a procurar um advogado privado para
queixas alegando discrimination.A Todo o esforco serd feito para obter rapida
resolucdo de queixas ao nivel mais baixo possivel. A opcao de reunido de mediacao
informal (s) betwee n as partes afetadas ea LR TA pode ser utilizado para resolution.A
Qualquer individuo, grupo de individuos ou entidade que acredita que eles foram
submetidos a uma discriminacdo proibida nos termos do Titulo VI e estatutos
relacionados podem apresentar uma queixa por escrito para o seguinte endereco:

Titulo VI Coordenador
Lowell Regional Transit Authority
145 Throndike Rua
Lowell, MA 01852

Serdo tomadas as seguintes medidas para resolver as queixas do Titulo VI:

1) Uma queixa formal deve ser apresentado no prazo de 180 dias das supostas
omplaints occurrence.A C devera ser por escrito e assinada pelo individuo ou seu
representante /, e contara com a € ™ s complainantd nome, endereco e numero
de telefone; nome do suposto funcionario discriminar, com base em denudncia
(raca, cor, nacionalidade, sexo, deficiéncia, idade), ea data do suposto ato (s).
Uma declaracdo detalhando os fatos e as circunstancias da alegada discriminacdo
deve acompanhar todas as queixas.

2) No caso em que um denunciante ndo é capaz ou incapaz de fornecer uma
declaracdo por escrito, uma queixa verbal de DISCR imination podem ser feitas
para 0 LRTA Titulo VI Coordinator.A Nestas circunstancias, o queixoso sera
entrevistado, e do Coordenador LRTA Titulo VI vontade ajudar o Reclamante em
converter as alegacdes verbais a escrita.

3) Quando uma reclamacgao € recebida, o Coordenador do Titulo VI proporcionara
reconhecimento por escrito o denunciante, no prazo de dez (10) dias por mail.A
registrado



4.)

5.)

6.)

7.)

8.)

9.)

Se a denudncia for considerada incompleta, informacfes adicionais serdo
solicitadas, eo Reclamante sera fornecido 60 dias Uteis para apresentar as
informacdes necesséarias. Nao fazer isso pode ser considerado bom motivo para
uma determinacdo de nenhum meérito investigativo.

Dentro de 15 dias Uteis a partir receip t de uma denuncia completa, a LR TA ira
determinar a sua competéncia em prosseguir 0 assunto e se a queixa tem mérito
suficiente para justificar investigation.A dentro de 5 (cinco) dias desta decis&o, o
administrador ou o0 seu / ele designada autorizado notificard o Reclamante e
Reclamado, por correio registado, informando-os sobre a disposicao.

a. Se a decisao for de ndo investigar a denuncia, a notificacdo deve indicar
especificamente a razao para a deciséo.
b. Se a reclamacdo deve ser investigado, a notificacdo deve indicar os

critérios de competéncia do TAA € ™ s LR, informando as partes que a sua
cooperacao total sera necessaria na recolha de informacdes adicionais e ajudar
0 investigador.

Quando o LR TA né&o tem competéncia suficiente, o Administrador ou seu / sua
autorizou vai remeter a queixa para a agéncia estadual ou federal apropriada
segurando tal jurisdicéo.

Se a queixa tem mérito investigativo, o Administrador ou seu / sua autorizada
ird atribuir um investigador. Uma investigagdo completa sera realizada, e um
relatério de investigacao serdo apresentados ao administrador no prazo de 60 dias
a partir do recebimento da denuncia. O relatério incluira uma descricdo narrativa
do incidente, resumos de todas as pessoas entrevistadas, e um achado com
recomendacdes e medidas conciliatérias onde appropriate.A Se o inquérito for
adiada por qualquer razdo, o investigador ira notificar as autoridades apropriadas,
e uma extensdo vontade ser solicitado.

O Administrador ou seu / sua autorizada emitira cartas de encontrar para o
Reclamante e Reclamado no prazo de 90 dias a partir do recebimento da A
complaint.A

Se o reclamante nao estiver satisfeito com a resolugao da queixa, o TAA€ ™ s
LR, ele / ela tem o direito de apresentar uma queixa junto da:

Direitos oficial Civil
Administracdo Federal de Transito
55 Broadway, Suite 920
Cambridge, MA 02142



Title VI — Procedimientos de Demanda e Investigacion

Estos procedimientos cubren todas las demandas presentadas bajo el Title VI of
Civil Rights Act of 1964, Section 504 of Rehabilitation Act of 1973, y de
Americans with Disabilities Act de 1990, para presuntos actos de discriminacion
en cualquiera de los programas o actividades administradas por el Lowell
Regional Transit Authority (LRTA).

Estos procedimientos no impiden el derecho de presentar una demanda formal
con otro Estado u otra Agencia Estatal o Federal o buscar consejo por vias
privadas para la demanda de presuntos actos discriminatorios. El proceso sera
conducido para obtener una pronta resolucion de la demanda al nivel
administrativo mas bajo. La opciéon de una resolucion por via de mediacion
informal entre las partes afectadas y el LRTA sera considerada como posible
recurso a la resolucion de la demanda. Cualquier individuo, grupo de individuos
o entidad que tenga la sospecha de haber sido objeto de discriminacion,
prohibida bajo el Title VI y relacionada con sus estatutos podra presentar una
demanda por escrito a la siguiente direccion postal:

Title VI Coordinator
Lowell Regional Transit Authority
145 Throndike Street
Lowell, MA 01852

Las siguientes medidas seran tomadas para la resolucion de demandas bajo el
Title VI:

1.) Una demanda oficial debera ser presentada en un plazo de 180 dias
después del supuesto acto discriminatorio.  Quejas deberan ser
presentadas por escrito y firmadas por el individuo o su representante, y
deberan incluir el nombre del denunciante, la direccibn y numero de
teléfono, nombre del presunto discriminante, bases de la demanda (raza,
color, nacionalidad, sexo, minusvalia, edad) y la fecha del acto
discriminatorio. Un documento detallando los hechos y las circunstancias
del presunto acto discriminatorio deberd acompafar todas las demandas.

2.) Si el demandante no puede proveer la demanda por escrito, una
demanda verbal de discriminacion debera ser presentada al LRTA Title VI
Coordinator. Bajo estas circunstancias, el demandante sera entrevistado
y el MTA Title VI Coordinator asistirA al demandante a convertir la
demanda verbal en demanda por escrito.

3.) Una vez recibida la demanda completa, el Title VI Coordinator tendra 5
dias para natificar por escrito y por correo certificado al demandante que
la demanda ha sido recibida.

4.) Si la demanda es considerada incomplete, informacion adicional sera
requerida al demandante siendo notificado en los siguientes quince (15)
dias laborales desde que la demanda fue recibida. Al demandante se le
concederan sesenta (60) dias laborales para enviar la informacion
solicitada. Si la informacién adicional requerida no es recibida, sera
considerada causa suficiente para no comenzar el proceso de
investigacion.



5.)

a.

6.)

7)

8.

9)

Quince (15) dias después de recibir la demanda completa, el LRTA
determinara la jurisdiccion para proceder con la demanda y si la misma
tiene suficientes bases para comenzar la investigacion. Cinco (5) dias
después de tomar la decision de si proceder o0 no con la investigacion, el
Administrador o su autorizado designado notificara al demandante, por
correo certificado, si la investigacion seguira adelante o no.

Si la decision es de no proceder con la investigacion, la notificacion
especificara la razén/es por dicha decision.

Si la demanda es investigada, la notificacion detallara el area de la
jurisdiccion del LRTA, mientras se informa a las partes que su total
cooperacion sera requerida para reunir informacion adicional en caso
de ser necesaria y colaborar con el investigador.

Si el LRTA no tiene suficiente jurisdiccion, el Administrador o su
autorizado designado referird la demanda a la apropiada agencia Estatal
o Federal que representa esa jurisdiccion.

Si se va a proceder con la demanda, el Administrador o su autorizado
designado asignara un investigador. Una completa investigacion sera
conducida, y detallada documentacion de la investigacion sera enviada al
Administrador en los siguientes cuarenta y cinco (45) dias de haber
recibido la demanda. El informe incluird una descripcién detallada del
incidente, resumes de todas las entrevistas de las personas
entrevistadas, los hallazgos encontrados y las recomendaciones.

El Administrador o su autorizado designado mandara una carta con los
hallazgos al demandante y al respondiente. Cuando sea apropiado, estas
cartas incluiran medidas conciliadoras. Si la investigacion fuese retrasada
por alguna razon, el investigador notificara a las apropiadas autoridades,
y una extensién de tiempo sera solicitada.

Si el demandante no esta satisfecho con la resolucion del LRTA, el
demandante tiene el derecho de presentar la demanda con el:

Civil Rights Officer
Federal Transit Administration
55 Broadway, Suite 920
Cambridge, MA 02142



Tha tuc Khiéu nai va Piéu tra Khoan VI

Nhirng thi tuc nay bao gém tat ca cac khiéu nai dwoc dé don theo Khoan VI cla
Luat Dan Quyén nam 1964, Muc 504 cla Luat Phuc héi nam 1973 va Luat vé
Nguwdi My Khuyét tat ndm 1990, dbi véi cdo budc phan biét dbdi xt trong bat ky
chwong trinh hay hoat ddng nao dwoc thyc hién bdi Co quan Thdm quyén Van
chuyén Khu vuwe Lowell (LRTA).

Nhirng tha tuc nay khéng phd nhan quyén clGa ngwdi thwa kién vé viéc dé don
cac khiéu nai chinh thirc dén cac co quan cta Bang hoac Lién bang khac hoac
tim luat sw riéng déi véi cac khiéu nai cdo budc phan biét déi x&r. Moi nd lyc sé
dwoc thue hién nham som dat dwoc giai phap giai quyét khiéu nai & mac dd nhd
nhat c6 thé. Lwa chon vé (cac) cudc gap mat hoa giai khdng chinh murc gitra cac
bén bj anh hwéng va Co quan Tham quyén Van chuyén Khu vwc Lowell (LRTA)
c6 thé dwoc dung dé hoa gidi. B4t ky ca nhan, nhdm cac ca nhan hay cha thé
nao tin rang ho la ddi twong cda hanh vi phan biét dbi x& bi nghiém cam theo
Khodn VI va cac dao luat cé lién quan cé thé dé don khiéu nai téi dia chi sau:

Diéu phéi vién vé cac van dé Khoan VI
Co quan Tham quyén Van chuyén Khu vwc Lowell
(Lowell Regional Transit Authority, LRTA)
145 Dwong Throndike (145 Throndike Street)
Lowell, MA 01852

Céc bién phap sau day sé duwoc sir dung nham gidi quyét cac khiéu nai theo
Khoan VI:

1.) Mét ban khiéu nai chinh thirc s& dwoc ndp trong vong 180 ngay sau khi xay
ra cdo budc. Cac khiéu nai phai & dwéi dang van ban va dwoc ky bdi ca
nhan hodc nguoi dai dién cla ngudi dé va sé bao gébm tén, dia chi va sb
dién thoai ctia nguwdi khiéu nai; tén ctia céng chirc bj cdo budc phan biét dbi
Xt, can cr cta khiéu nai (ching téc, mau da, nguén gbc dan tdc, gidi tinh,
khuyét tat, tudi tAc) va ngay cla (cac) hanh dong bj cao budc. Mot t& khai
néu rd chi tiét sw viéc va tinh hudng ctda hanh vi phan biét déi x& bi cao
budc phai gri kém theo tat ca cac céo budc.

2.) Trong trwdng hop ngwdi thua kién khéng thé hodc khéng c6 kha nang cung
cp mot to khai bang van ban, mét khiéu nai bang I&i néi vé viéc phan biét
déi x&r c6 thé duwoc nép cho Diéu phbi vien LRTA vé cac van dé Khoan VI.
Dwa theo nhirng tinh huéng nay, nguwdi thwa kién sé& dwoc phdng van va
Diéu phébi vien LRTA vé cac van dé Khoan VI sé hd tro Nguwoi thwa kién
trong viéc chuyén cac cao budc bang 1&i néi thanh van ban.

3.) Khi khiéu nai dwgc nhan, Biéu phoi vien LRTA vé cac van dé Khoan VI sé
cung cap van ban xac nhan cho Nguwoi thwa kién, trong vong muwdi (10)
ngay thong qua thw dam bao.



4)

5.)

6.)

7)

8.

9)

Néu khiéu nai dwoc cho rang chwa day du, cac théng tin bd sung sé duoc
yéu ciu va Nguoi thwa kién sé cé 60 ngay lam viéc dé cung cap céac théng
tin dwoc yéu cau. Viéc khéng cung cép cac théng tin dwoc yéu cau co thé
duoc coi la nguyén nhan chinh dang cho quyét dinh vé viéc khong c6 gia tri
diéeu tra.

Trong vong 15 ngay lam viéc tinh tlr ngay tiép nhan khiéu nai hoan chinh,
Co quan Tham quyén van chuyén Khu vic Lowell (LRTA) sé xac dinh
quyén han phap ly cta minh trong viéc theo dudi van dé va xem xem liéu
khiéu nai c6 gia tri da Ion dé chirng nhan diéu tra hay khéng. Trong vong
nam (5) ngay ké tlr quyét dinh nay, Ngwdi quan ly hodc nguwdi dugc chi
dinh cia Ngwoi quan ly sé thong bao cho Nguyén don va Bj don, bang thw
dam bao, théng bao cho ho vé hwéng gidi quyét.

a. Néu co quyét dinh khong diéu tra khiéu nai, théng bao sé néu rd ly do
cta quyét dinh nay.

b. Néu khiéu nai duoc diéu tra, thdng béao sé néu ré co s& quyén han
phap ly cia Co quan Thadm quyén Van chuyén Khu vuc Lowell
(LRTA), cung v&i viéc thdng béo cho céac bén rang ho sé phai hop tac
day du trong viéc thu thap cac théng tin bdé sung va hé tro diéu tra
vién.

Truong hop Co quan Thdm quyén Van chuyén Khu vic Lowell (LRTA)
khéng du quyen han phap ly, Nguoi quan ly hodc nguwdi dwoc chi dinh cda
Ngudi quan ly sé chuyén khiéu nai dén co’ quan Bang hoé&c Lién bang thich
hop cé quyéen han phap ly do.

Néu khiéu nai co gia tri diéu tra, Ngwdi quan ly hodc ngwdi chi dinh clha
Nguwdi quan ly sé chi dinh mét diéu tra vien. Mot cudc diéu tra day dd sé
dwoc thwe hién va mét bao céo diéu tra sé dwoc ndp cho Nguoi quan ly
trong vong 60 ngay tinh tlr ngay tiép nhan khiéu nai. Bao cao sé bao gom
mot ban mo ta twong thuat vé vu viéc, cac ban tom tat vé tat cd nhirng
nguwdi dwoc phdng van va ban két qua co cac khuyén ‘nghi va cac bién
phap hoa giai thich hop. Néu viéc diéu tra bj tri hoan vi bat ky ly do nao, thi
dleu tra vién sé thong bao cho cac co quan cé thdm quyén thich hop va yéu
cau kéo dai cudc diéu tra.

Ngudi quan ly hodc nguoi dwgce chi dinh cia Ngwoi quan ly sé glri cac bire
thw co két qua dieu tra t¢i Nguyén don va Bj don trong vong 90 ngay tinh
tlr ngay tiep nhan khiéu nai.

Néu Nguyén don khong hai long vai gidi phap cia Co quan Tham quyén
Van chgyén Khu vire Lowell (LRTA) vé khieu nai, Nguyén don c6 quyén
nop khiéu nai dén:

Céan bd Dan Quyeén (Civil Rights Officer)
Ban quan tri Van chuyén Lién bang (Federal Transit Administration)
55 Broadway, Suite 920
Cambridge, MA 02142
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LRTA Civil Rights Complaint Form

If you need this document in an accessible format, please contact Irtal @aol.com or 978-459-0164 and
describe what you are looking for and we will work with you to provide you with a format that meets
your needs.

Please download and fill in this form and email it to Irtal @aol.com or print it out and mail it to LRTA
Compliance Director, 115 Thorndike St, Floor 3B, Lowell, MA 01852.

This form consists of 4 pages and is applicable to any Civil Rights Complaint you would like to submit (ADA,
Title VI, DBE, EEO, or another area not previously listed). Please fill in this form with as much detail as
possible so that we can work to address and investigate your concerns as quickly as possible.

If vou are utilizing the assistance of an individual you trust to fill out this form, please have them fill out the
section below.

Name

Phone Number

Email Address

Relationship to Complainant

Do you have the permission of the aggrieved person(s) to file this complaint on their behalf? If not, please
explain why.

[dyYes

[CINo, Please explain
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Full Name:

CONTACT INFORMATION

Street Address:

City

State

Zip Code

Primary Phone

Secondary Phone

Email Address

Today’s date
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BASIS OF COMPLAINT

I believe that I have been (or someone else has been) discriminated against on the basis of: (Select all that
apply)

[ Disability
[1Race / Color / National Origin
[1Other

I believe that the Lowell Regional Transit Authority has failed to comply with the following program
requirements: (Select all that apply)

[1Americans with Disabilities Act (ADA)

UITitle VI of the Civil Rights Act of 1964 (Title VI)
[IDisadvantaged Business Enterprise (DBE)
LJEqual Employment Opportunity (EEO)

LJOther

Please describe, in detail, what has occurred and why you believe that discrimination took place. Include
details such as names, dates, times, routes, locations, and any other information you believe might be
helpful in assisting us in understanding and investigating your allegations.

Attach any documentation that is relevant to this complaint, including
any correspondence when submitting this form.
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Permission to Release vour Identity and Complaint

We need your consent to disclose your name, if necessary, in the course of this or any other investigation.
We need your permission and signature to move forward with your complaint. If permission to release
your identity is not provided, it may not be possible for the LRTA to investigate your complaint
and address it properly.

The LRTA may not be able to properly investigate your claims. May we have permission to release your
name within the agency as we work to investigate your complaint?

Cyes
[CINo

I, , hereby certify that the information I have provided
within this form is complete, true, and correct to the best of my knowledge.
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Formulario de Reclamacéo de Direitos Civis LRTA

Se vocé precisar deste documento em um formato acessivel, entre em contato com Irtal@aol.com ou
978-459-0164 e descreva 0 que vocé estd procurando e trabalharemos com vocé para fornecer um
formato que atenda as suas necessidades.

Faca o download e preencha este formulério e envie-o por e-mail para Irtal@aol.com ou imprima-o e
envie-o por correio para LRTA Compliance Director, 115 Thorndike St, Floor 3B, Lowell, MA 01852.

Este formulario consiste em 4 péginas e é aplicavel a qualquer Reclamacdo de Direitos Civis que vocé gostaria
de enviar (ADA, Titulo VI, DBE, EEO ou outra area ndo listada anteriormente). Preencha este formulario com
0 méximo de detalhes possivel para que possamos trabalhar para abordar e investigar suas preocupagdes 0 mais
rapido possivel.

Se vocé estiver utilizando a ajuda de um individuo em guem confia para preencher este formulério, peca a
ele que preencha a secdo abaixo.

Nome

NUmero de telefone

|

Endereco de e-mail

|

Relagdo com o Reclamante

Vocé tem permissao da(s) pessoa(s) prejudicada(s) para registrar esta reclamagdo em seu nome? Se nao,
explique o motivo.

OSim

CIN&o, explique
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INFORMAGOES DE CONTATO

Nome completo:

Endereco da rua:

Cidade

Estado

Telefone principal

Telefone secundario

Endereco de e-mail

Data de hoje
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BASE DA RECLAMACAO

Acredito que fui discriminado/a (ou isto aconteceu a outra pessoa) com base em: (selecione todas as
opcoes aplicaveis)

Olncapacidade
CORaca/cor/nacionalidade

OOutra

Acredito que a Autoridade de Tréansito Regional de Lowell ndo cumpriu os seguintes requisitos do
programa: (selecione todas as opgdes aplicaveis)

COAmericans with Disabilities Act (ADA)

OTitulo VI da Lei dos Direitos Civis de 1964 (Titulo VI)
CIEmpresa de negécios desfavorecida (DBE)
Ollgualdade de Oportunidades de Emprego (EEO)

OOutra

Descreva, em detalhes, 0 que ocorreu e por que vocé acredita que a discriminacao ocorreu. Inclua
detalhes como nomes, datas, horérios, rotas, locais e qualquer outra informag&o que vocé acredite que
possa ser Util para nos ajudar a entender e investigar suas alegacdes.

Anexe qualquer documentacéao relevante a esta reclamacao, incluindo

qualguer correspondéncia ao enviar este formulario.
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Permissao para divulgar sua identidade e reclamacao

Precisamos do seu consentimento para divulgar seu nome, se necessario, durante esta ou qualquer outra
investigacdo. Precisamos de sua permisséo e assinatura para prosseguir com sua reclamacéo.

Se a permissao para divulgar sua identidade néo for fornecida, pode néo ser possivel para

0 LRTA investigar sua reclamacao e resolvé-la adequadamente.

O LRTA pode néo ser capaz de investigar adequadamente suas reivindicacdes. Podemos ter permissao
para divulgar seu nome dentro da agéncia enquanto trabalhamos para investigar sua reclamacéo?

OSim

COONéao

Eu, , certifico que as informacdes que forneci neste
formulario sdo completas, verdadeiras e corretas, tanto quanto é do meu conhecimento.



owell Regional
Transit Authority

Formulario de queja de derechos civiles de LRTA

Si necesita este documento en un formato accesible, comuniquese a Irtal@aol.com o al 978-459-0164
y describa qué esta buscando. Trabajaremos con usted para proporcionarle un formato que satisfaga
sus necesidades.

Descargue y complete este formulario y envielo por correo electrénico a Irtal@aol.com o
imprimalo y envielo por correo postal a LRTA Compliance Director, 115 Thorndike St, Floor
3B, Lowell, MA 01852.

Este formulario consta de 4 paginas y se aplica a cualquier queja de derechos civiles que desee presentar (Ley
para Estadounidenses con Discapacidades [Americans with Disabilities Act, ADA], Titulo VI, empresa comercial
en desventaja [Disadvantaged Business Enterprise, DBE], igualdad de oportunidades en el empleo [Equal
Employment Opportunity, EEO] u otra area que no se indique anteriormente). Complete el formulario lo mas
detalladamente posible de manera que podamos trabajar en abordar e investigar sus inquietudes lo antes posible.

Si utiliza la ayuda de una persona de confianza para completar este formulario, solicitele que
llene la siquiente seccion.

Nombre

|

Numero de teléfono

Direccion de correo electronico

|

Relacion con el demandante

(Tiene el permiso de la(s) persona(s) agraviada(s) para presentar esta queja en su nombre? Sino es asi,
explique por qué.

OISi

[INo. Explique.
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Nombre completo:

INFORMACION DE CONTACTO

Direccion:

Ciudad

Estado

Cddigo postal

Teléfono principal

Teléfono secundario

Direccion de correo electronico

Fecha de hoy
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FUNDAMENTO DE LA QUEJA

Creo que me han discriminado (o han discriminado a otra persona) por lo siguiente: (seleccione todas las

opciones que correspondan)

ODiscapacidad
ORaza/Color/Nacionalidad

OOtro

Creo que Lowell Regional Transit Authority no ha cumplido con los requisitos de los siguientes

programas: (seleccione todas las opciones que correspondan)

OLey para Estadounidenses con Discapacidades (ADA)
OTitulo VI de la Ley de Derechos Civiles de 1964 (Titulo VI)
LIEmpresa comercial en desventaja (DBE)

Olgualdad de oportunidades en el empleo (EEO)

LOtro
Describa detalladamente lo ocurrido y por qué cree que hubo discriminacién. Incluya detalles como

nombres, fechas, horas, rutas, ubicaciones y cualquier otra informacion que crea que podria ser util para
ayudarnos a comprender e investigar sus acusaciones.

Adjunte cualquier documentacion que sea pertinente a esta queja.

incluida la correspondencia, cuando presente este formulario.
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Permiso para divulgar su identidad y queja

Necesitamos su consentimiento para divulgar su nombre, si es necesario, durante esta o cualquier otra
investigacion. Necesitamos su permiso y su firma para avanzar con la queja. Si no se brinda permiso
para divulgar su identidad, es posible que la LRTA no pueda investigar la queja ni abordarla de
manera adecuada.

Es posible que la LRTA no pueda investigar sus reclamos de manera adecuada. ;Podria darnos permiso

para divulgar su nombre dentro de la agencia a medida que trabajamos para investigar su queja?

0Si

OONo

Por el presente, yo, , certifico que la informaciéon que
he proporcionado en este formulario es completa, verdadera y correcta a mi leal saber y entender.
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Pon Khi¢u Nai Dan Quyén LRTA

Néu quy vi can tai li¢u nay ¢ dinh dang c6 thé truy cp dwgc, vui 1ong lién hé Irtal@aol.com hoic
978-459-0164 va ma ta tai liéu quy vi dang tim kiém va chiing ti sé hd tro dé cung cip cho quy vi mot
dinh dang dap \ng nhu ciu cia quy vi.

Vui 1ong tii xudng va dién thong tin vaio miu don nay va giri email téi Irtal @aol.com hoic in ra va giri
qua dwong bwu dién téi dia chi LRTA Compliance Director, 115 Thorndike St, Floor 3B, Lowell,
MA 01852.

Mau don nay bao gdm 4 trang va dugc ap dung cho bat ky Khiéu nai Dan quyén nao ma quy vi mudn gui
(ADA, Tiéu dé VI, DBE, EEO hoic linh vuc khac chua dugc liét ké truée ddy). Vui 1ong dién thong tin vao
mau don nay cang chi tiét cang tot dé chung t6i co thé giai quyét va diéu tra cac mdi lo ngai cuia quy vi nhanh
nhit co thé.

Neéu quy vi dang su dung sw ho tro cua mot cd nhan ma quy Vvi tin twong dé dién thong tin vao mau don nay,

vui long véu cau ho dién vao phan bén dwoi.

Tén
|

S6 dién thoai

|

bia chi email

|

MOoi quan hé véi Nguoi khiéu nai

|

Quy vi c6 duge (nhing) ngudi khiéu nai cho phép ndp don khiéu nai nay thay cho ho khong? Néu khong,
hay giai thich 1y do tai sao.

ey
[CJKhong, vui long giai thich
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Ho va tén:

THONG TIN LIEN HE

Dia chi duong phd:

Thanh phd

Tiéu bang

Ma buu chinh

S6 dién thoai chinh

S6 dién thoai thir hai

bia chi email

Hoém nay la ngay
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CO SO CUA SU KHIEU NAI

To1 cho rﬁng toi (hodc nguoi khac) da bi phan biét ddi xtt trén co s (Chon tat ca cde muc thich hop)
OKhuyét tat
[Chiing toc / Mau da / Ngudn gbe qubc gia

OKhéc

Téi cho rang Co quan Quan Iy Giao théng Khu vuc Lowell dd khong tuan thu cac yéu cu sau cua
chwong trinh: (Chon tat ca cdc muc thich hop)

OOPao luat Nguoi My Khuyét tat (ADA)

OTiéu dé VI cia Pao luit Dan quyén nam 1964 (Tiéu dé VI)
LIDoanh nghiép Kinh doanh chiju thiét thoi (DBE)

[JCo hi viéc 1am binh ding (EEO)

OKhac

Vui long mo ta chi tiét di€u gi da xdy ra va tai sao quy vi cho rang c6 sy phan biét doi xtr. Bao gom cac
chi tiet nhu tén, ngay, gio, tuyeén duong, dia diém va bat ky thong tin nao khac ma quy vi cho rang co6 thé
hitu ich trong viéc ho trg ching t6i hiéu va diéu tra cac cao budc cua quy vi.

Dinh kém bat ky tai li€éu nao cé lién quan dén khi€éu nai nay, bao gom

moi thw tir khi giti miu don nay.
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Cho phép tiét 16 danh tinh va khiéu nai ciia quy vi

Chung t6i can sy dong y cua quy vi dé tiét 16 tén ciia quy vi, néu can, trong qua trinh didu tra nay hoic
bat ky cudc diéu tra nao khac. Chung toi can sy cho phép va chit ky cta quy vi dé xir 1y khiéu nai cua
quy vi. Néu quy vi khong cho phép chiing ti tiét 16 danh tinh ciia quy vi, LRTA c6 thé khong diéu
tra dwoc khiéu nai ciia quy vi va giai quyét khiéu nai diing cach.

LRTA c6 thé khong diéu tra ding yéu cau bdi thudng ctia quy vi. Chiing t6i c6 duge phép tiét 16 tén cua
quy vi trong co quan khi chung t6i 1am viéc dé diéu tra khiéu nai cua quy vi khong?

Clco
[IKhong

Toi, , xac nhin ring thong tin tdi da cung cip trong biéu
mau nay la diy di, ding sw that va chinh xac theo su hiéu biét tot nhat cia toi.
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Massachusetts Americans with Disabilities Act (ADA)
Paratransit Application Form

The purpose of this application is to determine eligibility for complementary ADA
Paratransit service. If you have a disability that prevents you from using the fixed
route bus service in Massachusetts, you may be eligible for ADA Paratransit
service. ADA Paratransit is a shared ride, advanced reservation, origin-to-
destination service for persons with disabilities who are unable to use the fixed
route bus service because of their disability.

ADA Level Service Criteria: The Massachusetts’ Regional Transit Authorities ADA
Paratransit programs are each designed, at a minimum, to meet the Americans
with Disabilities Act service criteria established by the federal government.
Service is provided only to individuals found eligible by the Regional Transit
Authority and is operated under the following ADA guidelines:

* Complementary service is only provided in areas where fixed route buses
operate. This does not include Express Commuter service, Intercity or Dial-
A-Ride services. A trip is only considered ADA Paratransit when both the
pick-up and drop-off are located within three-quarters of a mile of a fixed
route bus route.

» Serviceis provided only during the hours and days when fixed route bus
service in that area operates.

* Rides must be reserved at least by the day before the trip during normal
business hours for the RTA.

» ADA Paratransit fares will vary throughout the Commonwealth but are
typically no more than double the cost of a full fare on a fixed route bus.

e Serviceis not restricted by trip purpose but provided for all types of trips.

ADA Definition of Disability: Any person with a disability who is unable, as a
result of a physical or cognitive impairment, and without the assistance of
another individual (except the operator of a wheelchair lift), to board, ride, or
disembark from any fixed route bus.

Any person with a disability who has a specific impairment-related condition
which prevents them from traveling to or from a bus stop on the fixed route bus
system. Architectural and environmental barriers such as distance, terrain, or
weather; do not form a basis for eligibility alone. However, a person may be
eligible if the interaction of the disability and environmental barriers prevent the
person from traveling to or from the fixed route bus stop.



Eligibility: There are three types of eligibility:

Unconditional Eligibility - Your disability or health condition always
prevents you from using fixed route buses and you qualify for ADA
Paratransit service for all your trips.

Conditional Eligibility - You are able to use the fixed route bus for some of
your trips and qualify for ADA Paratransit service for other trips when your
disability or environmental barriers prevent the use of fixed route bus
service.

Temporary Eligibility - You have a health condition or disability that
temporarily prevents you from using the fixed route bus.

Application Process: ADA Paratransit service is provided for customers whose
disability or health condition may prevent them from using fixed route bus
services for some or all their travel. Individuals who are interested in using ADA
Paratransit service must apply and be found eligible according to ADA guidelines.
Each Regional Transit Authority will determine an individual's functional abilities
and limitations for using fixed route buses within their region.

w

. Fill out Paratransit Application Form entirely

Attach any certifications pertaining to your disability: Certificate of Blind,
Disability Verification from Veterans Organization or Medicare

Have Professional Verification Form filled out by your healthcare provider
Submit all forms to each Regional Transit Authority that you wish to have
eligibility to ride ADA Paratransit Services (a list with contact information is
included as Attachment A of this application). ADA federal law allows for
21-day visitor status for approved individuals to travel with other providers,
however if you plan to travel frequently in other regions, please send this
form to that Regional Transit Authority for their approval.

Once all paperwork has been received a decision will be made on your
application within 21 days. If a decision is not made within 21 days,
temporary eligibility for ADA Paratransit service will be provided until a
final decision is made. You will be notified of your eligibility by letter. If you
are determined to be eligible for ADA Paratransit for some or all your trips,
you will receive a Certification Letter and a Customer Guide with
information about how to use the service.



Appeal Process: If you are determined to be able to use fixed route buses for
some or all your trips, you will be notified of the exact reason(s) for this decision
and told how you may appeal the decision. You can appeal any eligibility decision
made by the regional service provider that limits your ability to use ADA
Paratransit service. For example:
e You were found "Not Eligible" for ADA Paratransit
e You were found "Conditionally Eligible" and disagree with the
eligibility categories you were given, or you think the conditional
status is wrong.
All requests for an appeal must be submitted in writing no later than sixty (60) days
of receipt of determination. Appeals should be mailed to the Regional Transit
Authority who made the determination.

If you have any questions about the application process, contact the Regional
Transit Authority in your area.



Sul IUUUS ﬁnﬁmﬁy Paratransit (i5u Qﬁﬁgnus faNtNINN:
MUREMY) IS GPU &N N8 O MU 19118 8 /0 AU 1is
(ADA)

YIS 18 51 oS dusigiR a3 Uy Aans 98 sgu
oS 1un SANMS amIan: MY MEiFT ADA Uinmuiggs
WS GRS Srimn 80 NRE ge 88 B yOona tun
ISWSME MUH {181 5H I8 B0 a0 0 10 5 6 BS 10§
SSUTNS 1h SPEMS ANTRIAN: S ﬁﬁ:ﬁﬁw ADA TNS 180N
SMNMS ancaIan: Sy BIHIFNT ADA A A1 ISR JuEn M
ala ‘E‘f?‘—?i:’m:js iU A8 MH 18 197 i mu:m_i NS A
IR 8BS G O wuh ISWSHHE MU 18 imw
O TURS 018 18559

N ISGUIMNMYRIES ADA: HYTS 1h ERKMS acninn:
NER S ADA 1Ut0 Fngneal T/ EPNms 58 SUS U 1Y
BN W 1eIs S g ons IﬂUGI?ﬂﬁ ENHIUMGAMAT Ui m
U wan: T8GU wnAyY 1S GNU @ NS O g TR
UIE8 1§75 180 IS oo inoigs
INAY B oS § §S U T8 UBIU TR Fngnesl T e
SPEMS oY SUS wonSm o oS &5 Uigm: 1w Sinfien
IS1AY TR TS ADA SV
- 10N UINMUISE 531 OS 30 84S 15 18188 Sus 18
IBWSEH MUR {181 S1001m1 Uiam: Sans 18: 8SnU
UMy 10un Express Commuter 16 Interuty T;I Dial-A-Ride
199 M7 1SS0 U B oS SIESAT o 1un SRNMS
ANTRIAN: FIE ﬁttuﬁ’ﬁﬁ ADA 183 111U T80~ s wes
S M1 SN GRS G s §MK BRSO 8w O
OMsUS IS 3ISwsSHy snuR § 181 Uiames
o WUNAY [ 1S 30U IS I8 SRHEGHEINU 158 S5 g
IR N ISWSHR MURE T IGHSIHR SUS 18
=210 Uinme
- FNSSINNEITEESMIUERSSIHUNSIMUPWigy
SANESIN HHHFHINUIBRIGAISYMUENU RTAM
- &Y hJULﬁ 1h SANMS AnSIAn: MY SieT ADA
Sh I’]_‘I._TT_T._TDJ S S Commonwealth ‘I_TT,S N SIYen oS
wGe & B 25 18 1y OUE 1SSnhnnm ishibisws
[FH ST 151 190 199

- IUNMY B8 51 S THUSH MY M Uk IS M1 i S



1S UTS (531 NS S0 S sy Ml s 21001 (S U [ULS S

SwUSWOMIMNMENU ADA: NS O/ am od TE 8
ISUSAN NN BS UMD 53¢ 18P 815 NEMAI Yrniwn S5
SR i Ms SgW O USY mgmgjﬁ (uOmTuRs USuS ™
sigfiis nsum) 184 15/RS: Yo ISWSHR MU 161 amyu
NS A1 HU DS SN SIRSH SH M T 1BW AN 15U
N M 1 Gs Bpd Snfisius & Gnnﬁiijms R =y Us
IGUJSL?‘—H:& FIHE T 1819 BUNNE anUsMY SH Utans oM GHW
UAMSSE gmmmmﬁ Gs UIE& o UUENS mtt:nu 38 sgu onsiE
Yt &8 1812 189 UTS USU Od s 18 0§ uasid ming
Somgsn Is Armimn S8 gUNE UTANS NHE USU 18 58 S
210fi1 1910M & SINEISWS (M MUR T 18

SIS UEENSULISS:
AIS S SUCNISINEUMSIFR 2 - NI UaNS M0
BN JUN HRIEHE 18 niR 5/ 88 ) yOchn
iﬁUjSL‘r‘—?ﬁ AT 181 MW OIS UEan IaS
FUFS 549 mmp [cneo 1h SPRMS ANSIAN: MY
Sgir ADA 8IEnUs A1 1§01 1UR) LA STHHRYY
TS SUTNSINUN SIS 2N - HES S HISji=he
IGUJSL‘FH;‘I YR T8I hjj_l:m_i M IS0 SIS SSs U
HA SHES LA YE RUENS 55 anp Lt’ﬂhj 1t
SMNMS amnInn: MY H[HiFT ADA ﬁJE:ﬂU AR = A1k
Iiﬁ&ﬁl@]‘ﬁ 1IN TR SN yauns uTans TURs g
NNE A0 SN 1N ISW SR MUh 15
SIS SUCNSUIAMIFNAIS - HRLNS aNSAIN (8N
gSmimn 180 N geam uamanus 89S 8] i
ISWSHRE MUR ] 10309
SIANIFMIENAIMA]S 100h SANMS antInn: FY SIET ADA (88
NS B §S 20 HASNS BU WIS SN UaNS AN 2N
T N 0 1A 5S B) NOENe 1N ISWSEE Ui 1831
TN A ISSI0f DG SS YSTHHN 100 £/ 155 Usn i8m
CUIHNIYNA FE mntu Lt:nm 1run SARMS antaINn: MY S
ADA Lﬁﬁﬁ ﬁmﬁj 5 Aans 1imen s 3§ Uy
I UEIAA TANSY 1085 ADAY FENTS A SANmS 5F BUS §
GwISH SANS WUSMN UTNMUS i S5 /1 snmsiis iU
U‘ﬁ"m e A919110 ‘FﬂJ‘ILU [Chey JGEIJSU‘—T%:& RIS ISR RIS ATt
SUSS U8 £/ 185



1. UinmiuuusmMAEIuN SRS MSmINN: MNyS i
SRR

2. U TNUSUS SIHIIWIRU SiseR S8 AMIMmn iU
oA TIMuSUEIERTsS Srias Srimn SHEe
Hﬁﬁtﬁ,gi—‘is J Medicare

3. msfwumsmm]ﬁmﬁtmmﬁﬁﬁswm i=uUinm
INWHARUN I8Sismmniuags

4. N5 Ums fUUUS SiHH 191 o iRm SARmS 65X
HUS S DwItEn OM oH 2S5 1521001 s 1,13_1 Teun
SMEMS annian: MY SEiET ADA (U IS0 s HSms
QS’W—TS“S«‘ZE 531 CNS YU s ol U A 1S misjed 189)
TNU INEIS ADA HSINES
ENSFIN HRSS IWNNU 21 18 (U USRI IRU esm
Hemms 5 il MU HARU 10N mgmgjﬁ Ul uasio
RS AOHE 1SS0 fRmU Isian SUS mgm's]ﬁ SIS
18 TUUUS 18:18TMS s Tym SPEms 58 BUS 1S
184 sgu oS WS & 0 18

5. MW ST NS QMU SIRHN MIES GESH 531 ons
WIS 1ST 10 FNAYR) IUR0 G SEIIN0 21 189 [US1g
FIIES G5 OS5 onS 151§]H sRiwan 21 1S 1s B8
SSU NS 1Uh SARMS Anmuan: MY ISt ADA
UM s Sﬁiﬁj NS EUESIS It (IS DISTI EGGs
GEIMNWY G/ SH S§U CRSHMI §SETH HO A8 iU g
st GS8Y [UASIT HM [ S MAans o IS 55 SgU
TS 1wh SARMS I =Y SEIEI ADA BIEU =
152107 WSS USIRH 1UR IM M S8 SgU oS
UERUNS SH UGS HESNS IR NS A5aweS =0
HUU U sy 180

giafiimIgHsN: UOSI1O gn 51 ons Suns o 1o qoeh
IBWSIHH MUN {181 U MINSSIN SwogSs ysiveHe
IUR 5/ 5 SH 90U oS ISR SO SR Asenss
U AMIIIES G5 18 SH gssiin O ndju iR gm o
Uw svh S IS G5 189 1M o T8 &0 1D ‘mimm:m
Ga B 98 g oS 1w s—mmm 1N B8 SUS T8
ENAMSTIS USAIN TUR HS ﬁm 0 Lfmm 1uh ERNmS
TIAN: My ﬁﬁ;}iﬁ‘li ADA TS shiah:
o HMHINISIMBMY "CSEISHS”
SSUIUNEMNMSMTNINN: fMNYUSEIT ADA



o HS B NS K WM™ "eNS 1J§ SSU NS INWENS
UESNN " U 88 Wy SH [UISS 08 sgu oS
12U PSS ONS Ugs S8 (SAN IENWENSs
wEsN S 8S Sy
N 0infiad UQARESN IS M S 0 WS 45 8BS 1t 0
UIMRIU (60) IS SSIU TS GHINBGY UMNHESH &0 (531 ons
18 191 s A SANMS 5 SUS I8 s 15 oty 1S

[USIOHMENSNMNIG GWHASINIMIENSMAR] yuSImSH s
M SARNSHRSUSISISRSUSIUNESY



Massachusetts Americans with Disabilities Act (ADA)
Formulario de Solicitagao de Paratransito

O objetivo desta solicitagdo é determinar a elegibilidade para o servico complementar de
Paratransito ADA. Se vocé tem uma deficiéncia que impede o uso do servigo de 6nibus de
rota fixa em Massachusetts, vocé pode ser elegivel para o servico de Paratransito ADA. O
Paratransito ADA é um servigo de viagem compartilhada, com reserva antecipada, de
origem ao destino para pessoas com deficiéncias que ndo conseguem usar o servico de
Onibus de rota fixa devido a sua deficiéncia.

Critérios de Servico de Nivel ADA: Os programas de Paratransito ADA das Autoridades de
Transporte Regional de Massachusetts sdo cada um projetados, no minimo, para atender
aos critérios de servico da Lei dos Americanos com Deficiéncias estabelecidos pelo
governo federal. O servigo é fornecido apenas para individuos considerados elegiveis pela
Autoridade de Transporte Regional e é operado sob as seguintes diretrizes ADA:

e O servico complementar é fornecido apenas em areas onde operam 6nibus de rota
fixa. Isso nao inclui servicos de Commuter Express, Intercity ou Dial-A-Ride. Uma
viagem é considerada Paratransito ADA apenas quando tanto o ponto de embarque
quanto o ponto de desembarque estdo localizados dentro de trés quartos de milha
de uma rota de 6nibus de rota fixa.

e O sservico é fornecido apenas durante as horas e dias em que o servigo de 6nibus de
rota fixa naquela area opera.

e As viagens devem ser reservadas pelo menos no dia anterior a viagem durante o
horario comercial normal para a RTA.

e Astarifas do Paratransito ADA variarao por todo o Commonwealth, mas tipicamente
nao sao mais que o dobro do custo de uma tarifa integral em um 6nibus de rota fixa.

e O servico nao é restrito por propésito da viagem, mas fornecido para todos os tipos
de viagens.

Definicdo ADA de Deficiéncia: Qualquer pessoa com deficiéncia que seja incapaz, como
resultado de uma deficiéncia fisica ou cognitiva, e sem a assisténcia de outro individuo
(exceto o operador de um elevador de cadeira de rodas), de embarcar, viajar ou
desembarcar de qualquer 6nibus de rota fixa.

Qualquer pessoa com deficiéncia que tenha uma condi¢cdo especifica relacionada a
deficiéncia que a impecga de viajar para ou de uma parada de 6nibus no sistema de 6nibus
de rota fixa. Barreiras arquitetbnicas e ambientais como distancia, terreno ou clima nao
formam uma base para elegibilidade sozinhas. No entanto, uma pessoa pode ser elegivel
se a interacao da deficiéncia e barreiras ambientais impedirem a pessoa de viajar para ou
da parada de 6nibus de rota fixa.



Elegibilidade: Existem trés tipos de elegibilidade:

Elegibilidade Incondicional - Sua deficiéncia ou condicdo de saude sempre impede vocé de
usar 6nibus de rota fixa e vocé se qualifica para o servigo de Paratransito ADA para todas as
suas viagens.

Elegibilidade Condicional - Vocé é capaz de usar o 6nibus de rota fixa para algumas de suas
viagens e se qualifica para o servigo de Paratransito ADA para outras viagens quando sua
deficiéncia ou barreiras ambientais impedem o uso do servigo de 6nibus de rota fixa
Elegibilidade Temporaria - Vocé tem uma condicdo de saude ou deficiéncia que
temporariamente impede vocé de usar o 6nibus de rota fixa.

Processo de Solicitagao: O servigco de Paratransito ADA ¢é fornecido para clientes cuja
deficiéncia ou condigao de saude pode impedi-los de usar servigos de 6nibus de rota fixa
para algumas ou todas as suas viagens. Individuos interessados em usar o servigco de
Paratransito ADA devem solicitar e ser considerados elegiveis de acordo com as diretrizes
ADA. Cada Autoridade de Transporte Regional determinara as habilidades funcionais e
limitagdes de um individuo para usar 6nibus de rota fixa dentro de sua regiao.

1. Preencher completamente o Formuléario de Solicitagao de Paratransito

by

2. Anexar quaisquer certificagbes pertinentes a sua deficiéncia: Certificado de
Cegueira, Verificagcao de Deficiéncia de Organizacao de Veteranos ou Medicare

3. Fazercom que o Formulario de Verificacdo Profissional seja preenchido pelo seu
provedor de cuidados de saude

4. Submetertodos os formularios para cada Autoridade de Transporte Regional que
vocé deseja terelegibilidade para usar os Servigos de Paratransito ADA (umal lista
com informacgdes de contato esta incluida como Anexo A desta solicitacao). A lei
federal ADA permite status de visitante de 21 dias para individuos aprovados
viajarem com outros provedores, no entanto, se vocé planeja viajar
frequentemente em outras regides, por favor envie este formulario para aquela
Autoridade de Transporte Regional para sua aprovacgao.

5. Uma vez que toda a documentacdo tenha sido recebida, uma decisédo sera
tomada sobre sua solicitagao dentro de 21 dias. Se uma decisao nao for tomada
dentro de 21 dias, elegibilidade temporaria para o servigo de Paratransito ADA
sera fornecida até que uma decisao final seja tomada. Vocé sera notificado de
sua elegibilidade por carta. Se vocé for determinado como elegivel para
Paratransito ADA para algumas ou todas as suas viagens, vocé recebera uma
Carta de Certificagcdo e um Guia do Cliente com informagdes sobre como usar o
servigo.

Processo de Recurso: Se vocé for determinado como capaz de usar 6nibus de rota fixa para
algumas ou todas as suas viagens, vocé sera notificado da(s) razao(6es) exata(s) para esta
decisdo e informado sobre como pode recorrer da decisdo. Vocé pode recorrer de qualquer



decisdo de elegibilidade tomada pelo provedor de servico regional que limite sua
capacidade de usar o servigo de Paratransito ADA. Por exemplo:

e Vocé foi considerado "Nao Elegivel" para Paratransito ADA

e Vocé foi considerado "Condicionalmente Elegivel" e discorda das categorias de
elegibilidade que lhe foram dadas, ou vocé acha que o status condicional esta
errado.

Todas as solicitacdes de recurso devem ser submetidas por escrito no maximo sessenta
(60) dias apds o recebimento da determinacao. Recursos devem ser enviados por correio
para a Autoridade de Transporte Regional que fez a determinacéo.

Se vocé tiver alguma pergunta sobre o processo de solicitagdo, entre em contato com a
Autoridade de Transporte Regional em sua area.









Formulario de solicitud de transporte publico para personas discapacitadas
conforme a la Ley de Estadounidenses con Discapacidades (ADA) de
Massachusetts

El propdsito de esta solicitud es determinar la elegibilidad para el servicio complementario
de transporte publico para personas discapacitadas segun la ADA. Si usted tiene una
discapacidad que le impide usar el servicio de autobus con recorrido predefinido en
Massachusetts, puede ser elegible para los servicios de transporte de personas
discapacitadas de la ADA. Este servicio es un viaje compartido, con reserva anticipada, de
origen a destino, para personas con discapacidades que no pueden usar el servicio de
autobus con recorrido predefinido debido a su discapacidad.

Criterios de servicio establecidos por la ADA: Los programas de transporte publico para
personas discapacitadas segun la ADA de las Autoridades Regionales de Transporte
Publico de Massachusetts estan disenados, como minimo, para cumplir con los criterios
de servicio de la Ley de Estadounidenses con Discapacidades establecidos por el gobierno
federal. El servicio se presta solo a personas que la Autoridad Regional de Transporte
Publico considera elegibles, y funciona de acuerdo con las siguientes pautas de la ADA:

e Elservicio complementario solo se presta en areas donde funcionan los autobuses
de recorrido predefinido. Esto no incluye el servicio expreso para viajeros
intraurbanos, el servicio interurbano o de transporte de acera a acera (Dial-A-Ride).
Un viaje en transporte publico para personas discapacitadas segun la ADA solo se
considera viable cuando tanto la recogida como la bajada estan ubicadas dentro de
los tres cuartos de milla del trayecto de un autobus de recorrido predefinido.

e Elservicio solo se presta durante las horas y los dias en que funciona el servicio de
autobus de recorrido predefinido en esa area.

e Los viajes deben reservarse al menos el dia antes durante el horario comercial
habitual de la RTA.

e Elprecio del boleto del transporte publico para personas discapacitadas de la ADA
varia en toda la mancomunidad, pero normalmente no supera el doble del costo
completo de un boleto de autobus de recorrido predefinido.

e Elservicio estd disponible para todo tipo de viajes, sin importar su propdsito.

Definicion de discapacidad de la ADA: toda persona con una discapacidad que no puede,
como consecuencia de un impedimento fisico o cognitivo, y sin la ayuda de otra persona
(excepto quien maneja el elevador de una silla de ruedas), subir, andar o bajarse de un
autobus de recorrido predefinido.

Toda persona con una discapacidad que tiene una enfermedad especifica relacionada con
un impedimento que le impide trasladarse hacia o desde una parada de autobus dentro del
sistema de autobuses con recorrido predefinido. Los obstaculos arquitectonicos y



ambientales, como la distancia, el terreno o el clima, no constituyen por si solos un
fundamento para la elegibilidad. Sin embargo, una persona puede ser elegible si la
interaccion de la discapacidad con los obstaculos ambientales le impiden trasladarse
hacia o desde la parada de autobuses con recorrido predefinido.

Elegibilidad: Existen tres tipos de elegibilidad:

Elegibilidad incondicional: Su discapacidad o enfermedad siempre le impide usar
autobuses con recorrido predefinido y usted reline los requisitos para usar el servicio de
transporte para discapacitados de la ADA en todos sus viajes.

Elegibilidad condicional: Usted puede usar el autobus con recorrido predefinido en
algunos de sus viajes y reune los requisitos para el servicio de transporte publico para
personas discapacitadas de la ADA en otros viajes cuando su discapacidad o los
obstaculos ambientales le impiden usar el servicio de autobus con recorrido predefinido.
Elegibilidad temporaria: Usted tiene una enfermedad o una discapacidad que le impide
temporalmente usar el autobus con recorrido predefinido.

Tramite de solicitud: El servicio de transporte publico para personas discapacitadas de la
ADA se ofrece a usuarios cuya discapacidad o enfermedad puede impedirles usar los
servicios de autobus con recorrido predefinido en algunos de sus viajes o en todos. Las
personas interesadas en usar el servicio de transporte publico para personas
discapacitadas de la ADA deben solicitarlo y esperar la aprobacién de su elegibilidad
conforme a las pautas de la ADA. Cada autoridad regional de transporte publico
determinara las capacidades funcionales de la persona y sus limitaciones para usar los
autobuses con recorrido predefinido dentro de su region.

1. Complete todo el formulario de solicitud del servicio de transporte publico para
personas discapacitadas.

2. Adjunte las constataciones relacionadas con su discapacidad: certificado de
ceguera, constatacion de discapacidad emitida por una organizacién de
veteranos o Medicare.

3. Pidale a su médico que complete la constatacion profesional.

4. Envie todos los formularios a cada autoridad regional de transporte publico con
la que desea tener elegibilidad para usar los servicios de transporte publico para
personas discapacitadas de la ADA (se incluye una lista con datos de contacto
como «Adjunto A» de esta solicitud). La Ley federal de Estadounidenses con
Discapacidades otorga la condicion de visitante durante 21 dias a personas
aprobadas para que viajen con otros prestadores, sin embargo, si usted planea
viajar con frecuencia en otras regiones, envie este formulario a la autoridad
regional de transporte para su autorizacion.

5. Una vez que se hayan recibido todos los papeles, se tomara una decision sobre
su solicitud dentro de los 21 dias. Si no se tomara una decision dentro de los 21
dias, se otorgara la elegibilidad transitoria para usar el servicio de transporte



publico para personas discapacitadas de la ADA hasta que se tome una decision
definitiva. Se le avisara de su elegibilidad por correspondencia. Si se decide que
usted es elegible para usar los servicios de transporte para personas
discapacitadas de la ADA en algunos de sus viajes o en todos, recibird una carta
de certificacion y una guia para el usuario con informacién sobre como usar el
servicio.

Tramite de apelacion: Si se decide que puede usar los autobuses conrecorrido predefinido
en algunos de sus viajes o0 en todos, se le avisara el motivo exacto de esta decisiony se le
explicara como puede apelarla. Usted puede apelar cualquier decisidon sobre la elegibilidad
tomada por el prestador de servicios regionales que limite su capacidad de usar el servicio
de transporte publico para personas discapacitadas de la ADA. Por ejemplo:

e Sedecidid que usted no es elegible para usar los servicios de transporte publico para
personas discapacitadas de la ADA.

e Se decidid que usted es elegible condicionalmente y usted no esta de acuerdo con
las categorias de elegibilidad que le asignaron, o a usted le parece gque el estado de
«condicional» es incorrecto.

Todas las solicitudes de apelacién deben enviarse por escrito antes de transcurridos los
sesenta (60) dias de haber recibido la determinacidon. Las apelaciones deben enviarse por
correo postal a la autoridad regional de transito que tomé la determinacioén.

Si tiene preguntas sobre el tramite de solicitud, comuniquese con la autoridad regional de
transito de su zona.






Ma3u Pon Xin Dich Vu Van Chuyén Theo Pao Luat Nguoi My
Khuyét T4t (ADA) tai Massachusetts

Muc dich cla don nay la dé xac dinh tinh da diéu kién si dung dich vu Van
chuyén B6 sung theo Pao luat Ngudi My Khuyét tat (ADA). Néu ban cokhuyét tat
dén murc khdng thé sir dung dich vu xe buyt theo tuyén cé dinh tai
Massachusetts, thi ban cé thé du diéu kién dé sir dung dich vu Van chuyén ADA.
Van chuyén ADA la dich vu di chung xe, dat trudc, tir diém khdi hanh dén diém
dén, danh cho nhitng ngudi khuyét tat khdong thé sir dung dich vu xe buyt theo
tuyén cd dinh do khuyét tat cha ho.

Tiéu Chuan Dich Vu ADA: Cic chvong trinh Van chuyén ADA cua cdc Co quan Van
tai Khu vue tai Massachusetts duoc thiét k&, it nhat, dé dap &ng cac tiéu chuan
dich vu theo Dao luat Nguoi My Khuyét tat (ADA) do chinh pht lién bang ban
hanh. Dich vu chi dwgc cung cap cho nhitng cd nhan duoc Co quan Vén tai Khu
vue xac dinh 13 du diéu kién va dwoc van hanh theo cac huwdng dan ADA sau day:
» Dich vu b sung chi duoc cung cap tai cac khu ve cd xe buyt tuyén cd
dinh hoat dong. DPiéu nay khéng bao gébm dich vu Express Commuter,
Intercity hodc Dial-A-Ride. Mt chuyén di chi dworc coi la Van chuyén ADA
khi cd diém dén va diém trd déu nam trong pham vi ba phan tu ddm (%
mile) tinh tlr tuyén xe buyt cé dinh.
« Dich vu chi dugc cung cdp trong nhirng gi® va ngay ma dich vu xe buyt
tuyén c6 dinh tai khu vuc d6 hoat dong.
* Cac chuyén di phai duwoc dit chd mudn nhat [a mot ngay trudce chuyén
di, trong gio lam viéc binh thuong cliia Co quan Van tai Khu vuc (RTA).
» Gid vé Van chuyén ADA sé& khac nhau trén toan Tiéu Bang, nhung
thuong khéng vuot qud hai lan chi phi cia mét vé xe buyt tuyén cd
dinh.
 Dich vu khéng bi gi¢i han béi muc dich chuyén di ma duoc cung cap cho du
ban st dung vai bat ky muc dich gi.

Dinh Nghia Vé Khuyét Tat Theo ADA: Bat ky ngudi nao cé khuyét tat ma do
suy giam thé chat hodc nhan thirc, va khdng cd sy tro gitp cta ngudi khac
(ngoai trir ngwdi diéu khién thang nang xe 1an), khéng thé tu minh Ién xe, di xe
hodc xuéng xe buyt tuyén cé dinh.

B4t ky ngudi khuyét tat ndo cd tinh trang suy gidm chirc ndng cu thé khién ho
khong thé di chuyén dén hodc tir tram xe buyt trén hé théng tuyén cé dinh. Cac
rao can vé kién tric va méi trwvdng nhu khoang cach, dia hinh hoic thoi tiét
khong tw ddng 1a cin c dé dwoc xét du diéu kién. Tuy nhién, mét ngudi cd thé
da diéu kién néu sy két hop gitra khuyét tat va cac rao can maoi truong khién
ngudi dé khéng thé di dén hodc di tlr tram xe buyt tuyén cé dinh.



Diéu kién hop 1é: CS ba loai diéu kién hop lénhu sau:

Hop 1é tuyét déi- Khuyét tat hodc tinh trang strc khde cha ban luén ngén
can ban s dung xe buyt tuyén cé dinh va ban du diéu kién st dung dich
vu Van chuyén ADA cho tat ca cac chuyén di cia minh.

Ho'p Ié c6 diéu kién - Ban c6 thé sir dung xe buyt tuyén ¢ dinh cho mot s6
chuyén di cia minh va dd diéu kién st dung dich vu Van chuyén ADA cho
nhirng chuyén di khac khi khuyét tat hodc cac rao cdn méi trwdng ngan can
ban st dung dich vu xe buyt tuyén cé dinh.

Hop Ié tam thoi - Ban c6 tinh trang strc khoe hodc khuyét tat tam thoi
khi€n ban khéng thé sir dung xe buyt tuyén cd dinh.

Quy Trinh Nép Porn: Dich vu Van chuyén ADA duoc cung cap cho nhitng khach hang ma
khuyét tat hodc tinh trang strc khde clia ho ¢ thé ngan can ho st dung dich vu xe buyt
tuyén c6 dinh doi vdi mot s6 hodc tat ca cac chuyén di. Nhirng cd nhan quan tdm dén
viéc str dung dich vu Van chuyén ADA phai nép don va dugc xac dinh du diéu kién theo
cac huwdng dan clia ADA. Mbi Co quan Van tai Khu viee sé xac dinh kha ndng va gidi han
chirc ndng cda tirng cd nhan khi s&r dung xe buyt tuyén ¢é dinh trong khu vue ciia minh.

1. bién day di Mau Don Xin Dich Vu Van Chuyén ADA

2.

Dinh kém bat ky gidy chirng nhan nao lién quan dén khuyét tat cta ban:
Gidy chirng nhan khiém thi, Gidy xac nhan khuyét tat tir T6 chirc Cyu
chién binh hoac Medicare

. Yéu cau dién Mau Xac Nhan Chuyén M6n béi nha cung cap dich vu y té cla

ban

NOp tat cd cdc mau don cho tirng Co quan Van tai Khu vi'c ma ban mudn
duoc xac dinh dd diéu kién st dung Dich vu Van chuyén ADA (danh sach
kém thong tin lién hé dwoc bao gdm trong Phu luc A cda don nay). Luét
lién bang ADA cho phép tinh trang khach tham 21 ngay d6i véi nhirng ca
nhan d3 dwoc phé duyét dé cé thé di lai vdi cdc nha cung cap khéc, tuy
nhién néu ban du dinh di lai thudng xuyén & céc khu vue khac, vui long giri
mau don nay dén Co quan Van tai Khu vuc twong ing dé dugc phé duyét.

. Khi tat ca cdc ho so da duoc tiép nhan, quyét dinh vé don cta ban sé duoc

dwa ra trong vong 21 ngay. Néu quyét dinh khéng dwoc dua ra trong vong
21 ngay, ban s& duoc cap quyén st dung dich vu Van chuyén ADA tam thoi
cho dén khi cé quyét dinh cudi cung. Ban s& duoc thdng bdo vé tinh hop 18/
dd diéu kién cha minh bang thuw. Néu ban dwoc xac dinh da diéu kién sl
dung dich vu Van chuyén ADA cho mét s hodc tat ca cac chuyén di cla



minh, ban s& nhan duwgc Thu Xac Nhan va Huéng Dan Khach Hang voi
théng tin vé cach st dung dich vu.



Quy Trinh Khang Cdo: Néu ban dugc xac dinh cd thé s&r dung xe buyt tuyén cé
dinh cho mét s6 hodc tat ca cac chuyén di cta minh, ban s& duoc thdng bao vé
(cac) ly do chinh xac cho quyét dinh nay va dwoc huéng dan cach khang cdo quyét
dinh. Ban c6 thé khang cdo bat ky quyét dinh nao lién quan dén tinh da diéu kién
do nha cung cép dich vu khu virc dua ra ma gidi han kha nang st dung dich vu Van
chuyén ADA cla ban. Vi du:
e Ban da duoc xac dinh 1a “Khéng du diéu kién” sir dung dich vu Van
chuyén ADA
e Ban d3 duogc xac dinh 1a “Hop 1& c6 diéu kién” nhung khdng
déng y véi cdc hang muc hop |é ma ban duoc phan loai, hodc
ban cho rang tinh trang cé diéu kién 13 sai.
T4t ca cac yéu cau khang cdo phai dwoc ndp bang van ban trong vong sau muoi
(60) ngay ké tir khi nhan dugc quyét dinh. Don khang cdo nén dwoc giri qua buu
dién dén Co quan Van tai Khu vuc d3 dua ra quyét dinh.

Né&u ban cé bat ky cau héi nao vé quy trinh nép don, hay lién hé véi Co quan
Van tai Khu vy tai dia phwong cta ban.
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Massachusetts Americans with Disabilities
Paratransit Application Form

Please note that any information given on this application will be kept confidential and shared
only with professionals involved in providing the paratransit service on an as needed basis.

THIS APPLICATION WILL BE ACCEPTED AT THE REGIONAL TRANSIT AUTHORITIES LISTED IN

ATTACHMENT A
A. Personal Information
Last Name: First Name:
Date of Birth: Preferred Name:

B. Current Residence
Street Address (include building, apartment or room number information):

City: State: Zip:
Is this residence:
Single Family House Multifamily House
Apartment or Condominium Complex Name:
Nursing or Assisted Living Facility Name:
College or University Name:
Other:
Is this a temporary residence: O Yes u‘ No

C. Mailing Address (if different from residence)
Street Address (include building, apartment, or room number information):
(check here if same as above)

City: State: Zip:

D. Contact Information
Primary Phone: Alternate Phone:
Email Address (optional):

Preferred method of communication:

O Phone O Email O Mail O Text (if available at RTA)

Preferred Language:

E. Emergency Contact
Last Name: First Name:

Relationship: Agency (if Applicable):

Primary Phone: Alternate Phone:




F. If someone assisted you in completing this form, please give the following information:

Last Name: First Name:
Relationship: Agency (if Applicable):
Primary Phone: Alternate Phone:

May we contact this person with questions regarding your application?
G. General Information About Your Disability
Please indicate below if you need ADA service information in the following accessible
formats:

Large Print |:| Audio Braille |:| Email | Other:

Are you certified for ADA Paratransit services by another service provider or transit agency:
O Yes O No
If yes: | Name of Service Provider: State:

Please list the diagnosis’ that prevent you from using the fixed route bus service:

Explain how your diagnosis prevents you from independently using the fixed route bus
service:

Is the disability or health related condition you describe:

Permanent If permanent is level of ability expected to change O Yes @ No
|:| Temporary If temporary how log is it expected to last:
|_| Unsure

Does your health condition or disability change from day to day in a way that affects your
ability to use the fixed route bus service? () Yes O No (O Sometimes

If “Yes” or “Sometimes”, Please explain:

Are there times when someone accompanies you when you travel?
Yes O No O Sometimes




Do you use any of the following devices when you travel?

Manual Wheelchair* Powered Wheelchair* Scooter*

Walker Cane Long White Cane
| | Oxygen Communication Device Crutches

Service Animal |_| Respirator Other:

*The term wheelchair refers to any three or more wheeled device which is usable indoors.
We will be able to accommodate a wheelchair if (1) the lift and vehicle can physically
accommodate it and (2) if it is consistent with legitimate safety requirements. Legitimate
safety requirements include but are not limited to such circumstances as a wheelchair of
such size that it would block an aisle or would interfere with safe evacuation of passengers in
an emergency, and/or is overweight when occupied for the vehicle specifications.

H. Fixed Route Bus Service Experience

Have you ever ridden the fixed route bus?

Yes | How often and to what locations?

O

If not currently riding, why?

Some providers have Travel Training, which is a free service that teaches people how to use
the fixed route bus. If this is available in your area, would you be interested in receiving
more information? () Yes O No
I. Functional Ability
Can you find your way to a public bus stop if someone shows you once?

Yes O No O Sometimes

How far can you safely walk (using a mobility aid if necessary)? _ Feet __ Blocks
Can you walk up/down a gradual hill? O Yes O No O Sometimes

Can you see/detect curbs, ramps, and other drop off areas? O Yes O No O Sometimes
How long can you stand and wait at a fixed route bus stop? minutes

Can you recognize and request stops when on the bus?OYes O No O Sometimes

Can you physically get on and off a fixed route bus? All RTA vehicles have lifts, ramps, or the
ability to kneel and are accessible. O Yes O No O Sometimes

If “No” or “Sometimes”, please explain:

Can you ask for, understand, and follow travel directions? O Yes O No O Sometimes

If “No” or “Sometimes”, please explain:




J. Barriers

What environmental barriers make it difficult for you to use the fixed route bus service?

Lack of curb cuts/ramps Steep hills No sidewalks
Busy street | must No crosswalk light/vocal Sidewalks in poor
Cross indicator condition
Snow/Ice on Ground Other (describe):

Explain why the conditions you indicated make it difficult:

K. Applicant Acknowledgement

By signing below, you certify that the information submitted on this application is true to the
best of your knowledge.
Applicant Signature: Date:

If an applicant cannot sign their name, the legal guardian must sign on their behalf:

Legal Guardian Signature: Date:




MEDICAL INFORMATION RELEASE AUTHORIZATION
For an RTA to evaluate your request they will need to contact a medical/clinical professional to
confirm the information you provided. Please complete the following information and

authorization form.

The following Licensed Health Care Professional is familiar with my disability and is
authorized to provide the RTA with all information required to complete this certification.
Licensed Professional’s Information
Name:
Mailing Address:

Agency/Facility:

City: State: Zip

Professional Certification:
Physician Nurse Practitioner Physician Assistant
Psychiatrist Licensed Social Worker Neurologist
Occupational Therapist Physical Therapist Physician Assistant
Other:

| hereby authorize the professional listed above to release any information necessary to
determine Paratransit eligibility to the: (Enter Name of RTA)

Applicant Signature: Date:

Printed Name:




REQUEST FOR PROFESSIONAL VERIFICATION
The patient indicated that you could provide information regarding their disability and its
impact upon their ability to utilize public transit services. Federal law requires that Regional
Transit Authorities provide paratransit services to persons who cannot use available accessible
fixed-route bus services. (Fixed-route services are transit services where vehicles run on
regular, scheduled routes with fixed stops. For example, a city bus that always travels the
same route is part of the fixed- route system.) Please keep in mind that any condition which
makes traveling to or from a boarding/disembarking location or riding on a fixed-route system
more difficult or less comfortable, are not reasons for paratransit eligibility. The information
you provide will let us evaluate the request and its application to specific trip requests.

Applicant/Patient Name: Date of Birth:

Information Regarding Applicant’s Functional Abilities

Medical/clinical diagnosis of condition causing disability:

Explain how the applicant’s disabilities or health related conditions could prevent them
independently using the fixed route bus service:

Is the disability or health related condition:

Permanent If permanent is it expected to change O Yes O No
Temporary Expected to last:
Unsure

Does the health condition or disability change from day to day in a way that affects their
ability to use the public bus service? O Yes O No @ Sometimes
If “Yes” or “Sometimes”, Please explain (for example: extreme temperatures, medication
side effects, etc.):

Does the applicant require a Personal Care Attendant to complete daily tasks?
Yes O No OSometimes

| certify that | have completed the questions in this Professional Verification Form and that
the information provided is correct to the best of my knowledge

Signature of Health Care Provider:

Printed Name: Date:

License # Date of Expiration:
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Massachusetts Americans with Disabilities Formulario de Solicitagao de Paratransito

Por favor, note que qualquer informagdo fornecida nesta solicita¢do sera mantida
confidencial e compartilhada apenas com os profissionais envolvidos na prestagdo do servigo
de paratrdnsito conforme necessadrio.

ESTA SOLICITAGAO SERA ACEITA NAS AUTORIDADES DE TRANSITO LISTADAS NO ANEXO A

A. Informagao Pessoal

Sobrenome: Nome:

Data de Nascimento: Nome Preferido:

B. Residéncia Atual

Endereco (incluir informacgdes de edificio, apartamento ou nimero do quarto):

Cidade: Estado: CEP:
Esta residéncia é:
Casa Unifamiliar Casa Multifamiliar
Complexo de Apartamentos ou Condominio Nome:
Casa de Repouso ou Residéncia Assistida Nome:
Faculdade ou Universidade Nome:
Outro:
Esta & uma residéncia temporaria: OSim u‘ Nao

C. Endereco para Correspondéncia (caso diferente da residéncia)
Endereco (incluir informacdes de edificio, apartamento ou nimero do quarto):
(marque aqui se igual ao de cima)

Cidade: Estado: CEP:

D. Informagoes de Contato
Telefone Principal: Telefone Alternativo:
Endereco de Email (opcional):

Método de Comunicacgao Preferido:

O Telefone O Email O Correio O Mensagem de texto (se disponivel na RTA)

Idioma Preferido:

E. Contato de Emergéncia
Sobrenome: Nome:

Relacionamento: Agéncia (se aplicavel):

Telefone Principal: Telefone Alternativo:




F. Se alguém o/a auxiliou a preencher este formulario, fornega as seguintes informagoées

Sobrenome: Nome:

Relacionamento: Agéncia (se aplicavel):

Telefone Principal: Telefone Alternativo:

Podemos contatar esta pessoa com perguntas sobre sua solicitacao? O Sim ' Nao

G. Informagdes Gerais Sobre Sua Deficiéncia
Por favor, indique abaixo se vocé precisa de informacdes do servico ADA nos seguintes
formatos acesiveis:

Letra Grande Audio Braille |:|Email Outro:

Vocé é certificado para servicos de Paratransito ADA por outro provedor de servicos
ou agéncia de transporte? O Sim O Nao

Caso sim |Nome do Provedor de Servigo: Estado:

Por favor, liste os diagndsticos que impedem vocé de usar o servico de 6nibus de rota fixa:

Explique como o seu diagndstico o impede de utilizar de forma independente o
servico de autocarro de rota fixa:

A deficiéncia ou condicao relacionada a saude que vocé descreve é:

Permanente Se permanente, o nivel de capacidade deve mudar OSim O N3o
|:| Temporaria Se temporaria, quanto tempo deve durar:
|_| Incerto

Sua condicao de saude ou deficiéncia muda de dia para dia de uma forma que afeta sua
capacidade de usar o servico de 6nibus de rota fixa? OSim O Nao O As vezes

Caso “Sim” ou “As vezes”, por favor, explique:

Ha momentos em que alguém o acompanha quando vocé viaja?
Sim N3o As vezes




Vocé usa algum dos seguintes dispositivos quando viaja?

Cadeira de Rodas Manual* Cadeira de Rodas Motorizada* Scooter*

Andador Bengala Bengala Branca Longa
| | Oxigénio Dispositivo de Comunicagao Muletas

Animal de Servigo |_| Respirador Outro:

*0O termo cadeira de rodas refere-se a qualquer dispositivo de trés ou mais rodas que seja utilizavel em
ambientes internos. Poderemos acomodar uma cadeira de rodas se (1) o elevador e o veiculo puderem
fisicamente acomoda-la e (2) se for consistente com requisitos legitimos de seguranca. Requisitos
legitimos de seguranca incluem, mas ndo se limitam a, circunstancias como uma cadeira de rodas de
tamanho tal que bloquearia um corredor ou interferiria na evacuagao segura de passageiros em uma
emergéncia, e/ou esta com excesso de peso quando ocupada para as especificagdes do veiculo.

H. Experiéncia com Servigo de Onibus de Rota Fixa

Vocé ja andou no 6nibus de rota fixa?
Sim | Com que frequéncia e para quais locais?

O

Se nao esta andando atualmente, por qué?

Alguns provedores tém Treinamento de Viagem, que é um servico gratuito que ensina
pessoas a usar o Onibus de rota fixa. Se isso estiver disponivel em sua area, vocé estaria
interessado em receber mais informagdes? OSim ONéo

I. Capacidade Funcional

Vocé consegue encontrar o caminho para uma parada de 6nibus publico se alguém lhe

mostrar ruma vez? OSim ONéo OAS vezes

Até que distancia vocé pode caminhar com seguranga (usando auxilio de Pés Quarteirdes
mobilidade se necessario)? B

Vocé consegue subir/descer uma colina gradual? O Sim ONéo O As vezes

Vocé consegue ver/detectar meio-fios, rampas e outras areas de desnivel? O Sim O Nao O As vezes

Por quanto tempo vocé consegue ficar em pé e esperar em uma parada de 6nibus de rota fixa? Minutos

Vocé consegue reconhecer e solicitar paradas quando estiver no 6nibus? OSim O N3o O As vezes

Vocé consegue fisicamente entrar e sair de um 6nibus de rota fixa? Todos os O . O ~ O‘
veiculos RTA tém elevadores, rampas ou a capacidade de se abaixar e sdo acessiveis. Sim Nao As vezes

Caso "N3o" ou "As vezes", por favor explique:

Vocé consegue pedir, entender e seguir dire¢cdes de viagem? OSim O Nao OAS vezes
Caso "Nao" ou "As vezes", por favor explique:




J. Barreiras

Quais barreiras ambientais tornam dificil para vocé usar o servico de 6nibus de rota fixa?

F_alta de cortes de meio- Colinas fngremes Sem calcadas
fio/rampas )

Rua movimentada que Sem semédforo/ Calgadas em
devo atravessar indicador vocal mas condicOes
Neve/Gelo no chdo Outro (descreva):

Explique por que as condicdes que vocé indicou tornam dificil:

K. Reconhecimento do Requerente

Ao assinar abaixo, vocé certifica que as informagdes enviadas nesta solicitacdo sao
verdadeiras ao melhor do seu conhecimento.

Assinatura do Requerente: Data:

Se um requerente nao puder assinar seu nome, o responsavel legal deve assinar em seu nome:

Assinatura do Responsavel Legal: Data:




AUTORIZACAO DE LIBERACAO DE INFORMACOES MEDICAS
Para que uma RTA avalie sua solicitacdo, sera necessario contatar um profissional médico/
clinico para confirmar as informacgdes que vocé forneceu. Por favor, complete as seguintes
informacgdes e formulario de autorizagao.

O seguinte Profissional de Saude Licenciado esta familiarizado com minha deficiéncia e esta
autorizado a fornecer a RTA todas as informagdes necessarias para completar esta

Informacgodes do Profissional Licenciado
Nome:

Endereco para Correspondéncia:
Cidade: Estado: CEP:
Certificacao Profissional:

Agéncia/Instalacdo:

Médico Enfermeiro Especialista Assistente Médico

Outro:

Por meio deste documento, autorizo o profissional listado acima a liberar qualquer informagao
necessaria para determinar a elegibilidade para Paratransito para: (Digite o Nome do RTA)

Assinatura do Requerente: Data:
Nome por Extenso:




SOLICITAGAO DE VERIFICAGAO PROFISSIONAL
O paciente indicou que vocé poderia fornecer informacgdes sobre sua deficiéncia e seu impacto na
capacidade de utilizar servigos de transporte publico. A lei federal exige que as Autoridades de
Transporte Regional fornegcam servicos de paratransito para pessoas que nao podem usar os
servicos de Onibus de rota fixa acessiveis disponiveis. (Servicos de rota fixa sdo servicos de
transporte onde os veiculos funcionam em rotas regulares e programadas com paradas fixas. Por
exemplo, um 6nibus da cidade que sempre percorre a mesma rota faz parte do sistema de rota
fixa.) Por favor, tenha em mente que qualquer condi¢ao que torne viajar para ou de um local de
embarque/desembarque ou andar em um sistema de rota fixa mais dificil ou menos confortavel,
nao sao razoes para elegibilidade de paratransito. As informacdes que vocé fornecer nos
permitirdo avaliar a solicitacao e sua aplicacao a solicitacdes especificas de viagem.

Nome do Requerente/Paciente: Data de nascimento:

Informagdes Sobre as Capacidades Funcionais do Requerente

Diagndstico médico/clinico da condi¢do causadora da deficiéncia:

Expligue como as deficiéncias ou condicOes relacionadas a saude do requerente
poderiam impedi-lo de usar independentemente o servico de 6nibus de rota fixa:

A deficiéncia ou condicdo relacionada a saude é:

Permanente Se permanente, espera-se que mude: O Sim ONéo
Temporaria Quanto tempo deve durar:
Incerto

A condicao de saude ou deficiéncia muda de dia para dia de uma forma que afeta a
capacidade de usar o servico de dnibus publico? O Sim O Nao O As vezes
Caso "Sim" ou "As vezes", por favor explique (por exemplo: temperaturas extremas,
efeitos colaterais de medicamentos, etc.):

O requerente requer um Assistente de Cuidados Pessoais para completar tarefas diarias?
Sim N3o O As vezes

Certifico que completei as perguntas neste Formulario de Verificagao Profissional e que as
informagdes fornecidas estao corretas ao melhor do meu conhecimento.

Assinatura do Provedor de Cuidados de Saude:

Nome por extenso: Data:

Numero da Licencga: Data de Expiragao:




Formulario de solicitud de transporte para personas discapacitadas conforme a la Ley de
Estadounidenses con Discapacidades de Massachusetts

Tenga en cuenta que se resguardard la confidencialidad de toda la informacion que figura en
esta solicitud y que esta se cederd solamente a profesionales relacionados con la prestacion
del servicio de transporte publico para personas discapacitadas segun sea necesario.

ESTA APLICACION SE PRESENTARA ANTE LAS AUTORIDADES REGIONALES DE TRANSPORTE
PUBLICO (RTA) QUE FIGURAN EN EL ADJUNTO A

A. Datos personales
Apellido: Nombre:
Fecha de nacimiento: Nombre preferido:

B. Domicilio actual
Direccidn (incluya el numero del edificio, del departamento o de la habitacién):

Ciudad: Estado: Cddigo postal:
¢Qué tipo de vivienda es esta?
Una vivienda unifamiliar Una vivienda multifamiliar
Un complejo de departamentos o de condominios Nombre:
Hogar para ancianos o institucion de vivienda asistida Nombre:
Facultad o universidad Nombre:
Otro:
¢Es este un domicilio transitorio? O Si u‘ No

Direccidn de correo postal (si es diferente del domicilio)
Direccién (incluya el numero del edificio, del departamento o de la habitacion):
(marque aqui si es la misma que la anterior)

Ciudad: Estado: Cddigo postal:

D. Datos de contacto:
Teléfono principal: Teléfono alternativo:

Direccidn de correo electrénico (opcional):
Método de comunicacion preferido:

O Teléfono OCorreo electrénico OCorreo postal O Texto (si estd disponible en la RTA

Idioma preferido:

E. Contacto de emergencia:
Apellido: Nombre:

Relacidn: Organizacion (si corresponde):

Teléfono principal: Teléfono alternativo:



Elizabeth Higgins
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F. Si alguien le ayudo a completar este formulario, facilite la siguiente informacion:

Apellido: Nombre:
Relacidn: Organizacion (si corresponde):
Teléfono principal: Teléfono alternativo:

() ONO

é¢Podemos contactar a esta persona con preguntas relacionadas con su solicitud?

G. informacion general acerca de su discapacidad:
Indigue a continuacion si necesita informacion sobre el servicio de la Ley de
Estadounidenses con Discapacidades (ADA) en los siguientes formatos accesibles:

Letra grande |[ | Audio Braille | [ ] Correo electrénico | Otro:

éTiene aprobacion de otro prestador de servicios o agencia de transporte para usar los
servicios de transporte de personas discapacitadas segun la ADA?: O Si O No
Si contesté que si: | Nombre del prestador de servicios: Estado:

Mencione el diagndstico que le impide usar el servicio de autobus con recorrido predefinido:

Explique de qué manera su diagndstico le impide usar de manera independiente el
servicio de autobus con recorrido predefinido:

éTiene la discapacidad o enfermedad que usted describe alguna de estas caracteristicas?
Permanente |Si es permanente, ¢se esperan cambios en el nivel de capacidad? OSl’ ONo

|:| Temporaria |Si es temporaria, écuanto se espera que dure?

[ ] No estoy seguro/a
éSu enfermedad o discapacidad cambia dia a dia de una manera que afecta su capacidad
para usar el servicio de autobus con recorrido predefinido? O Si ONo OA veces

Si contestd «si» 0 «a veces», explique:

éHay veces en las que alguien lo/a acompania cuando viaja?
Si No A veces




¢Usa alguno de los siguientes dispositivos cuando viaja?

Silla de ruedas manual* Silla de ruedas eléctrica*® Scooter de movilidad*

Andador Baston Bastdn blanco de movilidad
| |Oxigeno Dispositivo de comunicacion Muletas

Animal de asistencia |_| Respirador Otro:

*El término silla de ruedas se refiere a cualquiera de los tres o mas dispositivos con ruedas que
se usan en espacios interiores. Podremos admitir una silla de ruedas si (1) cabe en el elevador y
el vehiculo y (2) si la silla cumple con las normas de seguridad legitimas. Las normas de seguridad
legitimas establecen que las sillas de ruedas deben tener un tamafio que no bloquee un pasillo ni
obstaculice la evacuacién segura de los pasajeros en una emergencia, o que la silla ocupada no
exceda los limites de peso especificados para el vehiculo.

H. Experiencia con el servicio de autobus de recorrido predefinido
¢Alguna vez anduvo en el autobus de recorrido predefinido?

Si | ¢Con qué frecuencia y a qué sitios fue?

O

Si no lo usa actualmente, épor qué es?

Algunos prestadores tienen Travel Training, un servicio gratuito que les ensefia a las
personas a usar el autobus de recorrido predefinido. Si esta disponible en su area, éle
interesaria recibir mas informacion? () s O No

I. Capacidad funcional
éSabe encontrar el camino a una parada de autobus publico si alguien se la muestra una vez?
O Si O No O A veces

¢Cudn lejos puede caminar de manera segura (usando un dispositivo de __ Pies _ Cuadras
ayuda para la movilidad si fuera necesario)?

éPuede subir/bajar una colina gradual? OSl’ ONo OA veces

¢Puede ver/detectar bordillos, rampas y otras areas de descenso? O Si O No OA veces
éCuanto tiempo puede estar parado/a y esperar en una parada de autobus Minutos

con recorrido predefinido?
¢Puede reconocer y solicitar paradas cuando esta en el autobus?OSi ONO OA veces

¢Puede subirse a un autobus con recorrido predefinido y bajarse de él fisicamente? Todos los vehiculos de la RTA
tienen elevadores, rampas o la capacidad de inclinarse y son accesibles. ( ) Si No A veces

Si contestd «no» o «a veces», explique:

¢Puede pedir, comprender y seguir instrucciones de viaje? O Si O No O A veces

Si contestd «no» o «a veces», explique:




J. Obstaculos

éQué obstaculos ambientales le dificultan el uso del servicio de autobus de recorrido predefinido?

gl'ﬁﬁlll_ﬁL?II_VgSOl'BSa RS 1H0SIF Colinas empinadas Falta de aceras

Calle muy transitada Falta de semaforo para Aceras en malas

qgue debo cruzar peatones o de aviso sonoro condiciones
|:|Aceras en malas condicioneq Otro (describa):

K. Declaracion del solicitante

verdadera segun su leal saber y entender.

Explique por qué las condiciones que indico le dificultan el uso del autobus:

Al firmar a continuacion, usted certifica que la informacidn presentada en esta solicitud es

Firma del solicitante:

Fecha:

Si el solicitante no puede firmar, el tutor legal debe firmar en su nombre:

Firma del tutor legal:

Fecha:



Elizabeth Higgins
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AUTORIZACION PARA COMPARTIR INFORMACION MEDICA
Para que una RTA pueda evaluar su solicitud, sera necesario que esta entidad se comunique
con un profesional médico o clinico a fin de constatar la informacion que usted facilito.
Complete la siguiente informacién y el formulario de autorizacién:

El siguiente profesional de la salud matriculado sabe de mi discapacidad y esta autorizado a
facilitar a la RTA toda la informacion necesaria para realizar la constatacion.

Informacién sobre el profesional matriculado
Nombre: Organismo/Centro:

Direccion de correo postal:
Ciudad: Estado: Cddigo postal:

Certificacion profesional:

Personal de enfermeria
facultativo

Asistente médico

Médico/a

Otro:

Autorizo por la presente al profesional mencionado anteriormente a ceder la informacion
necesaria para determinar mi elegibilidad para usar los servicios de transporte publico de
personas discapacitadas a: (Ingrese el nombre de la RTA)
Firma del solicitante:

Nombre en letra:

Fecha:




SOLICITUD DE CONSTATACION

El paciente indicé que usted podia brindar informacién respecto de su discapacidad y cdmo esta afecta su
capacidad para usar los servicios de transporte publico. Las leyes federales exigen que las autoridades
regionales de transporte publico brinden servicios de transporte para personas discapacitadas a quienes no
puedan usar los servicios disponibles de autobus con recorrido predefinido. (Los servicios con recorrido
predefinido son servicios de transporte publico donde los vehiculos hacen recorridos habituales y
programados con paradas predefinidas. Por ejemplo, un autobus urbano que siempre hace el mismo
recorrido forma parte de un sistema de recorrido predefinido). Tenga en cuenta que cualquier situacion que
aumente la dificultad o la incomodidad de los viajes hacia o desde un punto de embarque/desembarque o del
uso de un sistema con recorrido predefinido no determina la elegibilidad para el transporte de personas
discapacitadas. La informacion que usted facilite nos permitird evaluar la solicitud y su aplicacion a pedidos
especificos de viaje.

Nombre del solicitante/paciente: Fecha de nacimiento:

Informacion relacionada con las capacidades funcionales del solicitante
Diagndstico médico/clinico de la enfermedad que causa la discapacidad:

Expligue de qué manera las discapacidades o las enfermedades relacionadas del solicitante
podrian impedirle el uso independiente del servicio de autobus con recorrido predefinido.

éTiene la discapacidad o la enfermedad alguna de estas caracteristicas?

Permanente Si es permanente, ¢se espera que el nivel de capacidad cambie? O Si ONO

Temporaria Se espera que dure:

No estoy seguro/a

¢La enfermedad o discapacidad cambia dia a dia de una manera que afecta su capacidad para
usar el servicio de transporte publico de autobus? OSl’ ONo O A veces

Si contesto «si» 0 «a veces», explique (por ejemplo, temperaturas extremas, efectos
secundarios de los medicamentos, etc.):

éNecesita el solicitante que un asistente de cuidado personal realice tareas diarias?
Si No OA veces

Certifico que he respondido las preguntas de esta constatacion profesional y que la
informacion facilitada es correcta segun mi leal saber y entender.

Firma del profesional sanitario:

Nombre en letra: Fecha:

Matricula N.°: Fecha de vencimiento:




Maubon Dang ky Dich vu Van chuyén cho
Nguwoi khuyét tat tai Massachusetts

Xin lwu y rdng moi théng tin cung cép trong do'n nay sé dworc gii¥ bi mét va chi dwore chia sé
v@i cdc chuyén gia tham gia cung cép dich vu vén tdi déc biét khi can thiét.

PON NAY SE DU'QC CHAP NHAN TAI CAC CO' QUAN VAN TAI KHU VU'C LIET KE TRONG

PHU LUC A
A. Thong Tin Ca Nhan
Ho: Tén:
Ngay sinh: Tén thuong dung:

B. Noi Cw tra hién tai
Dia chi (bao gdbm thdng tin tda nha, cdn hd hodc sé phong):

Thanh phé: Bang: M3 buu dién:
Noi cu trd nay la:
Nha riéng mét gia dinh Nha nhiéu gia dinh
Khu can h6 hoac chung cu Tén:
Co s& cham séc dudng 130 hodc ho tro sinh hoat Tén:
Truong cao déng hoac dai hoc Tén:
Khac:
DAy cé phai la noi cu trd tam thoi khong: O Co O Khong

C. Dia chi nhin thu (néu khac véi noi cw tri)
Dia chi (bao gdbm thdng tin tda nha, cdn hd hodc sé phong):
(danh dau néu giéng nhu trén)

Thanh phé: Bang: M3 buu dién:

D. Thong tin Lién hé
S6 dién thoai chinh: S6 dién thoai phu:
Dia chi email (khéng bat budc):

Phuong thirc lién lac va thich:

ODién thoai OEmaiI OThu’ O Tin nhan (néu cé tai RTA)
Ngon ngit va dung:

E. Lién hé Khan cap
Ho: Tén:

M®&i quan hé: Co quan (néu co):

S6 dién thoai chinh: S6 dién thoai phu:




F. Néu ai d6 d3 gitp ban hoan thanh mau don nay, vui long cung cap cac thong tin sau

Ho: Tén:
M®&i quan hé: Co quan (néu co):
S6 dién thoai chinh: S6 dién thoai phu:

Chung toi c6 thé lién hé v&i ngudi nay dé hoi vé don cha ban khong?
G. Théng tin chung vé khuyét tat cia ban:

Vui long ddnh dau néu ban can théng tin dich vu ADA theo cic dinh dang ti€p cn sau:

Chit c& I16n Am thanh Braille Email | Khac:

Ban c6 dugc chirng nhan s dung dich vu Van tai Dac biét ADA bdi nha cung cap dich vu hoac
co quan van tai khac khong: O co O Khong
Néu cd: | Tén nha cung cap dich vu: Bang:

Vui long liét ké cédc chan dodn y té khién ban khéng thé st dung dich vu xe buyt tuyén cé dinh:

H3y giai thich rd tai sao cac chan dodn dd lai khién ban khéng thé st dung dich vu xe buyt
tuyén c6 dinh mot cach déc lap:

Tinh trang khuyét tat hodc bénh Iy ma ban mé ta la:
[ ] Vinh vién N&u vinh vién, liéu cé trién vong thay d6i duoc khong: Cé Khoéng

Tam thoi Né&u tam thoi, du kién kéo dai bao lau:

Khong chic chan
Tinh trang strc khde hodc khuyét tat clia ban cé thay déi tirng ngay theo xu huwdng anh hudng dén
kha nang s dung dich vu xe buyt tuyén c6 dinh khong? O Cé O Khéng O Thinh thodng

Néu chon “Cé” hodc “Thinh thodng”, vui long giai thich:

Cé khi nao ban di cung ngudi khac khi di chuyén khéng?

O Cé O Khong O Thinh thoang




Ban cé s dung bat ky thiét bj nao sau day khi di chuyén khéng?

Xe lan tay* Xe lan dién* Xe scooter*
Khung tap di Gay Gay trang dai
|| Oxy Thiét bij giao tiép [ ] Nang
D Tha phuc vy D May tho Khac:

*Thuat nglt “xe 1an” dé cip dén bat ky thiét bj cd ba banh trd 1&n cd thé sir dung trong nha.
Chung t6i c6 thé ho tro xe 13n néu (1) thang nang va phuong tién cé thé chira dwoc xe vé
mat vat ly va (2) phu hop vdi cdc yéu cdu an toan hgp phap. Cac yéu cau an toan hop phap
bao gdbm nhuwng khéng gidi han & cac truong hop nhu xe 18n ¢é kich thuwdc chadn 16i di hodc
can tré viéc so tan hanh khach an toan trong trwdng hop khan cép, va/hodc vuot qua trong
lwong quy dinh khi sir dung theo théng s6 ky thuat cda phuong tién.

H. Kinh nghiém St dung Dich vu Xe buyt Tuyén cé dinh
Ban d3 tirng di xe buyt tuyén c6 dinh chua?

Cé | Bao lau ban di mét lan va dén nhirng dia diém nao?

O

Né&u hién tai khéng di, ly do 1a gi?

M6t s6 nha cung cap cé chuwong trinh Huan luyén Du lich (Travel Training), 13 dich vu mién
phi day cach st dung xe buyt tuyén cd dinh. Néu chwong trinh nay cé san tai khu vic cla
ban, ban c6 mudn nhan thém théng tin khéng? O Co O Khong
I. Kha ning thuc té
Ban c6 thé tim duwdng dén tram xe buyt cdng cdng néu ai d6 chi cho ban mét [an khdng?

O Cé O Khong O Thinh thoang
Ban c6 thé di bd an toan bao xa (st¥ dung thiét bi hd tro di chuyén néu can)?
_____ TinhtheoFeet _ Tinhtheo day nha
Ban c6 thé di lén/xudng mot con déc thoai thoai khéng? O Cé O Khong O Thinh thoang
Ban c6 thé nhin/thdy duoc [é duwdng, ddc, va cac khu vue cao/thap khac khéng?

O cs O Khong (O Thinh thodng
Ban cd thé dirng va chd tai tram xe buyt tuyén cé dinh trong bao l1au? Tinh theo Phut
Ban c6 thé nhan biét va yéu cau dirng khi dang trén xe buyt khdng?

O c6 O Khong Thinh thodng
Ban cd thé tu minh |&n va xudng xe buyt tuyén cé dinh khdng? T4t ca cac phuong tién cla RTA déu co
thang nang, déc, hodc kha nang ha gadm va déu tiép can duoc. O Co O Khéng O Thinh thoang
Néu chon “Khéng” hodc “Thinh thodng”, vui long gidi thich:

Ban c6 thé yéu cau, hiéu va lam theo cac huéng dan khi di chuyén khong?
Co Khéng Thinh thoang

Néu chon “Khéng” hodc “Thinh thodng”, vui long gidi thich:




Nhirng rao cdn nao vé mat méi trudng khién ban khd sir dung dich vu xe buyt tuyén cé dinh?

Thiéu duwdng cat 16/d6c

Poi doc

Khong cé via hé

Duong dong toi phai
bang qua

Khong cé den tin hiéu/am
thanh qua duong

[ ] Tinh trang via hé khong t6t

Tuyét/Bang trén mat dat

Khac (md ta):

K. Xac nhdn cua Nguoi ndp don
Bang cach ky tén dudi day, ban xac nhan rang thong tin cung cap trong don nay la chinh xac
theo hiéu biét tdi da cha ban.

Giai thich tai sao nhitng diéu kién ban liét ké & trén khién viéc sir dung xe buyt tré nén khé khan:

Chir ky ngudi nép don:

Ngay:

NE&u ngudi ndp don khdng thé ky tén, ngudi gidm hd hop phap phai ky thay:

Chit ky ngudi giam ho hop phap:

Ngay:




Uy quyén Cong bé Thong tin Y té&
D& RTA danh giad yéu cau cla ban, ho sé can lién hé véi mét chuyén gia y té/I1am sang dé xac
nhan thong tin ban d3 cung cap. Vui long dién thong tin sau va mau Qy quyén.

Chuyén gia Y té c6 Gidy phép sau day quen thudc véi tinh trang khuyét tit cta tdi va dwoc ty
quyén cung cap cho RTA tat ca théng tin can thiét dé hoan tat chirng nhan nay.

Théng tin Chuyén gia cé Gidy phép

Ho va Tén: Co quan/ Phong kham:

Pia chi nhan thu:

Thanh phé: Bang: M3 buu dién

Chirng nhan chuyén mon:
Bac si Y ta thuc hanh Tro ly bac st
Bac si tdm than Nhan vién x3 héi duoc cip phép B4c si than kinh
Chuyén gia tri liéu nghé nghiép Chuyén gia vat ly tri liéu Tro ly bac st
Khac:

Toi Gy quyén cho chuyén gia néu trén cung cap bat ky thong tin can thiét nao dé xac dinh
tw cach sir dung dich vu Van chuyén Dic biét (Paratransit) cho: (Nhép tén RTA)

Chir ky ngudi n6p don: Ngay:

Ho va Tén (in chi¥):




YEU CAU XAC NHAN TU CHUYEN GIA
Bé&nh nhan cho biét rang ban cé thé cung cap théong tin vé tinh trang khuyét tat cla ho va anh
huwdng cla khuyét tat dén kha nang s dung dich vu van tai cong céng. Luat lién bang yéu cau
cac Co quan Van tai Khu vuee (RTA) cung cap dich vu van tai dac biét (Paratransit) cho nhirng
ngudi khdng thé sir dung cac dich vu xe buyt tuyén cé dinh cé san. (Dich vu tuyén cé dinh la
cdc dich vu vén tai ma phwong tién chay theo cdc tuyén dwong dinh sdn, cé lich trinh va
diém dirng cé dinh. Vi du, mét xe buyt thanh phé luén chay cing mét tuyén dwong la mét
phén cta hé théng tuyén cé dinh.) Xin lwu y rang bat ky diéu kién nao lam cho viéc di chuyén
dén hodc roi khoi diém |én/xudng xe hodc di trén hé théng tuyén ¢d dinh trd nén khé khan
hodc kém thodi mai, khong phai la ly do dé du diéu kién st dung dich vu Paratransit.Thong tin
ban cung cap s& gilp ching ti danh gia yéu cau va ap dung cho céc chuyén di cu thé.

Ho va tén nguwoi ndp don/bénh nhan: Ngay sinh:

Thong tin Vé Kha nang Thuc té chia Ngudi ndp don
Chan dodn y t&/1am sang vé tinh trang gay khuyét tat:

Gidi thich cdch ma khuyét tat hodc tinh trang strc khde clia ngudi ndp don cé thé ngan can
ho s dung dich vu xe buyt tuyén ¢ dinh mot cach doc lap:

Tinh trang khuyét tat hodc sirc khde ma ngudi nép don mé ta la:

Vinh vién Né&u vinh vién, kha ndng cé thay d6i khong O Cé O Khong
Tam thoi Duv kién kéo dai:

Khong chac

chan

Tinh trang sirc khde hodc khuyét tat cé thay déi hang ngay theo xu hwdng dnh huwdng dén kha
nang s dung dich vu xe buyt cong cong khong? O Cé O Khong O Thinh thoang

Né&u chon “Cdé” hodc “Thinh thodng”, vui 1dng giai thich (vi du: nhiét dd cuwc doan, tac dung
phu clta thudc, v.v.):

Ngudi ndp don cé can Nguwdi Ho trg Ca nhan (Personal Care Attendant) dé€ hoan thanh cac
cong viéc hang ngay khong? O Co O Khong O Thinh thoang

T6i xac nhan rang t6i d3 hoan thanh cac cau hdi trong Mau Xac Nhan Chuyén Gia nay va
théng tin cung cap la chinh xdc theo hiéu biét t6i da cua toi.

Chir ky cta Chuyén gia Y té:

Ho va Tén (in chit): Ngay:

S6 gidy phép# Ngay hét han:
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Eligibility

In compliance with the Americans with Disabilities
Act (ADA), the Lowell Regional Transit Authority
provides origin to destination transportation
services for individuals who, because of their
disability, are unable to travel on the fixed route
mass transit system operated by the LRTA. This
service is designed to provide those with
disabilities equal access to public transportation.
You may be eligible for this service if:

e Youare unable to board, ride or exit from an
LRTA fixed route bus, or
¢ You are unable to get to or from a bus stop

To use the ADA service, you must be certified as
eligible.

Follow these easy steps to receive your
certification application:

1. Request an application from the Lowell
Regional Transit Authority by email
TransportationAccess@LRTA.com; phone 978-
452-6161 Ext. 204; or by writing:

ADA Applications
Lowell Regional Transit Authority
Office of Eligibility
100 Hale Street
Lowell, MA 01851

2. When you receive the application, it is impor-
tant that you complete the entire form so we can
provide you with the best possible service. Mail
the completed forms to the LRTA at the address
above and within 21 days of receipt, we will review
and to determine your eligibility.

3. Your eligibility certification will be based on
ADA eligibility guidelines. If approved, you will be
ready to use the service. Disabled customers may
also ride the Fixed Route Bus System at a 50%
discount.

ADA Service Area

New Hampshire

WESTFORD

LITTLETON CARLISLE

LRTA - ADA Service Area

[ Weekdays and Saturdays
Weekdays only

BEDFORD

Appeals Process

Many applicants are not eligible for ADA service. If
it is determined that you are not eligible, you will
receive a letter along with information on how you
may appeal the decision.

Days and Hours of Service

The service operates 6 days a week during the
same hours that LRTA fixed route buses operate.
While there are some exceptions, the service is
generally open from 6:00 a.m. to 8:30 p.m.
weekdays, and 8:00 a.m. to 6:30 p.m. on
Saturdays.

Service Area

The ADA service area covers 3/4 of a mile around
all LRTA bus routes. This includes Lowell, Billerica,
Chelmsford, Dracut, Tewksbury, Tyngsborough
and Westford. If you have a question about
whether or not your trip is in our service area,
please call our reservation office at 978-459-0152.

Fares
The one-way fare is $2.00 in-town and $3.00 out-of-

town. A 20% frequent rider discount is available
with the purchase of a 10 ride ticket book.

Holiday Schedules

LRTA bus service including ADA service is
unavailable on the following holidays:

New Years Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving, Christmas.


mailto:TransportationAccess@LRTA.com

Personal Care Attendants

If you are an ADA rider and will be traveling with a
personal care attendant or aid, please let us know
when you reserve aride. There is no fare for a
personal care attendant. They must be picked up
and dropped off at the same location as you and
must be capable of providing any assistance you
require. Companions may accompany ADA riders
but must pay the appropriate fare.

Questions, Comments, Complaints

How are we doing? We would like to know what
you think about our service. Questions, comments
or complaints may be sent to the address below or
you can call our administrative office at 978-459-
0152. In addition, surveys are available on board all
of our buses. Please take a moment to let us know
what you think.

Customer Service
Lowell Regional Transit Authority
Road Runner
145 Thorndike Street
Lowell, MA 01852

Important Numbers

e Forreservations and cancellations call: 978-
459-0152. (Sorry, no same day trips)

e Administration - If you have a complaint,
questions or need application materials call:
978-459-0164.

Alternative Formats
All materials produced by the LRTA are available in

alternative formats. For more information please
call 978-459-0164

(June 2018)
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Elegibilidade

De acordo com a Lei dos Americanos com
Deficiéncia (ADA), a Autoridade Regional de
Trénsito de Lowell presta servi¢os de transporte
da origem ao destino para pessoas que, devido
a deficiéncias, ndo podem viajar no sistema de
transito em massa de rotas fixas operado pela
LRTA. Esse servico foi criado para proporcionar
as pessoas com deficiéncias acesso igual ao
transporte publico. Vocé pode ser elegivel para
esse servico se:

e Sua deficiéncia impedir o embarque,
viagem ou desembarque nos dnibus de rota
fixa LRTA; ou

e Sua deficiéncia impedir a viagem de ou
para os pontos de 6nibus da LRTA.

Para usar o servigco ADA, vocé deve ser
certificado como elegivel.

Siga estas etapas simples para receber sua
inscricdo de certificacdo:

1. Solicite uma inscricdo da Autoridade
Regional de Transito de Lowell por e-mail em
TransportationAccess@LRTA.com; telefone
978- 452-6161 ramal 204; ou escreva para:

Inscricbes ADA
Autoridade Regional de Trénsito de Lowell
100 Hale Street
Lowell, MA 01852

2. Ao receber a inscrigdo, é importante que
vocé preencha todo o formulario para que
possamos prestar a vocé o melhor servi¢co
possivel. Envie o formulario preenchido pelo
correio para a LRTA no endere¢o acima e o
examinaremos para determinar sua
elegibilidade.

3. Seu certificado de elegibilidade sera
baseado nas normas de elegibilidade ADA. Se
aprovado, vocé estara pronto para usar o
servigo. Além disso, vocé seré elegivel para um
cartdo de identidade 1D Charlie do escritério Road
Runner (listado acima). A ID com foto (Passe de
Acesso ao Transporte) TAP Charlie da ao titular o
direito de viajar pelos prestadores do sistema de rotas
fixas LRTA e de Massachusetts com 50% de
desconto.

Area de servico ADA

New Hampshire

WESTFORD

LITTLETON CARLISLE

LRTA - ADA Service Area

[ Weekdays and Saturdays
Weekdays only

AREA DE SERVICO LRTA - ADA
Dias da semana e sabados
Somente dias da semana

Processo de recurso

Muitos candidatos ndo séo elegiveis para o
servico ADA. Se for determinado que vocé nao
é elegivel, receberd uma carta juntamente com
as informac6es de como pode recorrer da
deciséo.

Dias e hordrios de servigo

O servico opera seis dias por semana nos
mesmos horérios que os 6nibus de rota fixa
LRTA. Embora haja algumas excec¢des, o
servigo geralmente funciona das 6:00 as 20:30
nos dias de semana, e das 8:00 as 18:30 aos
sébados.

Area de servigo

A area de servico ADA cobre 3/4 de milha em
todas as rotas dos 6nibus LRTA. Isso inclui
Lowell, Billerica, Chelmsford, Dracut,
Tewksbury, Tyngsborough e Westford. Se vocé
tiver dlvidas se sua viagem esta ou ndo em
nossa area de servico, ligue para nosso
escritério de reservas no nimero 978-459-0152.

Tarifas

A tarifa € US$ 2,00 na cidade e US$ 3,00 na
regido metropolitana para cada viagem de ida
ou volta. N&o h4 descontos disponiveis para
idosos ou deficientes. Todas as tarifas devem
ser pagas no momento do embarque.

Esquema de Feriados

O servico de 6nibus LRTA incluindo o servigo
ADA esté indisponivel nos seguintes feriados:

Ano Novo, Dia da Memoria, Dia da
Independéncia, Dia do Trabalho, Dia de A¢&o
de Gracas e Natal.
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Cuidadores

Se vocé é usuario ADA e viajara com um
cuidador ou auxiliar, informe-nos ao reservar
uma viagem. N&o ha tarifa para cuidadores.
Eles devem embarcar e desembarcar no
mesmo local que vocé e ser capazes de prestar
toda a assisténcia que vocé precisar. Os
acompanhantes podem acompanhar viajantes
ADA, mas devem pagar a tarifa apropriada.

Ddvidas, comentdrios, reclamagdes

Como estamos nos saindo? Gostariamos de
saber sua opinido sobre nosso servico.

Duvidas, comentéarios ou reclamacdes devem
ser enviados para o enderec¢o abaixo ou vocé
pode ligar para o escritério da administracéo no
ndmero 978-459-0152. Além disso, ha
guestionarios disponiveis a bordo de todos os
Onibus. Reserve um momento para nos dar sua
opinido.

Atendimento ao Cliente
Autoridade Regional de Transito de Lowell
Road Runner
145 Thorndike Street
Lowell, MA 01852

Nimeros importantes

e Parareservas e cancelamentos ligue para:
978-459-0152 (Sentimos muito, mas nao é
possivel fazer viagens no mesmo dia).

¢ Administracdo - Se vocé tiver uma
reclamacao, dividas ou precisar de
materiais para inscricdo, ligue para: 978-
459-0164.

Formatos alternativos

Todos os materiais produzidos pela LRTA estédo
disponiveis em formatos alternativos. Para
mais informacdes, ligue para 978-452-6161,
Ramal 204

(2019)

Autoridade Regional de Transito de

Lowell

Coloque o

Carimbo

Aqui

Gallagher Intermodal Center

145 Thorndike Street
Lowell, MA 01852

Road
Runner

Lei dos Americanos com
Deficiéncias

ADA
Servicos de
Transporte

Autoridade Regional
de Transito de Lowell

(Portuguese)



" LOWELL REGIONAL TRANS

Elegibilidad

En cumplimiento de la Ley de Americanos con
Discapacidades (ADA), la Autoridad de Transito
Regional de Lowell proporciona servicios de
transporte de origen a destino para las personas
que, debido a su discapacidad, no pueden viajar en
una ruta fija del sistema de transporte publico
operado por LRTA. Este servicio esta disefiado
para proporcionar a las personas con
discapacidades una igualdad de acceso al
transporte publico. Usted puede ser elegible para
recibir este servicio:

e Sisudiscapacidad le impide subirse, viajar o
bajarse del autobus de ruta fija LRTA, o

e Sisudiscapacidad le impide viajar hacia o
desde una parada del autobus de LRTA

Para utilizar el servicio de ADA, usted debe estar
certificado como elegible.

Siga estos sencillos pasos para recibir su solicitud
de certificacion:

1. Pedir una solicitud a la Autoridad de Transito
Regional de Lowell por correo electrdnico
TransportationAccess@LRTA.com; teléfono 978-
452-6161 Ext 204; o escriba a:

ADA Applications
Lowell Regional Transit Authority
100 Hale Street
Lowell, MA 01852

2. Cuando reciba la solicitud, es importante que
usted complete todo el formulario para que
podamos ofrecerle el mejor servicio posible. Enviar
por correo el formulario completado a la direccién
antes mencionada de LRTA y la examinaremos
para determinar su elegibilidad.

3. La certificacién de su elegibilidad estara basada
en los lineamientos de elegibilidad de ADA. Si es
aprobado, usted estara listo para utilizar el
servicio. Ademas, serd elegible para obtener una
identificacion con fotografia Charlie Card de la
oficina de Road Runner (mencionada arriba). La
identificacion con fotografia (Pase de Acceso al
Transporte) TAP Charlie Card da derecho al
poseedor a viajar con un 50% de descuento en el
transporte de LRTA y de otros proveedores de
transporte de los Sistemas de Rutas Fijas en
Massachusetts.

Zona de Servicio de ADA

New Hampshire

WESTFORD

LITTLETON CARLISLE

LRTA - ADA Service Area

I Weekdays and Saturdays
Weekdays only

BEDFORD

Proceso de apelacion

Muchos solicitantes no son elegibles para el
servicio de ADA. Si se determina que no es
elegible, usted recibird una carta junto con
informacién sobre cdmo puede apelar la decision.

Dias y horario de servicio

El servicio opera 6 dias a la semana durante el
mismo horario que operan los autobuses de la ruta
fija de LRTA. Si bien hay algunas excepciones, el
servicio generalmente estd abierto de 6:00 a.m. a
8:30 p.m. los dias de semana, y de 8:00 a.m. a 6:30
p.m. los sabados.

Zona de servicio

La zona de servicio de ADA cubre 3/4 de una milla
alrededor de todas las rutas de autobuses de
LRTA. Esto incluye Lowell, Billerica, Chelmsford,
Dracut, Tewksbury, Tyngsborough y Westford. Si
tiene alguna pregunta acerca de si su viaje estd en
nuestra zona de servicio, favor de llamar a nuestra
oficina de reservaciones al 978-459-0152.

Tarifas

La tarifa es de $2.00 en la ciudad y $3.00 fuera de la
ciudad para cada viaje en una direccién. No hay
descuentos para personas de edad avanzada o
discapacitadas. Todas las tarifas se deben pagar al
momento de abordar.

Horarios en dias festivos

El servicio de autobuses de LRTA incluyendo el
servicio de ADA no estara disponible los siguientes
dias festivos:

Afo Nuevo, Dia Memorial, Dia de Independencia,
Dia del Trabajo, Accidn de Gracias, Navidad.
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Asistentes de cuidado personal R O a d

Si usted es un pasajero de ADA y estara viajando
con un asistente o ayudante de cuidado personal,
favor de avisarnos cuando hace su reservacion

para el viaje. No hay una tarifa para el asistente de R u n n e r
cuidado personal. Ellos deben ser recogidos y

dejados en la misma ubicacién que usted y ser

capaces de proporcionar cualquier asistencia que

usted requiera. Otras personas pueden acompafar

alos pasajeros de ADA pero deben pagar la tarifa

apropiada.

Coloque
aqui la
estampilla

Ley de Americanos con
Discapacidades

Preguntas, comentarios, quejas

¢Cémo estamos trabajando? Nos gustaria saber lo
que usted opina acerca de nuestro servicio. Se
pueden enviar preguntas, comentarios o quejas a
la direccién a continuacién o nos puede llamar a .« o
nuestra oficina administrativa al 9p78-459-0152. Se rvicCio de Tra nspo rte ADA
Ademds, hay encuestas disponibles a bordo de
todos nuestros autobuses. Por favor témese un
momento para darnos su opinion.

Customer Service
Lowell Regional Transit Authority
Road Runner
145 Thorndike Street
Lowell, MA 01852

Ndmeros importantes

e Parareservacionesy cancelaciones llamar al:
978-459-0152. (Lo sentimos, no hacemos
reservaciones para el mismo dia)

Autoridad de Transito
Regional de Lowell

e Administracién - Si tiene una queja, pregunta
0 necesita materiales de solicitud llamar al:
978-459-0164.

Formatos alternativos

Todos los materiales producidos por LRTA estdn
disponibles en formatos alternativos. Para mayor
informacién favor de llamar al

978-452-6161 Ext. 204

(Spanish)

Lowell Regional Transit Authority
Gallagher Intermodal Center

145 Thorndike Street
Lowell, MA 01852



Diéu kién héi du

Tuan tha theo Pao luat Nguwdi My Khuyét tat
(ADA), Lowell Regional Transit Authority (Co
quan Quan ly Van tai Hanh khach Khu vic
Lowell) cung cép céc dich vu dwa dén tan noi
cho nhirng ca nhéan, do tinh trang khuyét tat cia
minh, khéng thé di lai trén hé théng van tai hanh
khach dai chung theo tuyén dwéorng cb dinh ma
LRTA van hanh. Dich vu nay duoc thiét ké dé
cho phép nhirng ngudi khuyét tat dworc tiép can
cbng bang t&i dich vu van tai cong cong. Quy vi
c6 thé da diéu kién nhan dich vu nay:

e Né&u tinh trang khuyét tat ctia quy vi can tr&
viéc quy vi Ién, di lai hay xuéng mét xe buyt
tuyén cb dinh cta LRTA, hay

e Né&u tinh trang khuyét tat ctia quy vi can tr&
quy vi di t&i hodc di tir mot bén xe buyt cta
LRTA

Dé s dung dich vu ADA, quy vi phai dwoc
chirng nhan la da diéu kién.

Hé&y lam theo nhirng bwdc don gian nay dé
nhan ho so xin chirng nhan cuda quy vi:

1. Yéu cau mét bd hd so xin chirng nhan t
Lowell Regional Transit Authority badng email
TransportationAccess@LRTA.com; dién thoai
978- 452-6161 May 1é 204; hay qua thu:

ADA Applications
Lowell Regional Transit Authority
100 Hale Street
Lowell, MA 01852

2. Khi quy vi nhan dwoc hé so xin chirng nhan,
diéu quan trong la quy vi can phai hoan thanh
toan bd cac ndi dung trong mau don dé ching
t6i c6 thé cung cap cho quy vi dich vu tét nhat
c6 thé. G&ri mau don da dién day dd cho LRTA
theo dia chi & trén va ching t6i sé xem xét don
dé xac dinh diéu kién hoi dd cta quy vi.

3. Chirng nhan diéu kién hoi du cia quy vi sé
dwa trén hwéng dan vé diéu kién hoi dd cla
ADA. Néu dwoc chép thuan, quy vi sé dwoc st
dung dich vu ngay. Ngoai ra, quy vi sé da diéu
kién nhan mét Thé Charlie nhan dang (ID) cé
anh tr van phong Road Runner (ghi & trén).
Thé Charlie ID TAP (Transportation Access
Pass - Vé Di lai) c6 anh cho phép chu thé di lai
trén cac Hé théng Tuyén C6 dinh clia LRTA va
cac nha cung cép dich vu van tai hanh khach
khac tai Massachusetts v&i mirc gia gidm 50%.

Khu vwe Dich vu ADA

New Hampshire

WESTFORD

LITTLETON CARLISLE

LRTA - ADA Service Area

[ Weekdays and Saturdays
Weekdays only

Quy trinh Khiéu nai

Nhiéu ngwdi ndp don khéng du diéu kién nhan
dich vu ADA. Néu chuing t6i xac dinh rang quy
vi khéng da diéu kién, quy vi s& nhan dwoc mot
blrc thw cung véi théng tin vé cach khiéu nai
quyét dinh nay.

Ngay va Gio’ Phuc vu

Dich vu hoat déng 6 ngay mét tuan cung gi®
hoat déng cla cac xe buyt chay theo tuyén cb
dinh ctia LRTA . Mé&c du c6 mét sé ngoai lé,
dich vu thwdng mé cira tir 6:00 sang t&i 8:30
chiéu cac ngay trong tuan, va tir 8:00 sang t&i
6:30 chiéu cac ngay Thi Bay.

Khu vwe Dich vu

Khu vire dich vu ADA bao pht 3/4 dam xung
quanh tat ca cac tuyén xe buyt ciia LRTA. Bao
gdm Lowell, Billerica, Chelmsford, Dracut,
Tewksbury, Tyngsborough va Westford. Néu
quy Vi c6 thdc méc vé viéc liéu chuyén di cia
quy vi c6 ndm trong khu vwe dich vu clia ching
téi hay khéng, hay goi cho van phong dat ché
clia chung t6i theo s6 978-459-0152.

Gia vé

Gia vé la $2.00 trong ndi d6 va $3.00 ra ngoai
thanh cho médi chuyén di mot chiéu. Khéng cé
gidm gia cho ngudi cao tudi va ngudi tan tat.

Tét ca tién vé phai dwoc thanh toan khi lén xe.

Lich Phuc vu Ngay 1é

Khéng c6 dich vu xe buyt LRTA bao gém ca
dich vu ADA vao nhirng ngay |é sau:

Ngay Pau Nam Mdi, Ngay Twéng Niém, Ngay
Doc Lap, Ngay Lé Lao Bong, Ngay Lé Ta On,
Giang Sinh.
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Ngwoi Cham s6c Ca nhan

Néu quy vi Ia hanh khach ADA va sé di cung v&i
moét nguwdi cham séc ca nhan hay nguoi trg
gitp, vui 1dng cho chung tdi biét khi quy vi dat
chd. Nguwoi cham séc ca nhan khéng phai mua
vé. Ho phai dwoc don va tra tai cung dia diém
v&i quy viva phai du kha nang hd tro quy vi bat
ky diéu gi quy vi yéu cau. Nhirng ngudi dong
hanh cé thé di cung hanh khach ADA nhung
phai mua vé phu hop.

Cac Céau hoi, Y kién, Phan nan

Chung t6i phuc vu quy vi ra sao? Chung toi
muén biét quy vi nght gi vé& dich vu clia ching
t6i. Cac Cau hai, y kién hay phan nan cé thé
gUri t6i dia chi dwdi day hay quy vi c6 thé goi
cho van phong quéan ly cta chung téi theo s6
978-459-0152. Ngoai ra, c6 san cac ban khao
sat trén tAt c& cac xe buyt ctia ching tdi. Vui
long bét chat thei gian cho chung to6i biét y kién
clia quy vi.

Customer Service (Dich vu Khach hang)
Lowell Regional Transit Authority
Road Runner
145 Thorndike Street
Lowell, MA 01852

Nhirng sé Dién thoai Quan trong
 Dé datchd hay hly chd hay goi: 978-459-
0152. (Rat tiéc, khéng cé cac chuyén di

trong cung ngay)

e Quanly- Neu quy vi ¢6 phan nan, cac cau
hdi hay can hd so hay goi: 978-459-0164.

Cdc Dinh dang Thay thé
Tét ca c4c tai liéu do LRTA cung cip déu cé cac

dinh dang thay thé. Dé biét thém thong tin vui
long goi 978-452-6161 May 1. 204

Tem
Vao day

bat

Lowell Regional Transit Authority
Gallagher Intermodal Center

145 Thorndike Street
Lowell, MA 01852

Road
Runner

bao luat Nguo1 My
Khuye¢t tat

Dich vu Van Chuyén
ADA

Lowell Regional
Transit Authority (Co
quan Quan ly Van tai
Hanh khach Khu vuc
Lowell)

(Vietnamese)
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